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r. Pocros-Ha-[loHY

000 «MHHOBauMOHHbIe CucTembl MeHeIXMeHTa», UMEHYeMoe B JasbHelwem «McnofHuTenby, ¢ OOHOW CTOPOHbI, U NLO
(topuanyeckoe unu Gpusmnyeckoe), NPaBOMOUYHOE 3aKIOUNUTb IOPUANYECKU 06A3aTeNIbHOE COrnalleHne 1 aKkuenTtosasluee odepTy,

B Aa/ibHENLIEM UMEHYEMOE «3aKa34MK», COBMECTHO MMeHyemble CTOPOHbI, 3aK/I04MAN HacToALMIA LoroBop (aanee — [lorosop)
0 HUKECNeAYIOILEM:

1. TepmuHbl U onpegeneHune

1.1. B Hacrosem [loroBope, ec/im U3 TEKCTa NPAMO He BbITEKAEeT UHOE, Cleaylolmne TepMUHbI ByAyT MMeTb YKasaHHble
HUWXKE 3HaAUYeHMsA:

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

TpaxkToska HacToAwero [lorosopa MoXkeT ObiTh TONLKO B OAHON HOPME, CMBICAR, U NOHATHE, TaK, KaK 06bACHAET ee MCRoaHKuTe b (000 «UCM»). Ecnu &
NGO MYHKT BbI3LIBALT COMHEHMA B AaHHOM [lOr0BOpe, 70 TPAKTOBKA HE NOHATHA AU ABOICTBEHHA A9 33
MyHKTA W €70 3HAYEHWE, Neped OTNPaBKoi ceoero AxuenTa McnonHutenio! B npotusrom cayiae, McrioiHim

«CaiiT» - COBOKYMHOCTb MHGOPMALMKM, TEKCTOB, rpaduuUecKUX S7EMEHTOB, Au3aliHa M MHbIX Pe3y/bTaTos
MHTE/IIEKTYaNIbHOW  AEeATeNbHOCTU, a TakKe nporpamm ana 3BM, cogepalmxcd B WHGOPMALMOHHOM
cucteme, obecneunsarolieit AOCTYNHOCTb TakoW WHbOpmauun B ceTu MHTEpHET Mo ceTeBOMy agpecy
femidafors.ru. UcronHutens aBnaeTca agMMHUCTPaTOpoMm (BnagenbLem) caiiTa;

- K Caiity oTtHocaTca ycnyru MCnonHUTeNs, KoTopble pasmelueHbl B JIMHHOM KabWHeTe, U ONUCaHHble B
MpunosxkeHne Nol.

«3aKasumk» (TakKe no TekcTy:«Monb3osatenb Caifta», «MapTHep») — /AMUO, AaBluee aKuenT odepre
Wcnonnutens nto6bim BO3MOXHbIM cnocobom, orosopeHHOM B [loroBope ny6anyHOM odepTbl.

«Ycnyru» (uam Yenyrm 'McnonHMTenﬂ) — YyCayru, Kotopble McnosHuTenb npeafiaraeT U OKasbliBaeT 3aKasuuKy
nocpeacTsom JIM4HOro KabmHeTa UM MHLIX METOA0B OKasaHWA YC/Iyr, UHGOPMAaLMA O KOTOPbIX COAEPIKUTCA B
Jinunom kabuHerte, Ha CaiiTe McnonHuTens, a Takxe 8 Mpuaoskenue Nel.

«[loroBop» - HacToAWMA Aorosop My6ANYHON OdepTbl, @ TaKKe BCE MPUAOKEHWA K HeMy, pPerameHTbl,
WHCTPYKLMK, cneluduKaLMm U XapakTePUCTUKMN YCAYT;

«Akuent odepTbi» (Man Akuent [lorosopa, uau AKLenT) — 6e30roBopoUYHOe M GecnpeKkocioBHOE NPUHATUE
BCeX NOJIOXKeHWI 1 ycnoBuit [lorosopa BK/OYAs BCE €ro NPUAOMKEHNA, PEraMeHTbl, NOMOKEHUA 3aKa3uMKOM.
Ecnun 3aKkasunk He MpUHUMAET Kakne-nnbo NyHKTbl UAK ycnosus [oroBopa, oH MMeeT NpaBo He JaBaTh CBO
AkuenT odepTbl;

«3aKas» - KOHKPETM3UPOBaHHbIN 3anpoc OT 3aKkasuuKa Ha OKasaHWe MHPOPMALMOHHBIX M KOHCYAbTAaLMOHHbIX
ycnyr UcnonHuUTens, CBA3aHHbIX C MOUCKOM MoTeHUMasbHO BO3MOXHbIX KIMEHTOB CpeacTBamm u cnocobamm
McnonnuTena ¢ yueTom aBaHCOBO onnatbl paboTbl U pacxogos UcnonHWUTens u nepeaayell AaHHbIX 06 3THX
K/IMEHTaX 3aKa3uMKy COracHO noauTuke 06paboTkM NepcoHanbHbIX AaHHbLIX NEPBOro nytem GopMUpPOBaHUA
3anaBKM OT KAMEHTa no WabnoHy UcnonHuTens;

- 3aKka3 ob6a3aH umeTb Cnedyloue naHHble: PernoH paboTbl UCnonHWTena no okasaHWio MHPOPMALIMOHHbBIX
WAM  KOHCYNbTAUMOHHbLIX  ycayr, O6bem  HeobXxoAWMbIX  MNPOBEAEHHbIX  MHPOPMALMOHHLIX WM
KOHCY/IbTALMOHHbIX YCYT BbIPEMEHHbIA B KOJMYECTBE MOMYYEHHBIX 3asiBOK OT MOTEHLMANbHbIX KAMEHTOB,
Kputepuun otbopa KnneHTtos cornacHo Mpunoxenus Nl k Hactoawemy Jorosopy (npaiic-nuct Ucnonuutensa);

411Ka, HeoBX0AUMO YTOUHWUTE CNIpeaeneHue
€/1b CYMTALT, YTO 3AKAZHUK MPUHAN TPAKT

UcrionHvTenns no scem nyHktam Jorosopa.
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- 3aKasuMKk MMeeT MpaBO He yKasbiBaTb QaKTUYecKuii obbem HeobXoAUMbIX emy: MHPOPMALMOHHBIX M
KOHCY/NIbTaLMOHHbIX YCNYr BbIPAaXKEHHbIX B BUAE MONYYEHHBbIX 3afBOK OT KAUEHTOB. B JaHHOM cAnyvae
WUcnonuutenb nepesaeT 3aaBKM OT KNWEHTOB 3aKasuuKy 40 TOro MOMEHTa, NoKa y 3aKasunKka He 3aKoHYaTCca
CpeacTsa Ha ero 6anaHce AMYHOTO KabUHETe, CNMCHIBAA MPU 3TOM CYMMY CTOMMOCTH ycayr UcnonHuTens npu
Ka<[,0/ TaKoi nepeaayn 3adaBKM COrNacHo ueHbl 13 MNpunoxenna Nel k Jorosopy;
«lNOTEeHUMANbHO BO3MOXKHbIE KAUEHTbI» (Mau MoTeHuManbHble KAUEeHTbI, uan KnueHTbl) —busnueckue unu
tOpMAnEcKne Mua, a Takke Ux 61m3kue Noan am adpduanpoBaHHble AnLa, KOTOpble MOTYT CTaTb KIMEHTamMu
3aKasuuKa, Ha OKasbiBaeMble MOCAEAHUM YCAYTU U Gbiau npefocTasfieHbl 3akasyuky NyTem nposeaeHus
NUcnonHuTenem MHGOPMaLIMOHHbIX U KOHCY/IbTaLMOHHbIX ycayr no 3akasy;
- BO3MOXHOCTb KnueHTa cTaTh KAMeHTOM 3aKasuMka Ha ero YCYTU CHATAETCA «BO3MOMHOM» B Chayyae
bopmrpoBaHMA 3anBKM OT KNMEHTA NI06bIM AOCTYMHbLIM CNOCO60M, KOTOPbIN NPaKTUKYeT MCnonHUTEND;
«3aABKM OT MOTEHLMANbHO BO3MOMHbIX KAMEHTOB» (MAM 3afBKM OT K/NMEHTOB, MW JIndbl, unn 3asaBku) —
obpalueHus oT GUMYECKUX MK HOPUANYECKUX UL, a Takxke BAU3KKUX aogedt uam adPnUAMpoBaHHbIX uL,
KOTOpble MONYYUAN WHPOPMALMOHHBIE MW KOHCY/bTaLMOHHbIE ycnyru ot WUcnonuutens, chopmuposanu
3aABKy KAMeHTa no wabnoHy Ucnonuutens c oddepos 1 6binn nepepanbl 3aKasumky;
- 3aABKa KAueHTa no wabnoHy Ucnonnutensa: uHpopmaums o Kavewte u dopma nepesaum paHHOM
MHdopMaLMm 3aKa3 MKy COrNAcHO YCN0BUIA U3 MpUnoxeHns Neil;
«Oddep» (Man Ina-marHuT, uam Ksus dopma) — MHTepHeT cTpaHuLa, UHTEpHET dopma cbopa AaHHbIX, U
nobas apyraa MHGOPMALMA B WHTEpHeTe, C MOMOLBIO KOTOPOI McnonHUTeNb OCyLiecTBASET mpouece
MPeAOCTaBAeHNA MHGOPMALMOHHBIX UMW KOHCYNLTALLUOHHbIX YCIYT W dopmupyeT 3anaBKy OT KneHTa;
«JIN4HBIA KabuHeT» (Man JInyHbIN KabuHer MapTHepa, Uam JInuHbIi KabuHeT 3akasumnKa, uam aKKayHT) — Beb-
uHTepdeiic (cTpaHuua caiita) Ha calite McnonHuTens CO3/aHHbIA ANA YNPOWEHWA paboTbl C KasKabim
KOHKPEeTHbIM 3aKasyMkom B dopmaTe Mepeaaun PesynbTaToB OKasaHHbIX ycayr UcnonHutenem, a Takxke
MPOBEAEHNA DPACYETOB M NPEAOCTaBNEHWUA OTYETHLIX AAHHbIX, 3alLUULLEHHbIM orpaHuMyeHuem g[ocTyna,
MOCPEACTBOM BBEAGHUA YHUKA/NbHBIX MAEHTUGUKALMOHHBIX AaHHbIX (MOYTOBbINA ALLMK, naposb). 3aKasumk He
nony4aeT IMYHbIA KabuHeT B COBCTBEHHOCTb OT McmonHuTens, a Auwb UCMONb3YET ero B nepuos, aeicreus
Jorosopa;
«banaHc» (Mam banaHc JiuuHoro KabuHeTa, uam BanaHc aKKayHTa) — uudpoBoe oTobpasKeHWe OnaauyeHHbIX
WUcnonuuTenio cpeacts 3a okasaHue um ycayr 3aKasumKy B BUAE aBaHca;
- «Cnucanne cpeacts ¢ BGanaHca» - BU3yasbHOE oTO6paxkeHMe WCMOJIHeHMA ycayr McnoaHuTens nepes
3aKas4unKom, Npu 3ToM GaKT onnathl ycayr UCNOAHUTENA CUMTAETCA HE B MOMEHT cnucaHuna cpeacTs ¢ HanaHca
33 TO MM WHOe AelicTBUe 3aKasuMKa WAM NpUOBpeTeHHyIo ycayry B JIM4HOM KabuHeTe, a B MOMEHT
3auncneHna cpeacts Ha 6anaHc;
- «Cpeacta Ha banaHce / Cpeactsa BanaHca / HauucneHue Cpegcts Ha BanaHc / CpeacTtsa B JIMuHOM
KabuHeTe M npoune cxoxue no cmbicay Gppasbl ¢ UCMONb3OBAHUEM «banaHca» n «CpefcTB»» - BU3yanbHoe
oTobpa)keHne AEHEXHbIX CPEACTB, KOTOpble 3aKa3umMK onnata McnonHuTento 3a ero ycayru. He cuuraerca
PeanbHbIMU A€HbraMW WK BUPTYaNbHOI BantoTol. He oToBpakaeT peanbHoe ABMKeHMe OEHEeXHbIX cpencTs
no cuetam UcnonHutens. CAy»uUT UCKIIOYUTENBHO ANA YNPOLLEHWUA UCTIONHEHMS ycnyr UcnonHutenem ans
3aKasunka. MoxeT BK/IIOYaTh B Ce6s GOHYCHbIE aKLMOHHbIE CpeAcTBa / nofapouHble CpeacTsa, KOTOpble He
0TOGpasKaloT peanbHOE NepeuncneHme cpeacts McnonHuTento or 3aKa3umMKa, HO KOTOPbIMM 3aKasuuK MOXKeT
PacnopaXaTtbCa AN1A NOAY4eHWUA [OMONHWUTENbHbIX ycayr WMcnonHutens. B paHHom cnyyae CTOPOHbI
NPUHAMAIOT NOKYNKY ycayr WcnonHutens 3a GOHyCHble / aKUMOHHbIE CPeacTBa, Kak NoAy4YeHUe CKUIKU
3aKasunKOM Ha ycayru McnosHuTens B pasmepe HauucaeHHbIX BOHYCHbIX CPEACTB / aKLIMOHHBIX CPEACTB.

1.2. [lononHuTenbHble TEPMUHBI U X PacluMdPOBKA MOTYT BbiTb YKasaHbl 0TAe/1bHO B MpUaoKeHNax K [Lorosopy, a Takxe
nopsAKax, pernameHTax, M MHCTPYKUMAX No AeicTuio [orosopa.

TpaKToska HacTosLero [orosopa mMoskeT GeiTh TOALKO B OaH

NyHKTa U €ro 3HaveHue, nepej oTnpaskoil caoero AxuenTta Mcnonduteniol B NPOTUBHC

dbopme, cmeicie, u NOHATHE, TaK, KaKk 0bbACHAET ee UchonHuTEND (000 «ICM»). Ecnu rako

ol ¢
TRAKTOBKA HE MOHATHA UM ABONCTBEHHA A8 3

2HMKA, HEOOXOAMMO YTOUHUTEL Onpese

MK MPWHAN TPAKTOBRY

WcnonHuTens no scem nyHxTam forosopa.
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Bce ocTasibHble TEpMUMHbI M OMpeAeneHus, BCTPEYaloWMecs B TeKcTe [lorosopa, TonKyloTcA CTOpoHamu B8
COOTBETCTBUM C AEACTBYIOWMM 3aKOHOAATENbCTBOM PP U CroMUBLIelics MPaKTUKOW WCMO/b30BaHUA JaHHbIX
TEPMUHOB, ONpPeAe/eHui 1 cNoBoCcoYeTaHni npu paboTe 8 06nacTn MHTepHEeT - TeXHO0rniA.

2. Mpeamert forosopa

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9
2.10

2.11.

TpakTosKa HacToawero Joros

0P2 MOMeT ObITh TONLKG B O4HO
mBO NYHKT BLIZbIBALST CON i A pe, eroTp
W €70 3HAYUEHNEe, Nepes ot i csoero AxuenTa Men

WcnonHutens obasyeTca No cornacoBaHMIO ¢ 3aKa3uMKOM OKasbiBaTh MHGOPMAUMOHHbBIE UM KOHCYNbTALMOHHbIe (B
HEKOTOPbIX C/Iy4anX: TeXHUYECKUE M MPOEKTHbIE) YCAYMU, COrNacHo YCNosuAM paboTbi, NOPAAKY OKazaHMA yCayr u
croumocTu yeayr u3 lMpunoxeHua Nel (npaiic-nucr), a TakKe ycnosuii lorosopa.

Mpunokenna Kk [loroBopy, WHCTPYKLMM, PErnameHTbl, nopAaaku paboTbl MO  OTAENbHLIM  BUAAM ycayr,
AONONHUTENbHbIE ONUCaHWA CnocoboB OKasaHUA YCAyr, cneuuduKaumm u XapaKTEePUCTUKKN YCAYT ABAAIOTCA YacTblo
forosopa u cywecTsyioT, Kak 04HO Lenoe. B ganbHeliwem TEPMUH «[loroBop» NoApasymMeBaeT BCe 3TW A0KYMEHTbI 1
NPUNOXKEHUSA.

MepeueHb ycnyr, KOTOpble MOrYT OKa3blBaTbcA (BbINOAHATLCA) WcnonHuTenem B pamkax [floroBopa, M wux
CYLLECTBEHHbIE XapaKTePUCTUKK NyBANKYIOTCA B MpUnoxeHunx (npaiic-nuct) k Jorosopy.

Bce cywiectsyiowme Ha gaHHbI MOMEHT ycayru, a Takke no6oe pasBuUTHe ux u (Unn) gobasneHune HOBbIX ABAAETCA
npeameTom Hacrosuero Jorosopa.

Wcnonb3sosaHme ycnyr, npegoctasnaembix calitom femidafors.ru PerynmpyeTca poccuiickum 3aKkoHOAAaTenbCTBOM,
HacToAwWwmMm [lorosopom, MoaUTUKOI KOHPUAEHLNANBHOCTH, a TaKKe YCNOBUAMM NCMO/Ib30BAHUA OTAENbHbIX YCAYT.
Hacrosawwii florosop aeiictayer B pamkax TK P® Cratba 435, a Take npouux crateii TK PO u 3aKOHO4ATeNbCTBa,
PErNameHTUpPYIoLMX NOPAAOK 3aK/I0YEHWA U UCNOJIHEeHUA [lorosopa odepTbl.

fasas cBoii AkuenT, 3aKasunk 6e30roBOPOYHO M becrpekocnoBHO B MONHON Mepe MPUHUMAET BCE MONOMKEHUA U
ycnosuin JoroBopa, BKAlOYas Bce ero NPUNONKEHNA, PernameHTbl, MHCTPYKLMK, cneumduKkaLmm u XapaKTepPUCTUKU
ycnyr. ECav 3aKasumk He NPUHMMAET Kaknue-1nbo MyHKTbI uau ycnosua [loroBopa uam 4acTMUHO C HUMM HE COTNaceH,
OH MMeeT NpaBo He AaBaTb CBOW AKLENT odepThl.

2.7.1. B HeKOTOpbIX CNyyasx, Koraa yenyrn UcnonHutens fomKHbl 6biTb OKa3aHbl 3aKasumKky co creumnduyeckumm
ycnosuamu pabotbl, BO3MOMHO U3MeHeHue ycnosuit  pabotbl ¢ 3aKasumKom npu noanucaHuu
WHANBMAYaNbHbIX AOMONHUTENbHBIX COrnaleHuii K [lorosopy. [laHHoe cornalweHue coctaBaseTca no
YCMOTPeHUI0 MCMONHNTENA U C ero COrNacus, Npu 3TOM 3aKasumK He MOKET HacTausaTh Ha ero nognucaHue.

OpwuruHan Hactoswlero [lorosopa pasmelleH no opuandeckomy agpecy McnonHutens: 344000, Pocros-Ha-[oHy, np-
KT. Bopowmnosckuit, 4.82/4, od. 99
Hacroswmin [lorosop odepTbl pasmelueH B ny6anyHom docTtyne no cebinke www.femidafors.ru

. EBMHCTBEHHO BEpHbIN, aKTyanbHbIA WM MNOAHBIN MepeveHb YCnyr, Mx CTOMMOCTb, XapaKTEPUCTUKA W MeETOAbl
NpeaocTaB/ieHna 3aKkasunKy € yyeTom cnocoboB onnaThl ORNMCaHbl B MpunoxeHne Neol K [orosopy. WHas
nHbOpPMaLMA Ha APYrMx pecypcax, B TOM uucne, Ha CaitTe McnonHuTens, peknamHbix CTPaHMLAX M aKKayHTax
WUcnonHutens, B JIMuHOM KabuHeTe 3aKasuuka, NPE3EHTALMAX, B CTaTbAX U MHOOPMALMOHHBIX MaTepuanax
PasmelleHHbIX B CeTU MHTEPHET, MOXKET OT/IMYATLCA OT AENCTBUTENIbHOCTY U He SBAseTcA [0CTOBEPHbIM UCTOYHUKOM
uHbopmauuu 06 ycayrax Ucnonnutens, METOA0B UX OKasaHMA, UX CTOMMOCTU, 1 NOPAZAKA PacyeTos.
- Wcnonuutens pekomenayeT npeaBapuTeNbHO YTOYHATD XapPaKTEPUCTUKKU YCAYT Yy CNeuMasMCTOB KOMMAAHUU WU
cBepATca ¢ MpunoxkeHnem Nel.

Wcnonuutenb MmeeT Npaso B OAHOCTOPOHHEM MOPAAKE MEHATb ycnosua [loroBopa, a TaKKe ero npuaoKeHuit,
PErIaMeHTOB, MHCTPYKLMIA, cneundrKalmii u xapakTepPUCTUK OKasbiBaeMbIX yenyr B nto6oe Bpems 1 B lo6om Buae.
2.11.1. McnonHuTenb 06a3yeTca ONoBECTUTL 3aKasumuKa o 6yaylem BHECEHME N3MEHEHUI COrnacHo NyHKTY 2.8. 33 30
AHEel OT AaTbl BCTYN/IEHWUA W3MeHeHWid B cuny nytem ny6svkaumm Hosol pepakummu [loroBopa M ero
NPpUAoMKeHWn Ha caite www.femidafors.ru. 3akasumk 06A3yeTCA CaMOCTOATENbHO MPOBEPATH U3MEHEeHUs
ycnosuii [lorosopa 1 Ny6amKaLmm HoBbIX peaakumii Ha caiite UcnonuHutens.
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2.11.1.1. UcnonHuTeNb MMEEeT MpaBo NPOBOAMTL MHGOPMALMOHHbIE PaccbIKM Ha MOYTOBbIM aKKayHT (e-mail
noyTa) 3aKasuuka C ONOBELLEHNEM O ByayLIMX USMEHEHUAX B [loroBope U NPUNONKEHUAX, MPU 3TOM He
npoBepAs A0CTOBEPHOCTb M PaboTOCNOCOBHOCTL JAHHOrO MOYTOBOrO ALIMKA, €ro OOCTYNHOCTb AN
3aKa3uuKa, MIn BO3MOMHOCTb IKCM/IyaTaLMmM N0 Ha3HAYEHUIO.
2.11.1.2. OTBETCTBEHHOCTb 33 He3HaHWe 3aKasuMKa O rPAAYLIMX UBMEHEHUAX B [orosope odepTbl cHUMaeTcsa ¢
Wcnonwutens B8 Tom cyyae, ecam McnonHUTenb onyBAMKOBan HOBYIO PeAaKLyio Jorosopa Ha caite
www.femidafors.ru 3a 30 aHel 4o AaTbl BCTYNAEHUA U3MEHEHNIT B cuny.
2.11.1.3. Echn 3aKasuuKk MMeeT MnpaBoO He COrnalaTbCs C HOBbIMU ycnosusamu [forosopa. B pgaHHom cnydae
CropoHbl cuuTaloT, uTo [orosop odepThbl B HOBOI pPeAaKLMU He CYMTAETCA 3aK/TIOUYEHHbIM C 3aKasumKkom,
TaK KaK 3aKa34yuK 0TO3Ban CBOM AKLIeNT.
2.11.1.3.1. B cay4ae ecnM 3aKasuuK OT3biBaeT AKLENT COMIacHo nyHKkty 2.9.1.3., UcnonHutenb He
KOMMeHCHUPyeT yBbITKM 3aKa3umKy, a UCMIOHAET OnNayeHHbIE YCAYTU COrNacHo aBaHCy Mo CTapbim
ycnosuam [loroBopa B nosHOM o6beme [0 4aThl BCTYNAEHUsA U3MEHEHMIA B peaakuuio orosopa.
2.11.1.3.2. Peructpauma ¢axta o0T3biBa AKLeNTa 3aKasuuka peanusyetcs 3a CYeT OTNpPaBKM UM
COOTBETCTBYHOLLEr0 3aAB/IEHUA Ha MOYTOBbIN agpec McnonHutens.

- Pexnama UcnonHutens, ero CaiTbl, JIuHbIA KaBUHET, NPE3EHTaLLMM, KOMMEpPUYECKUE NPEesNoKEHNS, BaHHepbl B cetn
nHTepHeT, CTaTbi U MHGOPMALMOHHbIE MaTepuasbl B CETU MHTEPHET, GOPMbI OBPATHOMN CBA3M, U MHble UCTOYHMKM
nHdopmaumuu 06 yenyrax McnonHutens — He asasiotca My6auuHoit opepToit McnonHutens.

WcnonHnTeNb MMeeT Npaso NPOBOAWTL aKLMU UK OBBLABAATL CKUAKM TONBKO MyTem ny6anKaumm COOTBETCTBYIOLLETO

PacnopaXeHua € ykasaHMem BpeMeHHbIX NPaBoK K LEeHam CBOMX YCAYT U CPOKa AEMCTBUA AaHHbIX aKUMIl U CKULOK Ha

csoem Caiite uam nyTem MHGOPMALIMOHHOM PACCHINKM Ha 3NEKTPOHHYIO MOYTY 3aKasumKa.

WcnonHuTens MmeeT npaBo HauMCAATL 3aKasumKy 6OHYCHbIe cpeacTBa Ha banaHc B N106oe Bpemsa 1 B ntobom nopsake

no cBoemy ycmoTpeHUto. [laHHbie GOHyCHble cpeacTBa He ABAAKOTCA OTM/AATOM ycayr McronHuTens co CTOPOHbI

3aKasuMKa U He MOATBEPXAAIOTCA BbIMUCKOW MO B6aHKOBCKOMY cyeTy. [laHHOEe HauMcieHue H6OHYCHbIX cpeacTs Ha
banaHc ABNAETCA YHMKANbHOWM CMCTEMOM CKMAKM 3aKasunKa. BOHYCHble CpeacTBa MOTYT 6biTb HAaYMCAEHbl TONBKO
nocne onaaTbl 3akas4ymkom ycayr MUcnonHutens.

2.14.1. PasHuua mexay BOHYCHbIMM CpeacTBamu Ha BanaHce JIMYUHOro KabuHeTa U Hasauumem CpeacTs, Noy4YeHHbIX
OT onnatbl yenyr UCNosHUTENA, PACcCUMTbIBAETCA MyTEM CBEPKM ABMMKEHUA CPEACTB MO GaHKOBCKOMY cyety
WcnonHnTens no nnatexam, KOTopble COBEPLUM 3aKasuMK B MOAb3y MCMoAHUTENs 3a ero ycayru. Ecam
3aKasuMK X04eT YTOUHWUTb COCTOAHME CBOEro banaHca Ha HaAMuMe OCHOBHbIX CPEACTB (OnnadeHHbIX 3a ycayru
Wcnonnutens) n 60HycHbIX (KoTopble MCNONHUTENb HAYMCAUA B BUAE CKUAKM), TO 3aKa3umk 0ba3aH obpaTuTca
K UcnonHuTento nocpeactsom GpyHKUMOHANA JIMuHOro KabuHeta (pasgen: Tex. noAAep»Ka), U 3aKasaTb pacyer
cBepku. MicnonHutens obasyerca B TeueHue 15 AHell MPOBECTM AaHHbIA pacyeT M B CBOGOAHOI dopme
NPeAocTaBuTL OTBET 3akasuuKy Ha ero obpauieHue /06GbIM  AOCTYNHbIM  cnocobom  (McnonHuTens
CamocToATe/IbHO BbIGMpPaeT cnocob A0CTaBKM OTBETA 3aKa3umMKy MO CBOEMY YCMOTPEHMIO).

2.14.1.1.3aKa34MK He UMeeT npaBo TpeboBaTh 0T UCNoAHUTENS npeaocTaBNeHUA BbINUCKK N0 BaHKOBCKOMY CHETy.

3. Mopapok sakntouennsa florosopa-odeptbl. Perncrpaums u JIMuHbIii KabuHeTt

3akasuuKa.

3.1. [Jlorosop cuuTaeTca 3aKNO4YEHHbIM B POCTOBe-Ha-[loHy C MOMeHTa noaydeHus McnonHuTenem uHdopmaumumn ob
akuenTe ny6anMyHol odepThbl 3aKasunKom.

3.2. MenaHue 3akmounTb [loroBop ABAAETCA A0BPOBOALHLIM U CBOBOAHBIM, 3aKasuuk 03HaKOMJ/IeH, OCO3HaéT wn
NPUHMMAET U3N0XKeHHble 0ba3aTenbcTaa.

3.3. Kaxpaa CropoHa 3aBepseT apyryio CTOPOHY, YTO MMeEET Bce Hag/iexale opopM/EeHHble MpaBa, MOJAHOMOYMA U
o0go6peruns, Heobxoaumble 4/1A 3aK/IKO4MEHNA [OroBopa U UCMONHEHNS 0043aTeNbCTB, NPefyCMOTPEHHbIX HACTOALLMM
Jorosopom.

TpakToBKa HacTodAwero Jor D2 MOMET ObiTh TOALKO B O/

nunbo NYHKT BbI2bIBAET COM

NyHKTa

Hank

cvAcHAeT ee McnoawiTtens (000 «MICM»). Ecaum
1341Ka, Heobxoaumo

eHHa 4na 391 YTOUHUTL OTpe

Hae, MICnonHuTenb CHMTaeT, 4T0 3aKazuuk NpuHsA Tpal

eHua B gadHom [orosope, ero 7p

W €ro 3HaueHue, nepe oTnpaskov csoero AxktenTta Men

WicnionHs
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9,

TpaKkToBKa HacToaLero Horosopa mox
NGO MYHKT BbIZbIBAST COMHEHUS B /
MYHKTA W ero 3HaveHue, nepes otnpa

FEMIDA

AKUenTom (MOJHBIM M 6e30roBOPOYHbIM MPUHATUEM) YCNOBUI My6AUYHOM 0depTbl CYMTAETCA OCyLLECTBAEHUE
3aKasunkom n6oro us cnemyowmx AelcTBui:

- Peructpauua Ha Caitte u noaTBepaeHUe GaKTa 03HAKOMACHUS W cornacus ¢ ycnosuamm ny6audHoit opepte nyTém
3anOHEHNA AaHHBIX PETUCTPALIMOHHON GOPMBI C YCTaHOBEHHbIM bnaxkkom;

- NoATBEpXAeHUE daKTa 03HAKOMEHUA U COrlacus ¢ ycnosuamu nybauuHolt odepTsl nocpeactsom nmeroLerocs
®YHKUMOHanNa B JInyHoM KabuHeTe;

- Onnata aBaHCoOBOW CTOMMOCTM ycnyr WMcnonHutens, KOTOPYIO0 3aKasuuK BHOCUT MOCPEACTBOM MCHO/bLb30BaHUSA
CMCTeMbI OHAaMH-Kaccbl MAW NpU onaaTe no BbICTaBJGHHOMY CyeTy;

- Ha4ano 1Cnoab3oBaHNA Kakoro-1mMbo cepeuca Uam ero OTAe/IbHbIX GYHKLMI 3aKasunkom.

B cnyuae Hecornacua 3akasumka ¢ KakKUM-1160 U3 nosoKeHuit [lorosopa, 3akasumk He BMpaBe UCnosnb3osath CaiiT,
JInuHbIA KabuHeT, a Takxe MaTepuansl, xpaHalmeca B pasgene basa 3HaHui. B Chy4vae ecnu UcnonHutenem 6bian
BHECEHbl Kakue-nmbo wusmeHeHus B florosop, c KoTopbIMM 3akasuuk He cornaceH, oH o6a3aH npekpaTUTh
ucnonbsosaHue Calita. Mpu sTom K OTHOLUEHWAM, BOSHMKLWIMM B NEpUos MCMOMb30BaHMA 3akasumkom Caiita,
MPUMEHAIOTCA NONIOKEHNA ALICTBYIOLLErO HAa TOT MOMEHT Horosopa, ecnm uHoe He ycraHosneHo A0MNONHUTE/IbHO.
fna Toro uTo6bl Bocnonb3osaTbea Caiitom mam HEKOTOPLIMM OTAE/IbHBIMU €ro GyHKLMAMM, 3aKasunky Heobxoaumo
NPOMTU MpoueAypy peructpaumu u ayTeHTUdUKaLMK, B pesy/bTaTe KOTOpoil 6yseT cosgaHa u HacTpoeHa yyeTHas
3anucb — JInYHbIA KabuHerT.

fina peructpaumm 3akasumk npepgocrasaser TOYHYIO U [OCTOBEPHYID WHbOPMaLUIO 0 cebe no BOMpocam,
npefnaraembim 8 dopme peructpauum, u obssyeTcs noaaepskmeath 3Ty UHPOPMALMIO B aKTyanbHOM COCTOSHUM. B
Cly4ae npejocTas/ieHna HenpasAMBOiA, 3aBe4oMO NOKHOW, UCKAXKEHHO, ownbo4HoM, MHbopMaLmu UcnonHutens
CHAMaeT ¢ cebs Bce 06A3aTENbCTBA M OTBETCTBEHHOCTL no [loroBopy, a Takke MmeeT npaso s OAHOCTOPOHHEM
nopaaKe pacToprHyTe [lorosop 6e3 KomneHcawum yObITKOB 3aKasuuKy.

3.6.1. [Ona ayTeHTUdMKaUMM 3akasuuk 006A3aH 3aMo/sHUTL AaHHble BO BKMagKe JInyHoro KabuHeta «I'Ipodmnb
KOMNaHun», a UMeHHo: MHdpopmaLma o KomnaHum 3aKasuuka, MHdopmauma o dusmyeckom KOHTaKTOM anLie
(BpemeHHOM Bnagenbue JinyHoro KabuHeTa), a TakKe PeKBU3UTLI nnatenblunka (lopuanyeckoe AULO UAM
dusnueckoe nnuo). bes ykasanus AAaHHON MHOPMaLMKM UcronHuTens umeer NPaBo NPMOCTAaHOBUTL OKasaHue
CBOMX YC/Iyr 3aKasumKy [0 MOMEHTa, MOKa 3aKasyuk He BHeceT HeobxoAuMble AaHHble B COOTBETCTBYIOWME
pasfensl. B cnyvae npepgocTtaBneHus HEBEPHbLIX AaHHbIX MO M060KA NpuunHe, UcnonuuTens AeicTByeT B
pamKax nyHkra 3.6.

3aKasumk npegocrasnser McnonHuTeN o npaBo Ha 06paboTky uHbopmaLum o cebe COOTBETCTBUM C YCAOBUAMM
HacToAwero [loroBopa, Kak camOCTOATENIbHO, TaK U ¢ mpusnedyeHnem TpeTbux AuL. MepcoHasnbHas UHpopmaLma
3aKasunka, cogepmallasca B JIMYHOM kabuHeTe, xpaHuTca M o6pabaTbisaercs WUcnonHntenem B cootsetcTuu C
YCNoBMAMM MOANTUKM KOHPUAEHLMANLHOCTH.

Mpn perncTpaumn 3akasumk CamocTOATENbHO BbIOMpaeT cebe noruH (agpec S/IEKTPOHHOM NouTbl 3akasuuka /
MOBUNbHBIN HOMep TenedoHa) naponb Ana poctyna 8 JIM4HbIA KabuHet. Mcnonnutens BMpaBe ycTaHaBAMBaTb
TpeboBaHMA K NOrMHY Napoio (anvHa, gonyctumble cumsobl u T.A.). McnonHutens He xpaHut naponun ot J/inyHoro
kabuHeTa 3akasumka. B ciyuae YTEPU Naposif, HeCaHKUMOHWPOBAHHOTO AOCTYNA B JIMuHBbIN KabuHeT 3akasuuka
TPETLUM NIULLOM, B3/IOMA aKKayHTa WU NPOYUX AeNCTBUI C JTUYHBIM KabuHeTom 3akasumka, KoTopble 6blAM NpoBeseHbi
HE 10 JKeNaHuIo 1 BONM 3aKasuuKa, MCnoaHuTeb 0TBETCTBEHHOCTY He Hecer.

3aKa3uMK CaMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 33 6e30nacHOCTb (YCTONYMBOCTDL K yragplBaHuio) BbIGpaHHbIX UM
YHUKANbHbIX MAGHTUOUKALMOHHBIX AaHHbIX, a TaKKe camocroaTenbHO obecneunBaeT ux KOHQUACHLMANLHOCTD.
3aKasuMK CaMOCTOATENIbHO HECeT OTBETCTBEHHOCTL 3a BCe AeicTBMA (a Takwe ux MOCNeACTBUA) B pamKax MAU C
ncnosibsosaHmem Caiita noa csoeil yyeTHoN Sanncblo, BKAKOYasa ciayvyau Ao6poBOsbHON nepesayn 3akasymkom
AAHHBIX ANA A0CTYNa B CBOM JIMYHBINA KabUHET TpeTbum /Muam Ha nobbix yenosusax (B Tom uncie no A0rosopam mnu
cornaweHuam). Mpu sTom Bce geiictena Ha Caiite yepes JINYHbIN KabuHeT 3akasumka cunuTaroTes BbIMOAHEHHbIMM OT
€r0 MMEHM U UMelT Ipuguyeckoe SHa4eHne, 3a UCKNOYEHMEM Cyyaes, Korda 3aKasuuk, B nopsagxe,

, CMbIC/I®, U MOHATHE, TaK,
A HE MOHATHA WAKM ARONCT

bACHAET ee UcnonHuTens (000 «

ACM»). Ecam
Tb ONpese
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3.10.

3.11,

npeaycmoTpeHHom n. 3.10., yBegomun Ucnonuutens o HECaHKUMOHMpoBaHHOM aocTyne Kk Caifty McnonHuTens c
NCNO/MIb30BaHMEM y4YeTHOM 3anucn 3aKasumka u/mam o mo6om HapyweHun (nogospeHusx o HapyLieHum)
KOHOUAEHUNANBHOCTM CBOUX CPEACTB Aoctyna K JinuHomy Kaburety (naposns).

3aKasumk o06s3aH B TeyeHue 1 (opHoro) paBouero AHA  yBeAOMUTb WcnonHutens o nwbom chyyae
HECaHKLMOHUPOBAHHOTO (He paspeLleHHOro 3aKasumkom) goctyna K Caiity McnonHutens c UCMNOoJ/Ib30BaHUEM YUYETHOW
3anu1cK 3akasuuka u/uam o 16oM HapyLeHUn (nogo3penusax o HapyLWeHnn) KOHOUAHLMANBHOCTY CBOMX cpeacTs
Aoctyna K JIndHomy KabuHeTy. B Lensx 6e3onacHocTH, 3aKasumk 06s3aH CamoCTOATE/IbHO OCYLLEeCTBAATL 6e30nacHoe
3aBeplieHne paboTbl Nog CBOE y4YeTHON 3anucbio (KHOMKa «BbIxoA») NO OKOHYaHWMM Kaxkaoi ceccumn paboTbl ¢
Caittom. McnonnuTens He oTBevaet 3a BO3MOXHYIO NOTEPIO MAW NOPYY AaHHBIX, @ TaKKe Apyrue nocneacteus nboro
XapakTepa, KOTOpble MOTYT NPOM3OITH M3-3a HapyLLeHUs 3aKas4MKOM MONOMKEHUH 3Tol YacTu Jorosopa. B cayyae
0BHapyXeHUA AeNCTBUIN YKasaHHbIX B HacToAlem nyHKTe UcnonHuTens npuHumaert Mepbl MO WX yCTpaHeHWo He
bonee yem 3a 3 (Tpu) pabounx AHA nocne nosiyyeHwus ysegomaeHms ot 3aKasuuKa, ecu AaHHble Mepbl mory 6biTb
Peann3oBaHbl C KAKUM-TMB0 NONOKUTENBHbIM pesynbTaTom.

B npouecce peructpaumm Ninunoro Kabunera (ykasaHua noruHa u napons) 3akasuuk 06s3aH noATBEpPAUTL CBOIA
TenedoH nyTem nonyyeHus sms COOBLEHMA C Maposem 1 yKasaHus AaHHOro Mapons B COOTBETCTBYIOLLEE MOMe Ha
CaiiTe Ucnonuutens, a Takwe MOATBEPAUTL CBOIO MOYTY, Nepeiias Mo ccbiike M3 nucbma NoATBEPKAEHNA
PerMcTpaLuu. B cnydae HEMCNONHEHUA AaHHbIX 4elicTBUI co CTOPOHbI 3akasuuka, AKLENT 3aKasumka gaxe B Cnyyae
onnatel ycnyru WCNonHuTens, He ABAseTCA AaHHbIM WUcnonuutenio, npu ycnosum, uto A7 OKasaHua ycayr
WcnonHutenem 3akasumky Tpebyetcs UHTepdelica JInuHoro KabuHera MAW Ha 3TOM HacTauBaeT McnonHuTens,
PErncTpaumna He cumtaertca NpoiiaéHHoil, a A0CTYN B JIMuHbIN KabUHET He NpesocTasasAeTcs.

4. TMpaBa n 06a3aHHOCTH CTOPOH

4.1. 3akasuukK obsasyercs:

TpakToBK

nunGo MYHKT BLI3bIBAET COMHEHMWA B AdH

nyHKTa

4.1.1. TIpMHMMAaTb M ONAaYnBsaTh ycnyrim UCnonHUTeNs B cOoTBETCTBUM C ycnosuamu Hactoswero lorosopa;

4.1.2. MepegasaTb UcnonHuteno UHpopMaLmio K AOKYMEHTaLMo, HeoBXO4UMYIO ANA OKasaHus UcnonHutenem
YCyr no Hacrosaulemy [lorosopy ¢ cobntogeHuem npasun 1 Tpe6osaHuii HacToALero [orosopa;

- BKNIOYaA TakXKe: f4OCTYNbl OT JOMEHHbIX MMEH, [0CTYMbl OT XOCTUHIA M BUPTYa/bHbIX CepBepos, JOCTyMbl B
CRM ¢ npasamu WHTErPaTopos, 1 Npo4yio MHGOopMaLmio, KoTopas Tpe6yeTcn'McnonHMTemo no ntobomy suay
OKasblBaeM ycnyr us MpunoxkeHus Nol (npaitc-nucr).

4.1.3. B TeyeHue 1 (ogHoro) pabouero gHs MHbopmMMpoBaTh McnonHutens o6o scex 00cTOATe IbCTBAX, KOTOPbIE
MOryT NOBAWATL Ha MCNoAHEeHWe CTOpoHamu HacTosawero [lorosopa;

4.1.4.  OcywectBnats 06paboTKy nosydYeHHbIX AaHHbIX KAWEHTOB, B TOM uucne wux 33ABOK, B COOTBETCTBMM C
TpeboBaHMAMM AeiicTBylOLLErO 3akoHojaTesbCTea Poccuiickoii Peaepaumnm o 3alUNTE NEePCOHA/bHBIX AAHHbIX;

4.1.5. He ucnonbsosaTb AaHHble KnueHTa B MHbIX Uensx, KPOME KaK ans oKasaHuA CBOMX ycayr no 3asske cornacHo
ycnosuii 3akasa;

4.1.6. He Bcrynath B NpaBoOTHOWEHUA ¢ KnueHtamuy, npuweawnmn ot McnonHutens, 3sa KOTOpPbIX He 6blna
Npon3BeAeHa onsiaTa B COOTBETCTBUM C YCNOBUAMM COTPYAHUYECTBA;

4.1.7. Mpu 3akaouyeHnn florosopa npegocrasuTs UcnonnuTeno Hajnexawmum obpasom YAO0CTOBEPEHHbIE KOnuu
COOTBETCTBYIOWIMX LOKYMEHTOB, €CAM AeAaTeNbHOCTb 3aKasuuMKka nognemuT NINUEH3UPOBAHUIO UK
ceptudukaumm, Tpebyet UHbIX PaspeLleHuii, cornacosanuii, YneHcrsa 8 CPO u T.N. — B BUAE CKaHMPOBAHHbIX
Konuit, no Tpe6oBaHMio McroaHuTens — Ha ByMasKHbIX HocUTenAX.

4.1.8. TMpuHATb pesysbTar pabotbl Ucnonnutens MyTEM MNOANMCaHMA COOTBETCTBYIOLLIErO aKTa nepeaaHHbIX
(oKasaHHbIxX) UHDOPMALMOHHBIX / KOHCY/IbTaLMOHHBIX / TEXHUYeCKuX / MPOEKTHbIX YCAYT.

4.19. B cnydae HeobxoamMmocT nepegayn 3aasok B8 CRM cuctemy 3akasuumKa, nposecTy COOTBETCTBYIOLME
HaCTPOMKK B IYHOM KabuHeTe B pasaene «MHTerpauumn». Mpu atom UcnonHuTenb He HeceT OTBETCTBEHHOCTH

2 HACToALEro JoroBopa MOKeT BbiTh TONLK
wm [doro 8, B0 TPaKT
0¥ cBOEro AkuenTa Mcnon
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WcnionnuTens no scem nyrrram [Lorogopa.




000 «UCM» FEMIDA
+7 495 118 39 34

www.femidafors.ru FORCE
www.femidafors.ru/signup

33 pabotocnocobHoCTb HacTPOEHHOW WHTEerpaumum, ecau AaHHaa Hactpoiika nposogunack 6es y4yactua
UcnonHutens.

4.1.10. B cayyae HeobxoammocTtn NONyYeHWA Kakux-1Mb0 KoHcynbTaumii no UCNONHEHWO yeayr WcnoaHutens,
N0Nb30BaHUIO JINYHBIM KabuHeTam u yCnyramu, npefcraBaeHHbIMU B Hem, NPOoBeAEeHNI0 NpoLeayp aBaHCOBbIX
onaart 3a ycayrm Mcnonuutens, 3akasyumk 06s3yetcs obpalatbca B TEXHUYECKYIO noAfsep:kKy JIuuHoro
KabuHeTa Bo BKnagke «Tex.nopgepskka».

4.1.11. He ucnonb3osats MaTepuanbl B CBOE X03AUCTBEHHOM AEATENLHOCTU, KOTOpble UcnonHuTens 0603Hauun, Kak
CBOIO MHTENNEKTYaNbHYIO COBCTBEHHOCT.

4.1.12. He nepepaBaTh AOCTYMbl K MaTepuanam, KoTopbie 3aKasuuk NOAY4YUn oT oKasaHuus UcnonHutenem yenyr us
MpunoxeHus No4 Tpetbum muam 6es3 cornacosaHus AaHHoIi nepesaun ¢ UcnosHutenem s NUCbMEHHO BUAe.

4.1.13. He nononHaTe 6anaHc JInyHoro KabuHeta (BHOCUTD CPEACTBA Ha cyeT UcnonHutens), Ges npegsaputensHoro
3aKasa Kakux-nubo ycayr Ucnonuutens.

4.1.13.1.Ecnun 3akasumk NPOBOANT nonosHeHue 6anaHca JIMYHOro KabuHeTa 4214 asaHcosol (100% npeaonnara)
onnarel yenyr UcnonHutens 6e3 TouyHoro MOHUMaHNA, Kakue ycayru Ucnonuutens €My HYXHbI / unu 6yayt
OKasaHbl B AanbHellwem, UcnonHuTens NPUHUMAET AaHHble AeHeXHble cpescTsa 414 onnatbl nAoboro
dopmara 3akasa yenyrv us lMpunoxenus Nol, u npu OTCYTCTBUE NOJIyYeHUA oT 3aKa3umka nHdopmaLmm o
Heobxoaumom 3akase, CaMOCTOATE/IbHO CO343eT ANA Hero 3akas u OKasblBaeT ycnyrm cornacHoi Tol
UHPOPMaLMM U Tex NpeanoyTeHnin 3akasuuka, KOTOpble CTanu poctynbl UcnonHuTento s npouecce
PerncTpauum JIndHoro KabuHerta 3akasumkom u ero noBeAieHns B ero HTepdeiice.

4.1.14. Mpeaynpexaats Ucnoanrutens o HeobxoammocTu MPWOCTaHOBUTL 3aKa3 no ycayram us MpunoxeHnsa Nolua
CPOK He 6onee 30 gHeil, ¢ ganbHelwmUm obasatenbHbIm MPOAO/IKEHNEM NONYYeHUA YCAyT OT McnonnuTens.

4.1.15. He yaanats TEKYLMeE 3aKasbl U He OTKa3bIBaTbCA OT HUX 13 Mpunoxenua Nel, ecan McnonHutens NPUCTYNUA K
UCMONTHEHUIO CBOMUX YCAYT, M UCMOAHAET CBOU YCnyru Hagnexaimm obpasom u Haanexallero Kayecrsa.

4.1.15.1.3aKa3suuK He umeeT NpaBa oTKasaTb OT ycayr McnonHuTens no ceoeil MHULUMATUBE €C/IU OHU:
4.1.15.1.1. BbiAM onnayeHbl B nonHoii mepe (100% npegonnata) M MWcenonuutens yXe npuctynun K
UcnonHeHuio csoux YCNyr cornacHo ycnosuam Jorosopa.
4.1.15.2.3aKa3uuKk umeet MpaBs 0TKasaTtbea OT ycnyr McnoaHuTens B Toii 4acTu, 3a KOTOpYI OH He onnaTun ycnyru
Ucnonuntens asancom, npn ycnosuu, uto $opmat pacueros mexay CropoHamu 6bin BblbpaH, Kak
«paccpo4ka: 40% asaHc, 15% nocneayowme nnatexu (4 wr.)».

4.1.16. He konuposath / He npucsamsatb / He Ay6aupoBath / He nepenpoaasarth / He npogasath / He caaBath B
apeHay / He npucsauBsaTh 6usHec-npouecch! Mcnonnutens, HOY-Xay, a TaKme cuctembl paboTsl SIUYHOrO
KabuHeTa 1 koga ans 3BM, KoTopblIit UcnosHuTens UCNonb3yeT B pamkax HacTosLLero Horosopa.

4.1.17. He npepgcrasnaTbca MMeHem Ucnonuutens, He pelicteosats o €ro UMEeHMW, a TaKKe He WCnoib30BaTh
PEKBU3UTLI N UHGOPMALMOHHBIE pecypchbl (B TOM Yncne caiiThl v UHbIE nporpammel Ana IBM) Ucnonnutens, s
noboe Bpema u B8 nbom Buae u ana nobbix wenei, B 1o uncne (Ho He uckatouas MHOIO) U B MOMEHT
UCNoNHeHUA yeayr McnonHuTens ans 3akasumka.

4.1.17.1.3aKa3unk umeer MPaBo MoNb30BaTheA JIMYHLIM KabuHeTOM TO/IbKO B npouecce noayyeHus ycnyr ot
Ucnonuutens go MOMEHTa, MoKa OHW He ByAyT OKasaHbl NOSHOCTbIO cornacHo ycnosuam [lorosopa.

4.2. 3aKasuuk umeer npaso:

4.2.1. MWUcnonbsoBaTb MONy4YeHHble OT WCMoAb3oBaHMA Calita pesynbTathl B uenax, He nNpoTuMBOpeYaLmx
Aeiicteyiowemy 33aKOHOAATENLCTBY U YCNOBUAM HacToslwero [lorosopa.

4.2.2. TpoBepaTb X04 U KauyecTso OKasblBaeMbIX ycayr, He BMelIMBaACh npu stom 8 ONepPaTMBHO-X03AMCTBEHHYIO
AGATENbHOCTL UcnonHuTeNns npu okasaHum AaHHbIX ycnyr nytem oTnpasku COOTBETCTBYIOWEro 3anpoca B
TEXHUYECKYIO NoAAePXKY Yepes JINYHbINf KabuHer.

TpakToBKa HacToAwero [lorosopa MmoseT GbiTh TOALK
NGO NYHKT BhIZbIBaET COMHEHMA B AaHHOM
MYHKTA 1 €10 3HaveHvie, nepes oTnpa

ME, CMbICNe, U MoHATHE, TaK, KaK 06bAcHSeT ee Wenonrutess (000 «UCM»). Ecnau waroii-
7 : , '

& HE MOHATHA unu ,ﬂ,EC';‘CTEEHHa A8 3ane 34mrKka, Heobxoamnmo YTQUHUTE onpege

U

Hie
kuenta UcnonwHvitemiol D oM cayyae, Mcnonaxutens CHUTAET, 4TO 3aKa3umK npuHan TPAKTOBKY
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4.2.3.

4.2.4.

FEMIDA

Wcnonb3osaTb nonydeHHble maTepuanbl U3 Basbl 3HaHUE WcnonHutens B JinuHom KabuHeTe B nepuog,
AeiictBuA [lorosopa no cBoemy yCMOTpeHuIo B PamKax AeMCTBYIOLLEro 3aKOHOAATeNbCTBA. MCTONHUTEND He
HECET OTBETCTBEHHOCTM Nepef, 3aKa3YMKOM W TPETBUMM NULAMM, ecau MaTepuanbl, JOKYMEHTbI, CTaTbu, U
npoy4as nHpopmauma B base 3HaHMii JInuHoro KabuHera, BCNeACTBME ee UCMO0/Ib30BaHNA 3aKa3umKam, a TaKkKe
NCNONb30BaHMe 3aABOK 3aKa3unMKOM, MPUYMHAT MaTEPUaNbHbIA UK MOpasbHbIA Bpes, TPETbUM AULAM UAM
3aKa3uynKy. 3aKasuMK  CaMOCTOATENbHOCTb  HeceT MO/IHYI0  OTBETCTBEHHOCTb 33  WCMNO/b30BaHUeE
WHGOPMALMOHHBIX MaTepPUasoB U NpeaMeTos OKa3aHus ycnyr.

B noboe Bpema 3aABUTb O NPUOCTAHOBAGHWM UM OTKase OT OKasaHwWs emy ycayr no Hactoswemy [orosopy
MYTEM HanpaBNeHMA COOTBETCTBYIOLLErO 3asiBNEHUA Ha agpec VCnonHuTens o NPUOCTAHOBEHWE UCMONHEHMS
ycayr / 06 oT3bie AKuenTa odepTbl. UcnonHWUTenb B TeyeHue 3 (Tpéx) paboumx aHeit npuocraHasnuBaer
OKasaHue ycayr 3akasuuky. OKOHYaTenbHbIN pacyért NPOuU3BOAUTCA B TeueHue 3 (Tpéx) paboumx AHel u
MOANIEXUT onjate B MOJHOM pasmepe B TeyeHue 3 (Tpéx) pabounx aHeit 3a Te ycayru, KoTopble 6biu
NpeaocTasieHsbl McnonHutenem, Ho He onnayeHbl 3akasuukom. Bonee noLpobHbIi Npouecc pacyeTos onucaH
B Mpunoxenne Nel (npaiic-nucr).

4.3. 3akKasuuK He uMeeT npaBa:

4.3.1.

4.3.2.

4.3.3.
4.3.4.

4.3.5.
4.3.6.

4.3.7.

4.3.8.

TpakToBKa HACTOALLErO Lorosopa moweT BbiTh ToALK
nubo MYHKT BhI3bIB3ET COMHEHIA B pat
NYHKTa W €10 3HaveHue, nepes oTnpa

3arpy»atb, mocbinath, nepeaasatb MAM M06bim Apyrum  cnocobom pasmelats u/mam pacnpocTpaHAaThL
KOHTEHT, KOTOPbIA ABAAETCA HE3aKOHHbLIM, BPEAOHOCHBIM, K/IEBETHUYECKUM, OCcKopBrsier HPaBCTBEHHOCTb,
AEMOHCTPUPYeT (Mn ABNAETCA nponaraHaoi) Hacuaua u KECTOKOCTM, HapyLIaeT npaBa WHTEANEKTYasbHOM
COBCTBEHHOCTH, MponaraHAMpPyeT HeHaBUCTb /AN AUCKpUMMHALMIO N0 MO Pas/UYHLIM NpPU3HaKam,
COAEPXUT OCKOpBIeHUA B agpec Kakux-nm6o /ML, UMW OpraHU3aUmnii, COAEPMUT 3AEMeHTbI (MAKM ABAAETCS
nponaraHAoi) NPUMEHEHUA WAM MHOTO WCMO/b30BaHUS HapKOTUYeCKUX BELLECTB WMAM WX aHanoros,
B3PbIBYATLIX BELUECTB UM MHOTO OPYMUA; UHbIX 3/EMEHTOB, NpoTUBOpeYaLlnX 3akoHam P® B uHTepodeiice
JlnuHoro kabuHeTta 1 ero 6a3 faHHbIX.

3arpyxaTb, nocbinaTh, nepeAasatb UM N06bIM Apyrum  cnocobom pasmellats u/muam pacnpocTpaHaTh
KOHTEHT, NMpu OTCYTCTBMM NpaB Ha Takue OeliCTBUA COrNacHo 3aKOHOAATENIbCTBY U/IM KAKUM-MBO [OroBOPHbIM
OTHOWEHUAM € UcnosiHuTenem.

Wcnonb3osatb maTepuans! Basbl 3HaHuii ¢ HapylieHnem LeNCTBYIOLLEro 3aKOHO4ATeNbCTBA.

3arpykathb, MoCbinaTh, NepesasaTtb UK 0GbLIM Apyrim cnocobom pasmewiatb u/uam pacnpocTpaHaTh Kakue-
mbo maTepuansl, comepsKallme BUPYCbI MM Apyrue KOMMbIOTEpHbIE Kogbl, daiinbl mau nporpammel,
NPeAHasHa4YeHHble A7 HapyleHUs, YHUYTOXMeHus aubo orpaHuyeHna  OYHKUMOHaNLHOCTU  Mo6oro
KOMMbIOTEPHOTO MM TEIEKOMMYHMKALMOHHOTO 060py0BaHMA WK nporpamm, AnA OCyuLecTBAEeHUs
HECaHKLMOHUPOBAHHOIO 4OCTyNa.

HecaHKUnOHNMPOBaHHO cobupaTs, XpaHuTb, u 06pabaTbiBaTh NEPCOHaNbHbIE AaHHbIE APYTUX nnL,

Bblaasatb cebs 3a gpyroro Yenoseka uau MPeACTaBUTENsA OpraHM3aLmun u/uam coobiyecTsa 6e3 4OCTATOUHDIX
Ha TO npas, B TOM 4MCNe 3a COTPYAHWKOB McnonHutens, 3a MoAepaTopos, 3a Bnafenbua CailTa, a Takke
NPUMEHATL Jitobble apyrve Gopmbl U cNOcobbl HE3aKOHHOO NPeACTaBUTENbCTBA APYIUX /UL, B CETU, a TaKkkKe
BBOAWTL APYrX 3aKa3suMKoB uau McnosHuTens B 3abysKaeHUe OTHOCUTENbHO CBOWACTB W XapaKTepUCTUK
KaKMx-1mbo cybbeKkToB Uamn 06beKTos Lorosopa, 1 ero npegmera.

Wcnonb3osath Caiit HeHaaeKalLmm 06pasom, T.e. MbITaTbCA BMELLATbCA B €ro paboTy nan noayunTh K Hemy
AocTyn B 06X04, CTaHAAPTHOMO MHTepdeiica u UMEIOLLMXCA MHCTPYKLMIA, a TaKke npeanpuHUmMaTh AeNCTBUA,
HanpaB/iieHHbIX Ha MOApbIB ceTeBOi 6e3onacHocTM aAu6o HapylweHna paboTbl NPOrpaMMHO-TEXHWUYECKUX
cpeacts Caitta.

BocnpounssoaunTs, NOBTOPATL M KonMpoBsaTh, NPOAaBaTh 1 Nepenpoaasath, a TakKe UCMO/b30BaTh A/ KaKUX-
60 KOMMeEPYECKUX Lienelt Kakve-nmbo yactu Caiita (BKNKOYAA KOHTEHT, AOCTYMHBbI 3aKa3umnKy nocpeactsom
Caiitos u matepuanbl Basbl 3HaHuii, a Takke Pe3ynbTaTtel UCNO/HEHUs yeayr UcnonHutenem), unm [OCTYn K
HUM, KpOME Tex C/1y4aes, Koraa 3akasumk Nonyumn Takoe paspelieHue ot McnonxHutens.

0 B 0AHOI dopme, cmbicae, 1 NoHATHe, TaK, Kak o8vAcHAeT ee McnionHuTens (OO0 «VICM»). Ecau karoi-
e, ero Tpa 3
ruenTta UcnonHutento!
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4.3.9.

- FEMIDA

CopeiicTBOBaTL AEACTBMAM, HaNpaBNeHHbIM Ha HapyleHWe OrpaHMYeHUil UM 3anpetoB, Hanaraembix
[loroBopom, Uau NpPoBOLMPOBaThL Takme OelCcTBns.

4.3.10. J/lobbim 06pa3om HapyluaTb HOPMbl 3aKOHOZATENbCTBA, B TOM YMcae HOPMbI MeXAyHapoAHOro npasa, Nytem

MCnonb30BaHUA CBOMX Npas, 06A3aHHOCTEN, 1 NONYYEHHBIX YCAYF M0 HacToAwwemy [orosopy.

4.4. UcnonHutenb obasyerca:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.
4.4.6.
4.4.7.
4.4.8.

C nomouwpio dyHKuMOHana CaifiTa M CcBOMX COBCTBEHHBIX TEXHWUYECKMX BO3IMOMHOCTElN OKasaTb ycayrm gns
3aKa3umnka J06POCOBECTHO M KauyeCcTBEHHO, COrNacHo MpunoxkeHuto Nel.

MpoBecT HacTpoiKy aKkkayHTa JInuHoro KabuHeTa OiA 3akasuMKka MO CBOEMy YCMOTPEHMIO ucxoaa w3
HEO0BXOAMMOCTU HaIMUMA TaKoI HACTPOIKN AR OKa3aHUA CBOUX YCAYT.

Ocywectsnatb cbop, XxpaHeHne, nepesayy, 06e3/1MUMBaHNE U YHUUTOKEHUE AaHHbIX KAWEHTOB B COOTBETCTBUM
C TpeboBaHWAMMU [ENCTBYIOWLETO 3aKOHOAATENbCTBA Poccuiickoli demepauum o 3awmte NepcoHabHbIX
AaHHbIX, ecn 310 TpebyeTca oT UCnoNHMTENA B NPOLLECCE UCMOHEHUA CBOUX YCAYT.

He ncnonb3osath AaHHbIe KAMEHTOB, B TOM uYucae nx OBPaLLeHuid, B MHbIX Lenax, KPOMe KaKk A/s OKasaHus
yCAyr, npeaycMoTpeHHbIx loroBopom.

O6ecneynTb NPOrpaMmHbBIMU CPELCTBAMM MOCTOAHHbIN YUET UCNOHEHUS 3aKasa Ha CaiiTe.

MpepoctaBuTb 3aKasumKy AOCTYN K MHGOPMALLMM O MOCTYNUBLIMX 3aABKax.

ObecneunTb KOppeKkTHyto paboTy CaiiTa, uau B TedeHue 30 AHelt yCTPaHNTL HEMONAAKM.

PaccmaTpnBaTb NpeTeH3nUn No KauyecTsy 3asaBOK KNMEHTOB U OTMEHATb HenoATBepXaeHHbIe (6paKkoBaHHble) B
npegenax npoueHta 6paka, B CAyyae ec/M  3TO  MNPedycMOTPEHO YCIOBUAMMU  OKasaHuma ycnyr u
XapaKTepucTukoi ycnyr us MpunoskeHuns Nel.

4.5. UcnonHuTenb MmeeT NpaBo:

4.5.1.

4.5.2.

4.5.3.

4.5.4.

4.5.5.

4.5.6.

4.5.7.

4.5.8.

TpakTosKa HacToswero Ooro
N0 MyHKT BbI3bIBA 5 5
NYHKTA W €70 3HaueHue, Nepes oTnpPaBsKoit csoero AruenTa Ucnonxutento! B np

MonyyaTb OT 3aKasunKa AOMOHUTENbHYIO MHOOPMALMIO, HEOBXOAUMYIO 418 OKa3aHWUA YCAYT Mo HacToAlemy
Jorosopy.

M3MeHATb LieHy ycayr, NopafoK MX OKasaHMA, XapaKTEPUCTUKKU YCAYr, UX coAepKaHue, HasBaHue, cuctemy
pacyeTos.

TPMOCTaHOBUTb MM OTKA3aTbCA OT OKasaHUA ycayru 6e3 npeABapuTEeNbHOro YBeJOMIeHWA U 6e3 BO3BpaTa
OM/IAa4YeHHON CYyMMbl, €Cu e€ MCMoNb30BaHWE 3aKa3YMKOM COMPSAKEHO C HapylleHWem YCTaHOB/EHHbIX
TpeGoBaHWit K NOJb30BaHMIO YCNYTOW, CO34aeT yrpo3y MPUUMHEHMA Bpeda TPETbUM AWuam, Hapylaet
TpeboBaHWA AENCTBYIOWEro 3aKOHOAATeNbCTBA MM ABHO HE COOTBETCTBYET O6LLENPUHATLIM MOpasbHbIM U
3TUYECKMM HOPMaM UM UMEIOTCA NOJ03PEHUA O TaKUX HapyLLEHUAX.

BpemeHHO NpUOCTAHOBWTL OKasaHMe 3aKasuMKy YCAyr No HactosAwemy [loroBopy MO TEXHUUYECKUM,
TEXHO/IOTUYECKUM W/IM MHBIM MPUYMHAM, NPEnATCTBYIOWMM OKas3aHUIO YCAYr, Ha BPems YCTPaHEeHMA TaKux
NPUYMH.

MpusiekaTb TPETbUX UL, 4151 BLINONHEHMA CBOUX 06A3aTENbCTB MO HacToAwemy [lorosopy 6es ysesomaeHns
06 3TOM 3aKa3suuKa, 1 He NepesaBan CBEAEHMI O TPETbUX MLAX 3aKa3uMKy.

XpaHuTb, nepesasartb NapTHEPam M MCMO/b30BATh B LEAAX Y/IYYLIEHMA KauecTBa NpeaocTaBisemol ycnayru
nHpopmaumio 060 BCex MOAKMOYEHUAX 3aKasuuKka, BKAtouas IP-agpeca, cookies u agpeca 3anpoLleHHbIX
CTpaHUL, ecnu Takaa MHdopmauma Bbina NosyyeHa B Xxoae oKasaHua Ycayr.

YcTaHaB/iMBaTb  OrpaHWUYeHMA B  WUCMOAb30BaHMM CaliTa  Ana  BCeX 3aKasyuMKoB, B TOM  uuche:
Hannune/oTCyTCTBUE OTAENbHbIX GYHKLMIt CaliTa, CPOK XpaHeHUs 3asBOK Ha CaliTe, MUHMMaAbHOE KOJMYECTBO
3aKasblBaeMblIX 3aABOK M CTAHAAPTHbIE XapaKTEPMCTUKK 3aKasa, MCNoNb30BaHUE OTALAbHbLIX PUILTPOB 3aKasa,
£,0CTYNoB K pasaenam basbl 3HaHUI, M NPOUYMM XapaKTEPUCTUKAM YCAYT, U UX BUAAM.

Mocbinatb 3akasuMkam WMHOOPMaLMOHHbIE COOBLIEHMA U WHbIe MaTepuanbl, B TOM YMCIe PEKNAMHOro
XapaKktepa, CBA3blBaTbCA MNOCPEACTBOM TOJ/IOCOBbIX, TEKCTOBbIX, BUAEO0- W CMELaHHbIX CoOoBLLeHUI
nocpeacteom CMC-COOBLIEHUIA, 3NEKTPOHHOM MOYTbI, MyLI-YBEAOMIEHWUA M WHbIX CPEACTB nepeaauw

oeT GbiTh TOA

2 8 AaHHOM o

eT com

McnoaHuTens no BCem MyHKTa
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UHPOPMaLIMKM, KOTopble npesycmoTpeHbl  obblHOW  AenoBo (NpoussoacTBEHHOI)  AesaTenbHOCTbIO
UcnonHutens.

4.5.9.  UsmeHatb CaliT, B TOM uMUCAe M3MEHATb WM B00aBNATb pasfenbl, MeHATb AuM3aiiH, byHKUMOHaAN 1 np.,
£06aBNATb UK YBUPATL BUAbI OKa3biBaeMbIX ycayr no florosopy.

4.5.10. MeHATb Ha3BaHWe TapnudoB u ycnyr.

4.5.11. MeHaTb popmaTbl OKazaHus ycnyr (MeToabl X OKa3aHus 1 nepegauu).

4.5.12. MeHsTb NOPAJOK ONAaThl yCayr.

4.5.13. MeHATb UHTepHeT agpec CaiiTa.

4.5.14. MeHATb cUCTEMY permcTpaLmm noib3osaTesneii JlnyHom KabuHere.

4.5.15. TpeboBaTb OT 3aKasuMKa 3anosHeHWe pasaena B «Mpodunb KomnaHum» B JIMYHOM KabuHeTe u
NPUOCTaHaBAMBATbL OKasaHWe CBOWX YCAYT 4,0 TEX NOP, NOKa AaHHbIi pasaen He 6yaeT 3ano/IHEH KOPPEKTHO.

4.5.16. Tpebosatb OT 3aKa3umka npeaocrasneHve nHdopmauum, Kotopas Heobxoanma UcnonHutento ans oxasaHus
CBOMX YCNYT B CPOK U B NOIHOM o6beme.

4.5.17. TpebosaTb OT 3aKasuuKa noaTsepaeHWe daxTta onnathl ycayr UcnoaxuTens s BUAe nepegayn naateXHoro
Nopy4YeHna ¢ oTMeTKoM BaHKa.

4.5.18. BHOCUTb U3MEHEHUA B Jorosop odepTsbl.

4.5.19. TMpogasaTtb csowu YCIYTM MO HOBbIM OTAE/IbHO COr1aCOBaHHbIM LeHam € AobbiM 3aKasumkom no cBoemy

yCmoTpeHuio, B tobom nopaake w BuAe, NpU yCI0BUM NoANMUCaHNA COOTBETCTBYIOLLEFO AOMOHUTENbHOrO
cornaweHuna CTopoH.

4.5.20. OtkasbiBaTb 3aKa3unKy B OKA3aHMM CBOUX ycnyr 6e3 06bACHEHUA NPUYMHBI OTKa3a.
4.5.21. TIpUHMMATbL UK HE NPUHUMATB PekomeHdaLmMm 3akasumnka no cnocoby OKasaHMa CBOMUX yCAyr.
4.5.22. OtkasblBaTb 3aKa3umKy B COracoBaHUy MHANBMAYaNbHBIX YCN0BUI PaboTbl 6e3 06bACHEHUA NPUUMHBI OTKA3a.

5. Mopagok onnatbl yenyr UcnonHutens

5.1.

5.2,

5.3.

5.4.
5.5,

5.6.

5.7.

TpakToBKa HACTOALLETO Lorosopa mosweT GuiTh ToA
nGo MYHKT BbI3bIBAET COMHEHWA B aa

MYHKTA W €70 3HAueHMe, Nepes oTNPaRKoil caoero Aruenta UcnonHutenio! B MPOTUBHOM Cayyae, McnonHuTens cuinTaeT, uto 3aras:

3aKasuuK 06A3yeTCA OMNauMBaTh YCAYTM, OKasaHHble Ucnonuntenem. Mopagok onnatsl BO3HarpaxfeHus onpeaeneH
B lMpunoxenue Nei,2,3,4 3a Kaxayo KOHKpEeTHyto ycayry Ucnonnutens, nubo goctyneH no 3anpocy y cneuuanucra
TEXHUUYECKOW NoAAep K1 B JIMYHOM KabuHeTe. Ycayrn no [oroeopy He obnaraiotcs HAC B cBA3K ¢ NnpumeHeHnem
McnosiHuTenem ynpoLLeHHoO cUCTEMbI HaOF00610KEH NS B COOTBETCTBUM C . 26.2 HK P,
3aKasuuKk noaTBepXAaeT cornacue ¢ LeHOW YyKasaHHON B Mpunoxenne Neo1,2,3,4, B TOM yucie B Cnydae eé
M3MEHEeHUA WcnosiHuTenem. UsmeHeHus BCTynawT B AEeACTBUE C MOMEHTa WX ny6avkaumMm B HOBOI pepakumu
Llorosopa, eciv He yKaszaHo MHoe.
Onnara ycnyr npoussoamMTCA B nopsaaxe npenonnatbl (aBaHCOBasA CUCTEMA OMAAThI 33 OKa3blBAEMbl ycnyru).
MoapobHbiit popmart pacyetos no KaXX4oMy BUAY yCYT NpedoCcTas/ieH B NPUAOXKeHMe Nel,2,3,4
3aKas4yuMK umeeT NPaBo BbI6PaTb CNOCOB ONAaThI:

5.5.1.  Kak ¢usuueckoe nmuo uepes CUCTeMy OHnaiH-Kaccbl Ha CaliTe nyTem BHeceHus CPEACTB C 3NEKTPOHHbIX

CHETOB Ha pacyeTHbIN cHeT MICMONHUTENA U NoAYYeHUs COOTBETCTBYIOLLEro yBe4OM/IEeHUA.
5.5.2.  Kak topuauueckoe nuuo nyTem onsatel cGOpMUMPOBAHHOro cuyeTa Ha Calite B npouecce Bbibopa ycayru ¢
YKasaHuem PeKBUSUTOB naaTesblimKa.

CTOpPOHbI MPUWAKM K COrNawWweHnio, YyTo asia y4€Ta okasaHwua ycnyr no [orosopy, B Tom uucne gns 06paboTkn
CTAaTUCTUKM MCMOb3YeTCA aBTOMATU3MPOBaHHasA cUCTemMa McnonHutens, gaHHble KoTopoit 6yayT ucnonb3osatbes ann
onpegeneHns o6beMoB OKasaHHbIX YCAYr U ans pac4eTa ux CTOMMOCTU. 3aKasuuK COraiaceH ¢ Tem, YTo obas WHas
cMctema noacdeta obbema OKasaHHbIX YCAYT, B TOM uYuche NpeaocTaB/sieHUA 3afaBOK, HE MOMEeT ABAATbCA
0p1LMaNnbHBIM UCTOYHUKOM MHGOPMALMK 014 pacyeTa.
YCnyrn OKasblBalOTCS Ha MOJIHYIO CYMMy NEpeunCieHHbIX CpeacTs. BosspaT HemspacxoLoBaHHbIX CpeacTs He
npoussoautca. Cpeactsa nog/exkarts BO3BpaTy B8 Cllydae, ecnu ycayrm He MOryT ObiTb OKasaHbl BC/eACTBUE
HEBO3MOXHOCTU CO CTOPOHbI UCMONHUTENSA BbIMOHATL CBOM 06S3aTeNbCTBA B MO/HOM mepe.

dopme, cvsicae, noHATHe, Tak, kak 00rACHAET ee McnoanuTens (000 «UCM »). EcAu kakoi-

BKa HE MOHATHA unm ABOWCTBEHHA pavy XOAKMMO YTOUYHUTL Oofnpe

Mcnonnutena no scem nyxrram Norosopa.
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5.8. WcnonHuTenb BO3BpaliaeT 3aKasuMKy HEMCNONb30BaHHbLIE AEHEXHbIE CPEACTBA B MOPAAKE, NPEeAyCMOTPEHHOM
[orosopom, B TedeHne 90 (4€BAHOCTO) KaseHAAPHbIX AHEN C AaTbl MOJYYEHUA MUCbMEHHOTO 3asB/EHUA O BO3BpaTe
AEHEXHO CyMMbI. 3asaBNeHME JOMKHO COepXaTh NONHOE HaMMEHOBaHVe 3aKa3unKa 1 BCe NaTeKHble PEKBU3UTSI,
Mo KOTopbiM ByAeT nepeuncieHa cymma. [leHexKHas Cymma BO3BPALLAETCA TOIbKO TOMY /IULLY, OT KOTOPOro noctynuna
AEHEXKHAA CyMMa W TO/TbKO B TOM C/ly4ae, eC/IU JaHHbIi BO3BPAT BO3MOMEH COTIacHo ycnosmam [lorosopa.

5.9. O6sA3aHHOCTL 3aKa3uMKa NO OMaaTe MO HacToswemy [OroBOpY CUMTAETCA MCAOAHEHHON B MOMEHT 3auMciaeHus
AEHEXHbIX CPE/CTB B MOJHOM 00beMe Ha PacyeTHbIN cYeT MCNOHUTENs U OTOBPaXKEeHUA AaHHbIX CPEACTB Ha BanaHce
Jnuroro kabuHerta (ecnu npuobpeTaemas ycayra nogpasymesaet oToBpaxKeHue AeHer Ha BanaHce).

5.10. Bce pacyeTbl no Hactosiwemy [lOroBOpy OCYLIECTBASIOTCA B POCCUICKMX py6asx. B cay4aun, ecan pasmep
BO3HArpaXAeHua onpeaeneH B WHOCTPAHHONM Ba/loTe, NpUMeHAeTcA Kypc LleHTpanbHoro 6aHka Poccuu,
YCTaHOB/IEHHbIW Ha AaTy naaTexa.

5.11. MMHUMa/bHAA Cymma NaaTexa no Hactoslwemy [orosopy ycTaHoB/eHa B pasmepe 5000 py6., B pamkax KOTopow

3aKasuuKk umeeT npaso npuobpeTatb ycayrv McnonHutens s suge bopmupoBaHUsa 3aKkasa UM MOKyMKe MHbIX ycnyr
Wcnonuurens.

6. banaHc JiuyHoro KabuHeTta

6.1. BanaHc J/lnuHoro KkabuHeta oTobpaxaerca 8 py6asx u paseH CYMMe, KOTOPYIO 3aKa3uuK onnatna McnoaHuTento 3a ero
ycnyru B Buae asaHca (100% npegonniata ycayr) uam asaHca no paccpouke (40% npegonsiata ycayr ¢ nocaeayowymm
naatexxamu).

6.2. CpeactBa Ha 6GanaHce C/y)aT WUCKNOUUTENBHO BU3yaibHbIM OTOGpaKeHUem dakta onnatbl ycayr Ucnonnutento
3aKa3umMKOoM, a TaKKe MOKasblBatOT 06bEM LEHEKHbIX CPeACTB, ONMaUYEHHbIX COracHo nyHkTa 5.

6.3. B cnyyae onnatbl ycayr MCnonHUTeNs 3aKasyMKOM M MOCTyMAeHWe CpeacTs Ha pacyeTHbI cyeT UcnosHutens,
UcnonHutens obasyerca B TedeHue 3 AHeN 3auucanTb Ha banaHc JInuHoro kabuHeta cpeacTBa pasBHble cymme
MOCTYNUBLUNX AEHEXHbIX CPeACTB Ha pacyeTHbI cyeT McrnosHuTena oT 3aKkasuuka. MCnosHuTenb MmeeT npaso
NPOANNTL CPOK 3a4MCAeHWA CpeAcTs Ha banaHc 3akasuuMKky Ha HeompefeneHHbll CPOK B CAy4asX, KOrga JaHHOe
npoAsieHne BbI3BAHO TeXHUYeckumu cboamu Caiita UCMosHUTENs, MAaTeXHON cuUcTEMBI, KOTOPYIO MCMNOMb3YIOT
CTOPOHbI B CBOMX pacyeTax, a TakKe B CBA3N C HEOBGXOAMMOCTbIO NPOBEPUTL A06POCOBECTHOCTL naatenblimKa, Uau B
CBA3M C HA/IMYMEM COMHEHUI Yy WCNOMHUTENA B YaCTHOCTM MCTOYHMKA MOCTYMNEHUA AEHEMHbIX cpencts.B cayyae
onnatbl ycnyr WCMONHWUTENs, MpU KOTOPbIX HaluuMe BU3YaNbHOrO OTOBpa)KeHWUs COCTosHMA 6anaHca JIMYHOro
KabuHeTa He .MMeeT /IOrMYECKOro CMbicna AAA 3aKasuuka uau Ucnonuutena, McnonHuTen MMeeT npaBo He
coBepLlaTb AaHHOE AeNCTBUE.

6.4. 3aKasuMK MOMKEeT OonnayuMBaThb YCAYrM Kak uyepes OHNaiH-Kaccy, Tak M Ha pacyeTHbIl cyeT McnonHuTens, B
COOTBETCTBUM C YCNOBMAMM [aHHOro [lorosopa. Onnata ycayr UcnonHutens depes 6anaHC JIMYHOMO KabuHeTa
MOMOLLBIO KapTbl Yepe3 OH/aMH-KacCy - AOCTYMHa TONbKO A/ ONAaThl AOCTYMOB K «MHMOPMALMOHHON 6azey.
CroMmocTb A0CTYNOB K MHGOPMALMOHHONM 6ase oroBapusaeTca MHAMBUAYAILHO C 3aKa34uMKom, B COOTBETCTBMM C
Bapuaumeit, npeaycMoTpeHHOM HacToswmm orosopom.

6.4.1.  CTOpOHbI MPULWAM K COTNIALLIEHUIO, YTO B C/lydae onnaTbl YCayr McnonHuTens MyTEM OH/aliH-Kacchl Ha caiTe
www.femidafors.ru, Mcnonnutens HauncaseT cpeacTsa Ha basiaHC 3aKasumKa 3a BbIYETOM KOMUCCUN, KOTOPYIO
B3bIMAET OH/JIANH-KACCa W NaTeXKHaA CUCTeMa, a TaKKe KOMUCCUIO 3a 06paboTKy naaTexa cunamu Caiita B

pasmepe He 6onee 8% OT cymmbl nnatexka. MHGoOpMaLMA O KOMUCCUM OHAANH-KacChl [OCTyrnHa Ha calite
https://robokassa.com/

6.4.2.  UcnonHuUTeNb MMEET NPaBO HAYMCAUTb 3aKa3unMKy JONOAHUTENbHbIE cpeacTsa Ha banaHc B BUAE CKUAKK, MK B
Cny4ae y4acTua 3akasumka B aKUMM, WM B C/ydae HaiMuMA y 3akasuuka Npomokoga (nmpasa Ha CKUAKY).
BoHyCbl HauMcnATEA cornacHo NyHkKTy 2. lorosopa.
6.5. ®aKT cnucaHna cpeacts ¢ banaHca (BM3yanbHOe ChMcCaHMe CPeAcTs C yKasaHUEeM JaHHOMO gelicteua B pasgene
«McTopua nnaterkei») o3Hayaer:

> B OAHOW GOpPMe, CMbIC/E, U NOHATIE, TAK, Kak o6LACHAST ee VcnoaruTens (000 «MCM»). Ecam rkakoit-
M [loroBope, ero TPaKToBKa He MOHATHA UK AB0ICTEe

Kot ceoero AkuenTa Mcnionu
Wcnonnire)

TpakToBKa HacToAwero Jorosopa MoKeT GbiTh TOA
NGO NYHKT BbI3LIBAET COMHEHUA B A3

MYHKTA W €ro 3Ha4YeHue, nepes oTnpa

HHA 417 3aKazunKa, HeobxXoaumMo \

Tento! B npoTeHOM cayyae, VCHoAHWTENb CHUTART, YTO 3aKa34UK MPUHAN T]

no BCem nyHikTam o
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6.6.

6.7.

6.8.

6.5.1. Mo ycayram u3 Mpunoxenns Nol — ucnosHeHue ycayr UcnosiHuTens B 4acTHOCTU NpeaocTasieHne 3asBoK Mo
3aKasy, a1 NoHoe UCTIoAHEHME yenyru UcnonHuTenem nepes 3akasunkom.

6.5.2. Mo ycnyram us MpunoskeHuii Ne2, Ne3, Ne4 — Hauano npouecca oKasaHus yenyr UcnonHutenem ana 3akasumka.
3aKasuMK UMeeT NpaBo pacnpesensTb HaYUCAEHHble CpeacTBa Ha banaHca no csoemy ycMoTpeHuto, B Tom uncie u
nokynate Apyrue ycayru Mcnonuutena. B gaHHOM ciyyae MCnosHUTENb 3a4MCAATb 4acTh OnJla4eHHbIX CpeacTs
3aKasynKa Ha HOBYIO, KYM/IEHHYIO UM YCAYTY, U CIUCbIBaET COOTBETCTBYIOLLME cpeacTsa ¢ banaHca.

6.6.1.  3aKa3umk, KOTopble Nepepacnpesenus ceom CpeAcTBa Ha Apyrue ycnyru, 06s3aH 4onaaTUTL pacnpeaeneHHyo
CYMMY, 4TObbl B MOJIHOM Mepe U B MOJHOM ob6beme noNy4nTb OT UCNONHMTENA OKasaHMe NepBOHaYaNbHOM
ycnyru, 3a KOTopyto 3akas4mK M3HavaNbHO BHOCMA CpeacTBa.

3aKasuuK He umeer npaso TpeboBaTb OT McnoaHuTens BblBOZa cpeacTB ¢ banaHca Ha cyeT 3aKasuumka (Bo3Bpat
CPEACTB COrNacHO AaHHbiX BanaHca), Tak Kak HauMCAeHHble CpeacTBa Ha banaHc ABASIOTCA TO/IbKO BU3yabHbIM
oTobpaKeHMem [EeHeMHbIX CpeacTs, KOTOpble 3aKasuuk oniatMn MCNonHWTeNlo, a He peanbHbiMu AEHEeXHbIMU
CPeAcTBamu, KOTOPbIMU 3aKa3unK MOXKET PacnopaAXKaTbCs No CBOEMY YCMOTPEHMUIO0.

BanaHc JInuHoro KabuHeTa MOXKET yXOAUTb B MUHyC (OTpULaTeNbHbIA 6anaHc) B Tex cayyasx, Korpa UcnonHutens
OKasan CBOM YCAyru 3akasuuKy, a 3aKkasuuk ellie He BHeC onnary 3a ycayru UcnonHutens.

6.8.1.  [aHHbIA NYHKT MOMeT AeiCcTBOBaTh TO/NbKO B Cy4anx, Korga 3akasyuK M MCnonHWUTeNb COrIacoBbIBaOT
WHAMBUAYaNbHble ycnosusa paboTbl B BUAe MOAMMCAHWMA AOM. COrnalieHMs CropoH, naun B cnyuae, ecnm
WUcnonHuTens oTnNpas/iaTb 31EKTPOHHOE MUCHLMO 3aKasuMKy C NPeaJsioXeHUeM COriacoBaTh HOBble ycnoBusa
paboThl, a 3aKasuMK B OTBETHOM NUCbME MPUHUMAET flaHHble YCNoBMA. B C/ly4ae cornacosaHus ycaosuit yepes
S/IEKTPOHHYIO MNOYTY B YACTHOCTU oON/aThl YCAyr McnonHuTens He B BMAE aBaHCOBOM npegonnaThbl,
UcnonHutens mmeeT npaso B nwoboe Bpems 0TO3BaTh fiaHHble UHAMBUAYANbHblE YCA0BUA pPaboThbl, M
BbICTAaBUTbL CYET 3aKa3yMKy Ha MOJIHYIO ONAATy OKasaHHbIX UM ycayr ¢ otpuuatenbHbim banaHcom. B paHHom
cnyvae otpuuaTenbHbld banaHc AMyHoro KabuHerta CBUAETE/IbCTBYET O Ha/MuMe 3a0/KEHHOCTH Y 3aKasumKa
nepea UcnonHuTenem 3a oKasaHHble NOCAeHUM B No/b3y 3aKasyuKa ycayram.

7. Ycnosua ucnonbsosaHuA caiita femidafors.ru

2.1,
7.2.

7.3.

7.4.

7.5.

7.6.

3akasumk 06asyeTca UCnob3oBaTh CaiiT TONbKO B Lesx noay4eHus ycnyr ot Micnonuurens.

3aKasuuk 0ba3yeTca Npy perucTpaLmm yKasbisaTb CBOIO HACTOALLYIO (4,e/ACTBYIOLLYIO) 3/1IEKTPOHHYIO noyTy, C MOMOLLbIO
KOTOPOI MOXHO AepsKaTb KOHTAKT C 3aKa3unKom.

3aKa3umk 0bA3yeTcA Mpu perucTpauuu 3anoaHWUTbL pasgen JinuHoro KabuHeta «Mpoduab KommaHum, yKa3as
AOCTOBEPHYIO U NpaBAMBYIO MHPOPMaLMIO.

B cnyyae ecnn 3akasunk umeeT NOAOKUTENbHbIN BanaHe B JIMUHOM KabuHeTe, HO MPUOCTAHaBAMBAET M0/b30BaHNeE
ycnyramu WUcnonHutens Ha cpok 6Gonee 30 gHel, McnoaHuTens umeer npaso 6e3 yBesomneHuUa 3aKkasuuka
BO306HOBUTL OKasaHWe CBOM yCAyr B 06bemMe OnnaueHHbIX ycnyr 3akasumkom.

B ciydae Hanuuma oTpuuatensHoro BanaHca JlMyHoro KabuHeTa, McnonHutens orpaHuuuBaer AOCTYNn K CBOMM
ycnyram An1a 3aKasdvKa Ha nepuos noka 3akasumk He onaaTUT oKasaHHble ycnyru icnosiHuTens B noaHoi mepe.

B cnyuae nycroro BanaHca JinuyHoro KabuHeta (0) B TeueHmne Gonee 30 aHeit, UcnonHuTenb MeeT NpaBo PacToOPrHyThb
florosop B 04HOCTOPOHHeM nopsake 6e3 KomneHcaLum y6bITKOB 3aKa3uuKy, a Takxe y4anuTb ero perucTpaumoHHble
AaHHble (0B6HYIMTb AOCTYNbI B aKKAYHT IMYHOIO KabuHeTa).

8. lapaHTUK U orpaHUYEeHMe OTBETCTBEHHOCTU

8.1

8.2

TpakTosKa HacToALEr0 [OT0BOPA MOIKET GbiTh TONLKO B O4HOM
/1G0 MYHKT BbI3LIBAET COMHEHIA B AaHHOM JoF
NYHKTA W €70 3HAYEHWe, NEPE OTNPABKON CBoe

McnonHuTeNb HaCTOALIMM rapaHTUpPYeT, 4To MHdOPMaLMs, NpeaocTaBiAeMasn UM 3aKa3umKy B NMPOLECCe UCMONHEHUS
HacToAulero /[loroBopa nosydeHa B COOTBETCTBUM ¢ TPeBOBaHMAMM AeicTByIoLLEro 3aKoHoaaTeNbeTBa Poccuiickoil
Pepepaunn.

3aKasuuK HaCTOALMM rapaHTUpPYeT, YTO YCAyrY, npefocrasisemble KAMEHTY B Npolecce UCMONHEHUA HACTOALLEro
[lorosopa, cooTBETCTBYIOT Tpe6OBaHUAM AeCTBYIOLLEro 3akoHoAaTeNbCTBa POCCUIACKON ®epepauuu.

i ) KA He MOHATHA MK ABOCTBeHHA A48 33
70 Aruenta Micnonnuteniol B npoTusHom caysae, McrionHutens CHMTAET, YTO 3aKABUMK MPUHAN TPaK

pa.

TOBRY

WcronHnuTens no scem nyrxkram Joro
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

TpakToBKa HacToswero Jorosopa m
NGO NYHKT BbI3LIBAET COMHEHUA B
MYHKTA W €70 3HAYeHve, nepes oTnp

3aKasunk ucnonbayet Caut UCMONHNUTENA Ha CBOW COBCTBEHHBIN PUCK. MCMOAHUTENb He HeceT OTBETCTBEHHOCTU 3a
niobble BUAbI YBLITKOB, NPOM3OWEALIME BCAGACTBME WCMOAL30BaHMA 3aKasuukom Calita wam OTAE/IbHbIX
yacTeii/dyHKUMiA CailTa, a Take ycayr McnonHuTens.

Obbem OTBETCTBEHHOCTM McnonHUTens no Hactoswemy [loroBopy orpaHuumsaetcs pasmepom CTOMMOCTU YCAyr B
OTY4ETHOM Nepuoae, B KOTOPoM Bbi0 NPU3HAHO HapylieHue McnoaHuTenem cBoux 0683aTenbeTs Mo [Lorosopy, uto
MOB/IEK/IO NPUYMHEHMe yllep6a 3aKa3umnKy. BO3SMELLEHUIO MOAJIEXNT TONLKO peanbHblit cyae6HO AoKasaHHbIi yuepb
BCneacTsue aeicTauii unm 6esgeicTemii UcnonHutens.

- NMpu 1o6bix 06CTOATENBCTBAX OTBETCTBEHHOCTL MICMONHUTENA B COOTBETCTBUM CO CTaThell 15 Mpa)KAaHCKOro KoaeKkca

Poceum orpanmnyera 10 000 (fecatbio Thicauamu) pybaeit PO 1 Bosnaraercsa Ha Hero npwu Han4Mu B €ro AencTBuAx
BWUHbI.

WcnonHutenb He BO3MeLLAeT 3aKasuuKy U/UAKM TPETbUM ANLAM YBbITKU, MOHECEHHbIE B CBA3W C MCMO/b30BaHMEM
W/MAM  HEBO3MONKHOCTBIO MCMONb30BaHMA CaiiTa, pasrnaweHna uHbopmauuu TPeTbMM JIMLAM B CBA3U C
ucnonbzosaHuem CaiTa, U [ApyrMe Y6bITKM, NPAMO WM KOCBEHHO CBA3AHHLIE C WCMO/Mb3OBAHMEM n/man
HEBO3MOXHOCTbIO MCNO/b30BaHMA CailTa, BKIOYaA (HO He OrPaHUYMBAACD) YNYLLEHHYIO BbIFO4Y.

UcnonHutens He Hecet KaKoii-n1Mbo OTBETCTBEHHOCTM, C/IM OHa CBA3aHa WU ABMAACh pesynbTaTom npeacrasaeHus
3aKasunKom UCnoHUTEN0 HETOUHOW, HeBEPHOM MAK BBOAALLEN B 3a6aysKAeHUe nHdopmaLmu.

WcnonHuTens 0cBo60KAAETCA OT OTBETCTBEHHOCTM B C/ly4ae NOAHON UAW YaCTUYHOM NoTepu nHdopMaLuK 3aKasunKa,
€C/n Takasa noTepst Gbia BbI3BaHa YMbILLIEHHBIMU UM HEOCTOPOMKHbLIMU 4EHCTBUAMM CaMOro 3aKasumKa (yaanexue
06beKTOB 1 3aABOK 3aKasumKa 1 T.1.).

CTopoHbl 0cBO60XAAIOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE UM MNOIHOE HEWCNOHEeHWe 06A3aTENbLCTE MO [Jorosopy,
€C/IM OHO ABMNOCL cneAcTeuem dopc-maxkopa. K obcTosatenbctBam ¢popc-maxopa OTHOCATCA OBCTOATENbCTBA
HeNpeofoNMMON CU/bl, He nossonAlolme obecreunts OAHOW M3 CTOPOH HAANeKallee BbINONHEHUE CBOMX
06s3aTeNbCTB MO HacToAlemy [JloroBopy, B Tom uucne (HO He UCKNIIOYNTE/IbHO) MOCTAHOB/EHUA OpraHos
rocyAapCTBEHHONM BNAacTM M ynpaseHus, BOIHbI, rpakaaHckue Gecnopsagru, 3a0acToBKM, MpuUpoaHbie coBbITUS U
KaTacTpodbl, HOCALWX TEXHOrEHHbIN XapaKTep, a UMeHHO: aBapua (c60ii B paboTe) B CUOBbIX NEKTPUYECKUX WU
KOMMbIOTEPHBIX CETAX U/IU UHBIX CePBUCAX INEKTPUYECKON CBA3M, UCMOL3YEMBbIX AR GYHKLUMOHUPOBaHUA CaiiTa, He
aKKYpaTHbIX ieCTBUI 3aKa34MKOB, @ PaBHO B PE3y/IbTATE YMBbILLIEHHBIX MPOTUBOMPABHbIX AEHCTBUI TPETbUX UL, UK
Kaknx-1Mbo Apyrux AeiCTBWIA M JUL, HanpasieHHbIX Ha HapylueHue dyHKUMOHUpOBaHua Calita. CTopoHa, A
KOTOPOM CO34anacb HEBO3MOMHOCTb MCMOJHEHNA 06CTOATENbCTB, 0653aHa B TeueHue 5 (natv) paboumx AHeit B
nMCbMeHHOM BuAe (4epes CallT MAM SNIEKTPOHHYIO MOYTY) YBEAOMWTb APYIyio CTOpOHY O HacTynaeHuu,
npeanosiaraéMom CpoKe AeiCTBMA U MPEKPaLeHUa BblleyKasaHHbIX 06CTOATENLCTS. HeysegomneHune uau
HeCBOEBPEMEHHOE yBeJOM/IEHNE /INLLIAET CTOPOHbI NpaBa CCblaTheA Ha Nto6oe BbilleyKasaHHOe 0BCTOATENLCTBO KaK
Ha ocHoBaHuWe, ocBoboXaaloLLLee OT OTBETCTBEHHOCTU 33 HEUCNOIHEHUe 06A3aTeNbCTBa.

B cBA3M C MCMO/IL30BAHNEM KOMNLIOTEPHOTO U MHOTO 06OPYAOBaHUSA, KaHaN0B CBA3M M(MUaK) nporpamm ana 3BM,
NPUHAANEXALMUX TPETbUM Nnuam, CTOPOHbI COMMALLAIOTCA C Tem, YTo MCNoNHWUTeNb NO HacToswemy [orosopy He
HeCeT OTBETCTBEHHOCTb 3a Jiobble 3aAEPXKKW, MPEepbIBAaHWA, MPAMOA M  KOCBEHHbIA yliep6 uam noTepw,
npoucxoaawime ns-3a edeKTos B /I060M 3N1EKTPOHHOM U/ MEXaHUYeCcKoM 060pyaA0BaHUM 1 (Man) nporpammax ans
9BM, nmbo BCneAcTBME WMHbIX OBLEKTUBHBIX TEXHONOTMYECKWX MPUUYMH, @ TaKKe B pesyabTaTe AelcTBUA uan
GespeiicTeuii TpeTbUx nML, Npobiem Npu nepejaye AaHHbIX WA coefuHeHnn, nepeboesB B 3EKTPONUTaHUY,
npousoLesLwmx He No BuHe UcnonHuTens.

Caitt, Kak u noboe nporpammHoe obecneyeHne, He cBOBOAHO OT OWMGOK. Caiit, Becb QYHKLMOHAA, BKAKOYan
CKPUNTbI, MPUNOKEHNA, KOHTEHT U UHYI0 MHPOPMaLWMIO, pasMellieHHYIo Ha CaliTe, MOCTaBNAKOTCA Ha YCA0BUAX «KAK
ECTb», co Bcemu HegocTaTKaM, NPOABUBLUMMMUCA CPasy UM He cpasy. MCMoaHUTeNb He rapaHTUpyeT 1 He obewaer
KaKux-1Mbo pesynbTaToB OT MCNONb30BaHuA CaifTa. UCMOMHUTENb HE AABT HUKaKUX 3aBepeHuit uau rapaHTuin
OTHOCMTE/IbHO CPOKOB YCTPaHEHUA KaKuX-1mbo npobaem u/uam ux nocneactsuii, oTMeUYeHHbIX 3aKa3yuKOM.
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8.11.

8.12.

8.13.

8.14.
8.15.
8.16.
8.17.

8.18.

8.19.

FEMIDA

3aKasuMK YBEAOM/EH W COraceH C Tem, 4To WMCMONHWUTEeNb He MOXKET rapaHTUpOBaTb MOCTYM/eHMA 3asaBOK B
Heob6Xx0AMMOM 3aKasumnKy obbeme B OnNpeseiéHHbIA CPOK, T.K. 3TO HEMOCPECTBEHHO 3aBUCUT OT AeicTBuiA KnueHtos
B ceTn UHTepHeT.

McnosiHuTenb He HeceT OTBETCTBEHHOCTU B OTHOLWEHUM [AOCTMXEHUA 3aKa3suMKOM KOHKPETHOro pesyabTata npwu
obpabotke 3aABOK KAMEHTOB, NOCTYNMBLUMX OT WCMOMHUTENs, WAW B OTHOLIEHUW HACTYM/IEHUA KaKux-nubo
nocneactsuit 06paboTkm 3TMX ObpalleHnin 3akasumkom. Mpu sTom McnonHuTenb BhpaBe MPOBECTU MPOBEPKY Ha
npegmeT AeWCTBMTENbHOCTM 3afBKW. B ciydae BbIABNEHWA HENOATBEPNKAEHHbIX 3anaBOK, MCNONHWUTENb MOXKET
3aMEHUTb BbiAAB/IEHHbIE TaKMe 3aABKM Ha HOBble B TAKOM JKe KOAMYeCTBe C Y4EeTOM MaKCUMa/IbHOro MpoueHTa
0TOpaKoBKM Mo 3aKasy, 0 Yem YBEeAOMAET 3aKasumKa.

CTOPOHbI HE HEeCYT OTBETCTBEHHOCTU 3a NPefoCTaBeHHYI0 KnmeHTamu nHpopmaumio. Bca 0TBETCTBEHHOCTb 3a Takne
OecTBUA NeXuT Ha KnneHTax.

OTBETCTBEHHOCTb 3a HapyLleHue 06paboTKM NepCcoHaNbHbIX AaHHbIX KAMEHTOB HeceT 3aKkasuuK.

MUcnosHUTeNb He HeCeT OTBETCTBEHHOCTM 33 HapylUeHWe NpaB TPeTbWUX /UL, BO3HMKWMX B pesynbraTe AeACTBUN
3aKa3uMKa, COBEPLUEHHbIX C UCNOJIb30BaHNEM NpefocTaBadaembix McnoaHuTenem yeayr.

McrnosiHuTeNnb He HecéT OTBETCTBEHHOCTM 3@ pesy/ibTaTbl, KayecTBO M NpoyMne yC0BUA OKasblBaeMbliX 3aKasuuMKoOM
YCAYT U/UNK BbINONHAEMbIX PaboT B MHTepecax KAMEHTOB M/UAM YKasaHHbIX UMUK TPETbUX /UL, U 3a A0OYI0 UHYIO
OeATeNbHOCTb 3aKasuumKa.

Bce pesynbTaTbl focTyna K Caiitam He moryT 6biTb mepefaHbl AuLam, He MOAYYMBLUMM Ha 3TO COOTBETCTBYIOLLMX
paspelleHnit OT KOMMETEHTHbIX OPraHOB W TPETbMX /UL, B COOTBETCTBMM C YCTaHOBAEHHbLIMW MpaBuiamn U
[AeicTByoWMM 3aKoHoAaTeIbcTBOM PO,

UcnonHuTenb He npuHMMaeT Ha cebsa Kakue-nvbo ycnosua uam obAsaTenbcTsa, MOMUMO  Tex, KOTOpPble
3aduKcMpoBaHbl B [loroBope, 3a UCK/IOYEHMEM Cly4aeB, Koraa Takme obasatenscTsa 3apuKCUpoBaHbl B MMCbMEHHOM
BUAE M NoAnucaHbl cnonHuTenem n 3akasunkom.

3aKa3umMK He MMeeT NpPaBo OTKA3aTbCA OT YCAyr UCMOSIHUTENSA, eCAU OHU YKe Bbliv onnayeHbl, @ UCnonHUTeNb YKe
Hayan 4o6pPOCOBECTHO M B CPOK MX OKasblBaTh.

8.19.1. B cnyyae ycayr u3 MNpunoxxeHna Nel, To AaHHbie YCAYIrM CYMTAKOTCA WUCMOJIHEHHbIMWU B MOMEHT CnUCaHUA

cpencTs ¢ banaHca IMYHOrO KabuHeTa.

9. KoHdugeHuymanbHasa nipopmauums

9.1. CTOPOHbI, MO CBOEMY YCMOTPEHUIO, B OMpPeaensieMbiX UMW LLeNIAX U yCTaHaBIMBaeMoOM UMK obbeme npeaocTaBaaloT
APYr  Apyry J[ocTyn K KoHouAeHuManbHOW uHbOpMaLMM O CBOeil AeATe/bHOCTM W B3anmHO 0basyloTca
406p0COBECTHO MCMONb30BaTh M He pasrnaliaTtbh yKasaHHylo uHbopmaumio, KoTopasa cTana UM M3BecCTHa B CBA3N C
MCNOMIHEHWEM NpeameTa HacToalero Jorosopa, a TakxKe NoyYeHHYo UMK Nt106bIM MHbIM cnocobom.

9.2. K KoHOuzeHumanobHoi uHPOpmauuMm B CMbiche HacToAwero [loroBopa OTHECeHbl CBeAEHUA Cleayiollero
Cofep’KaHus, eC/iM OHU He MOTYT BbITb MOJyYEeHbI U3 OTKPbITbIX UCTOYHUKOB:

- CBEAEHUA, Kacalwmecs OCHOBHbIX HampaBaeHWi aeatenbHocTM CTOPOH, MX OEWCTBYIOLIMX M CTPaTernvyeckux
Nn/aaHOoB, NPOEKTOB, MPOrpaMm U T.n.;

- CBELLEHUA O TEXHUUYECKMX U TEXHONIOTMYECKMX paspaboTkax u peleHunax CTOPOH;

- cBedeHMa 0 OUHaAHCOBOM COCTOAHMM CTOPOH, pasmepax nojsyyvaemoit npubbinm, a TaKKe WHble CBeAeHuA
$MHaHCOBOro xapaKkTepa;

- cBeAEeHUA, KacaloLwpeca meHegskmeHTa CTOPOH: UCMOJIb3yemble MMU YNPaB/IEHYECKUe pelleHns, cnocobbl BeaeHus
OeN, KHOoy-xay», cTpaTerusa u 1.n.;

- CBeAEHMA O MaPKETUHIOBOM NOJIMTUKE CTOPOH, B TOM Ync/e 06 UCrnosib3yembix crnocobax npueedyeHns nokynatenei
M NapTHepOos, T.M.;

- cBeAeHMsA 0 BbIBLUMX, HACTOALLMX U NOTEHUMNABHBIX KNMEHTax U napTHepax CTOPOH;

- cBeAEeHUA 0 coTpyaHUKax CTopoH;

TpakToBKa HACTOAWEro [Joros8opa MoKeT ObiTh TOALKO B OA4HOY Me, CMbICTe, U NOHATHE, T

NGO MYHKT Bbi3bIBAET COMHEHNA B AaHHOM [loraso E
AyHKTa W €70 3HAYEHUe, Nepes oTnpaskoi csoero Aruenta WcronHuteniol B

BKa He MoH

ACTIOAHWTEIA NO BCeM NYHKTAM Noros
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- ntobas uHas MHPOpMauma, MeloWan AeACTBUTENbHYIO MAN NOTEHLMANbHYIO LEHHOCT B CUYy HEU3BECTHOCTU ee
TPETbUM NULLAM.

Mo "pasrnaweHnem KOHGUAEHLMANbHOM MHPOPMALMM" B CMbICAE HACTOALLETO [orosopa cneayeT noHWmaTb
HECaHKLMOHMPOBaHHbIe PackpbiBatoLLeit CTOPOHOI AencTenA MPUHUMALOLLEN CTOPOHBI, B Pe3ybTaTe KOTOPbIX TPETbM
/mua  MonyvaloT BO3MOMKHOCTb  O3HAKOMIEHWA € KOHOMAeHUManbHOM  MHbopmaumel. PacnpocTpaHeHuem
KOHdUAEHUMaNbHOW MHPOPMaLMK NpusHaeTcs Takke 6Gesgelicteue MMpuHUMalowWweit CTOPOHbI, BbipasuBlLueecs B
HeobecneyeHUM Hapsexallero ypoBHA 3alyTbl MOAYYEHHOM OT PacKpblBaloLLel CTOPOHbI KOHOUAEHUMANLHOM
MHbOPMALMM 1 MOBAEKILEE NONYYeHUe A0CTyNa K Takoi MHGOPMaLMM CO CTOPOHBI TPETHUX L,

CTopoHbl 06s3ytoTca obecneunTb COOTBETCTBYIOWMIA PEKUM 3alUTbl MHGOPMALMK OT HeCcaHKUMOHUPOBAHHOIO
[0CTYNa co CTOPOHbI TPETbUX JINLL.

MpuHUMaloLLas cTopoHa obasaHa o6ecneunTb Co CBOEN CTOPOHbI, CO CTOPOHbI CBOMUX adPUAMPOBaHHbIX NINLL, A TaKKe
CO CTOPOHbl CBOMX COTPYOHMKOB, MMEIOWMX AOCTYN K KOHOMAEHUMaNbHOW WHOOPMALMM, WCMOAb3OBaHUE
MONlY4EHHOW  KOHOMAEHUMANBHOW MHPOPMALMU  UCKAIOUMTENBHO B  LENSX, NpeAyCMOTPEHHbIX HACTOALLMM
Hlorosopom, nnbo B LesAX, NPeAYCMOTPEHHbIX WUHBIMM 3aKAIOYEHHBIMU Mexay CTOpOoHamMu gorosopamun u/vnu
COrNaleHnamM, NpesycmMaTpuBaioLMMM NpeaocTasieHne KOHPUAEHLMAAbHOK MHPOPMALLUK.

He aBnAeTcA pasrialieHnem KOHGUAGHUMANbHON MHPOPMaLMN packpbiTe to6oi 13 CTOpoH KOHbUAEHLMANBHON
UHPpOpMaLmm, KoTopas:

- 33KOHHO ABNIAACh MU CTana U3BECTHA UK JOCTYNHA MpuHMMaloLLeli CTOPOHE 0 ee Noay4YeHus oT PackpbiBatoLuei
CTOPOHbI;

- ABIAGTCA AW CTajla U3BECTHOW TPETbUM /MLAM B pesy/ibTaTe NpaBOMEpHbIX AeaHuii (aeiicTeuii, 6e3geiicteua)
PackpbiBatoLLeit CTOPOHbI;

- HE3aBMCMMO moAroTosneHa [lpUHMMAIOWEN CTOPOHOI 6e3 KaKkoro-1M6o obpaleHns K KOHOUAEHLManbHOM
MHGOPMaLMK, NONYYEHHO! OT PacKpbiBatoLLell CTOPOHbI;

- PaspelleHa K pacKpbITUIO MMCbMEHHbLIM paspelleHnem PacKpblBaloLLEli CTOPOHDI;

- ABNAETCA 0OLIEAOCTYNHON MO COCTOAHMIO Ha AaTy MOAMMCAHMA HacToAWero [orosopa Uan crana obwenocTynHol
nocse ero NoAnucaHna 6e3 HapyLeHUs NoJoKeHnit HacToawero [Jorosopa;

- PackpbiTa B COOTBETCTBAN C aKTOM KOMMETEHTHOrO roCyZJapCTBEHHOTO OpraHa WM Cyza, BCTYMMBLLEro B 3aKOHHYIO
CuAy, NPU OTCYTCTBMM BO3MOXKHOCTW 06)KaioBaHUA COOTBETCTBYIOLLErO aKTa.

KoHpuaeHumanbHaa mHbopmaLma MoskeT BbiTb packpbita MpUHUMaLOLLEH CTopoHoi 6e3 cornacus PackpbiBatoLueit
CTOpOHbI: - cyAebHbIM OpraHam, opraHam npeaBapUTE/IbHOMO CAeACTBMA, OpraHam AO03HAHMA Mo aenam,
HaxoAALUMMCA B UX NPOU3BOACTBE, rOCY/APCTBEHHBIM OPraHam, MyHULMNANbHbIM OPraHam, UX AO/KHOCTHBIM AMLLAM,
B MOpAAKE W Ha OCHOBAHUAX, KOTOpble MPeAyCMOTPEHbl 3aKOHOAATeNbCTBOM Poccuiickoit demepalun Mo ux
0dULMANLHOMY MUCbMEHHOMY 3anpocy. B ciyyae ecim B8 OOUUMANbHOM MPEAMUCAHMWM MAW WUHOM 3anpoce
YNOJHOMOYEHHOTO OpraHa ykasaH o6bem WHOOPMaLMK, NOANEXALMIA PACKPbITUIO, MpuHMMatlowWwas cTopoHa
06asyetcA He packpbiBaTb KoHduaeHUManbHyo uHGopmaLumio B cTeneHn 6GOsiblUel, Yem OnpeaeneHo TaKum
npeanucaHnem Uan nHbiM 3anpocom. B cnyyae nonyyenus Hagnexatie oGopMNEHHOTO MOTMBMPOBAHHOTO 3anpoca
YMONHOMOYEHHOIOo roCyapCTBEHHOTO OpraHa, Ha OCHOBaHWM KOTOPOro Yy [puMHMMAalOWEeli CTOPOHbI BO3HUKHET
00A3aHHOCTb  pPacKpbiTb  KoHdUAeHUMaNnbHy0 uHPopmaumio, MpuHUMalOLas CTOpOoHa 06a3yeTca HanpasuTb
NMCbMEeHHOe yBeJoMeHne 06 3Tom PackpbiBatolleii CTopoHe B TeueHue 2 (aByx) paboumnx AHeil ¢ gaTs noayyYeHus
MpuHUMatoLen CTopoHol TpeboBaHMA roCyAapCTBEHHOTO MM cyaeBHOro opraHa u/MaM MHOro YNONHOMOYEHHOro
OpraHa uau HacTynieHMA Takoro 06A3aTeNbCTBa MO 3aKOHY, a B SKCTPEHHbIX Cy4YasX — NPeANPUHATL Mepbl K TOMY,
4TOGbI BbICTPO NPOMHPOPMMPOBaATL 06 3TOM PacKpbIBalOLWYIO CTOPOHY AK06bIM AOCTYMHbIM el cnocobom, Takum
06pa3om, 4To6bl CTOPOHbI CMOT/IM COBMECTHO M3bICKaTh CPEACTBO 3alUMThi U/UAN ONpesenuTh NopAAOK UCMOHEHUS
HacToswero [lorosopa. CTOpOHbI 063YI0TCA COTPYAHMYATL APYT C APYrOM C Tem, 4To6bl Tpe6oBaTh OT TaKMX OPraHos
obecneyeHus NoaAepKaHNA KOHOUAEHLMANLHOTO CTaTyca KOHDUAEHLMALHOM uHbopmaLuu.

¢ 0bvacHaeT ee Mcnonnutens (000 «MCM»). Eciu KaKoi-
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B cnyyae Hepo6pOCOBECTHOrO MCMO/b30BAaHUA UAM PA3raleHUs KOHOUAEHUMAMbHOM UHPOpMaLIMKM, NoTepnesLuas
CropoHa Bnpase notpeboBaTb BO3MELLEHMA TPAMbIX [0Ka3aHHbIX YObITKOB, MNPUUMHEHHbIX el  TaKum
Hen06poCcoBEeCTHbIM MCMOb30BaHMeM AMbO pasraaleHnem KoHOUaeHUMaNLHOM nHGopMmaLumm.

YCNoBMA HACTOALLErO pasaena CoXpaHAIOT IOPUANYECKYIO CUTY B TeueHue 5 (NATU) NeT nocsie npekpalleHus aeincrsus
HacTosAwero [lorosopa.

10.Mopapok BHeceHUA UsSMeHeHU 1 JononHeHwuii B loroBop. Pactop)keHue u
npekpatieHuve [lorosopa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

HacTosawmii [loroBop BCTynaeT B CMAYy C MOMEHTa ony6auMKkoBaHuA B cetm MHTepHeT Ha Caiite w AelcTByeT Oo
MOMeHTa 0T3blBa 0pepTbl Ucnonuutenem nnbo nybaunkauuu [lorosopa B HOBOM pegakLmy.

MonoxeHus HacToswero [JoroBopa, Kak U BCex ero Nocnefynlmnx peaakumii, AsnaioTca obasaTeNbHbIMU ANA BCeX
3aKa34MKoB, B TOM YMCIe U paHee 3aperncTpMpoBaHHbIX B JIMUHbIX KabuHeTax.

MN3meHeHus u (uan) gononHeHMA B HacTOAWMI JlOroBOpP BHOCATCA B OAHOCTOPOHHEM MOpPAAKE MO PeLleHuto
WcnonHutens M BCTYNaloT B CuAy B AeHb MX onybaukosaHus Ha CailTe, eC/iM MHOW CPOK BCTYM/AEHWA B CUAY He
npeaycMOTPeH AOMNONHUTEILHO NPU UX OnyBIMKOBaHMK.

TeKCT u3MeHeHuit 1 (Man) JoNoNHeHNI HacToswwero Jorosopa MMbo ero HOBaa pefakuMs LOBOAUTCA MCMonHUTENEM
£0 Bceoblero csegeHuna nyTem ny6auMKkauum cooTBeTCTBYIOWEN MHbOpMaumn Ha CaifTe. [lOroBOp MOMET 6biTb
usmeHeH Mcnonnutenem 6e3 kakoro-ambo cneunanbHOro yeesomaenus. Jeicteyowan pegakuus Jorosopa sceraa
HaxoAuTcAa Ha cTpaHuue no agpecy www.femidafors.ru

B cnyyae npusHaHWA HeaeNCTBUTE/IbHbIM KaKoro-nmbo nosoeHua [loroBopa, OCTa/lbHble ero MoJOKEeHUs He
YTPaunBaloT CBOIO CUAY. HUYTOXHOCTL 1t1060ro U3 nososkeHuid [Jorosopa, He BAEYET HUUTONKHOCTb OCTa/IbHbIX ero
NOJIOXKEHUH.

Nio6aa n3 CTopoH UMeeT NpaBo B 0AHOCTOPOHHEM (BHecyae6HOM) NopsaKe OTKa3aTbCA OT UCMOMHEHWUA HaCTOALLEro
[loroBopa nytem Hanpas/JieHMA COOTBETCTBYIOLIErO MWCbMEHHOrO YyBeJoMJeHua apyroi CropoHe. Hacrosawmii
[lorosop 6yaer cuMTaTbCA PacTOPrHyTbIM MO McTeuyeHun 10 (gecatn) paboumx AHeld ¢ MOMEHTa MOJydYeHus
cooTBeTcTBYIOLLE/ CTOPOHOW TaKoro yBeLOM/IEHUA MPU YCIOBUM BbINOJHEHNA 3aKa3syMKoM 06A3aTenbCTB No oniaTe
33 GaKTUYECKU NPesoCcTaBAEHHbIE YCAYTU.

WcnonHuTenb yaanser AaHHble 3aka3uuka u3 csoelt 6asbl JaHHbIX Yepes 5 sieT nocne pacropseHus [orosopa.
YueTHas 3anucb Ha CaiiTe MOXKeT BbITb yaaneHa no npocbbe 3aKkasyuka.

11.3aKknouuTenibHble NOIOXKeHUs

11.1.

11.2.

11.3.

nB0o NyHKT BLI3
MyHKTa U €ro 3HaueHue, nepes oTnpa

Hacroawmii [loroBop perynnpyetca u TONIKYeTCcA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoii Pesepaumi.
Bonpockl, He yperyaMpoBaHHble HacToAWMM [lOroBOpOM, TMOA/eXaT paspelleHnio B  COOTBETCTBUM C
3aKOHOAaTeNIbcTBOM Poccuiickolt deaepauuu.

Beuay 6e3B03ME3AHOCTU YCAYr (KOHCy/bTalmu no sonpocam pabotbl Ha CaiiTe, NOACHEHWUs, OTBEThI Ha 3anpochl
3aKkasuMKa), OKasblBaeMblX B paMKax Hactoslwero JloroBopa, HOPMbl O 3aliMTe npas notpebuteneil,
NpPeaycMOTPeHHble 3aKOHOAATeNbCTBOM Poccuiickolit Depepaumn, He MOryT 6biTb MPUMEHUMbBIMU K OTHOLLEHUAM
MeXay 3aKaszunkom u cnonHutenem.

Bce crnopbl M pasHOriacus, KOTOPbIE MOTYT BO3HUKHYTb B MpoLecce BbINOJAHEHUA HacToswero forosopa, 6yayTt, no
BO3MOHOCTH, pewaTbca CTopoHamu nytem neperosopos. CobatogeHue gocyaebHoro (npeTeH3noHHOro) nopasaka
YperynimpoBaHua cnopos asnaetca obasatesibHbiM. CPOK Hanpas/ieHus OTBeTa Ha NpeTeHsuio coctasnaet 10 (aecaTs)
pabounx pgHeid ¢ momeHTa ee mnosy4deHuAa CTOPOHOW. Bce BO3MOMHbIE CMOPbl, BbITEKAlOWMe W3 OTHOLUEHWIA,
peryimpyembix  Hactosawwum  [loroBopom, paspellaloTca B MOPAAKE,  YCTAaHOBJAEHHOM  AeWCTBYIOLIMM
3aKoHogaTenbcTsom Poccuiickoit @egepaum, N0 HOPMam POCCUIACKOrO npaBa, HEe3aBUCMMO OT MecTa npebbiBaHuA
3aKasuuka. B ciiyqae ecnm CTOPOHbI HE NPMAYT K B3aUMHOMY COMNIacuIo, TO BOSHMKLUMIA CMOP MOAMEMMT paspeLleHmio
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B CyA,e6HOM NopsKe B COOTBETCTBUM C TpeboBaHuAMM neiicTylowero 3akoHoAaTenbcTBa Poccuiickoit deaepaumu s
CYAE NOo MecTy HaxoxaeHua McnonHuTtens.

Besgelicteue co ctopoHbl UcnonHuTens B Cny4ae HapyweHua 3aKasunkom Au60 MHbIMM N0/b30BaATENIAMM MYHKTOB
[Jorosopa He nuwaet Wcnonuutens npasa NpeanpuHATL COOTBETCTBYIOWME AEHCTBMA B 3alLMTY CBOMX MHTEpecos
nosfiHee, a TakXe He O3HayaeT oTKasa McrnonHuTens or CBOMX Npas B C/lyyae cOBeplUEHUA B nocneayouwem
MOA0GHbIX IMGO CXOAHBIX HAPYLLEH M.

Ucnonnutens B nioboe spems no CO6CTBEHHOMY YCMOTPEHMIo U 6e3 NpPefBapuTeNbHOro yBeaoOMAEHMS 3aKasumka
BMpase nepesaTtb NOAHOCTbIO MAM YAaCTMUYHO CBOU npaBa u obssaHHOCTY, BbiTEKalowwme 13 HacToAalero [lorosopa,
nmobomy TpeTbemy /nuy. 3aKasuuK UMeeT npaso nepefasatb cBoM npasa M 06s83aHHOCTU Mo 3aKNHO4EHHOMY
[lorosopy n/vnu nepepasats NpaBga Ha ucnosnb3osaHue CaifTa ¢ MMCbMEHHOTO COriacus WcnonHutens.

Hactoawwii lorosop coctasneH Ha PYCCKOM A3bIKE W B HEKOTOPbIX CAYYasX MOXKET 6biTh npefocTaBneH 3aKkasymky
A/1A O3HAKOMNIEHUA Ha ApYrom asbike. B cayyae PaCcXoXAeHNA PYCCKOA3BIYHOIM Bepcun forosopa u Bepcun forosopa
Ha NHOM A3bIKE, NPUMEHSIOTCA MOJIOMKEHUSA PYCCKOA3LIYHOMN Bepcum HacToAwero lorosopa.

CTOpOHbI npuwu K COrNaLLeHNI0, YTO KOHTaKTHble AaHHble 3aKasumKa, KOTopbIMMU UCNOnHUTENb nonb3yerca ans
OKasaHWa CBOMX yCiyr u obeyKaeHna paboTtbl no [lorosopy, a Takxe nognucanus aKTOB, CUYMTAIOTCA AaHHble, Ha
KOTOpble 3aKasuuK npowussen PErMCTpaLymIo akkayHTa JIMyHoro kabuHeTa, a TakKe AaHHble U3 pasgena JSIMYHOro
KabuHeTa «Mpoduab KOMAaHUN .

Ecnm UcnonHutens He cmosket caasatbes C 3aKa34yMKOM MO KOHTaKTaM W3 NyHKTa 11.7. B TeyeHue 5 gHeit ot AaTbl
NepPBOM MONbLITKU YCTaHOB/EHMUS KOHTaKTa, To Wcnonuutens pacropraer HacToAwmi Jorosop 6es KOMMeHcaumm
ybbITKOB 3aKasumKa.

B cnyyae noanucanus gononHuTensHoro cornawenuna CTopoH K florosopy 06 MHANBUAYaNbHBIX YCA0BUAX PaboTbl,

CTOPOHbI MPUHUMAIOT CKAaHUPOBaHHbIE noAnucaHHbie Komuu [lorosopa (31eKTPOHHbIE 06pasbl AOKYMeHTOB) ¢
paBHOM PUANYECKOI CUAOA.

12.10pugunyeckmne peksusutbl Ucnonuurens

O6uiecTBO ¢ OrpaHUYeHHOI OTBETCTBEHHOCTbIO « MHHOBaLMOHHbIe CUCTeMbI MeHegkmeHTa»
000 «UCM»

tOpuanuecknit agpec: 344000, PocToscKas obnacrb, r PocTos-Ha-[JoHy, Bopolumnosckuii np-KT, 4. 82/4, opuc 99

Appec ana KoppecnoHaeHumu: 344000, a/s Ne8023

baHk: lOro-3anagHoro Banka OAO «CbepbaHK Poccuu» B r. Pocros-Ha-[oHy

PC: 40702810752090007992

KC: 30101810600000000602

BUK: 046015602

MHH: 6167130086

OlPH: 1156196049415

KMmn: 616301001

Ten.:+7 495 11839 34

Moura: info@femidafors.ru

TpakToska HacToawero Dorosopa moeT BbiTh ToABLKO B O/ H
1B NYHKT BbI3LIBACT COMHEHUA B AaHHOM [orosope, ero Tp

¢..:,p».ne, CMbICAE, M NOHATHUE, Tay,

obuAcHseT ee Mcnonnutens (000 «MCM »). Ecnm karoit-
{3 He MOHATHA UK ABOYCTBEHHA Aaa 32

34nia, HeobX0AMMO YTOUHUTL ONpeseneHme

NyHKTa U ero 3HauyeHue, nepeg OTHDEEHOﬁ CBOEro AX(L\EHTB Wcnonwuteniol B ApoTUBHOM cayyae, McnonHutens CHUTIET, YTO 3aKA3YMK npuHan TPAKTOBKY

WcrionwuTens no scem nyHKTam [Lorosopa.
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TpaxToBKa HacToAwero [oroBopa MOMKET BbiTh TOLKO B OAHOI dopme, cmbicae, M NoHATUeE, Tak, Kak 06bLacHART ee McronHuTens (000 «WICM»), Ecau kakoi-
NGO MYHKT Bbi3bIBACT COMHEHUA B AaHHOM [Or0BOpEe, €70 TRAKTOBKA He NOHATHA WK OBOMCTBEHH A9 33Ka34uKa, HEOGXOAMMO YTOUHUTL ONpPedencHne
NYHKTA 1 €10 3HaUeHWe, Nepes oTnpaskoi csoero AxuenTa McnoaHutento! B npotueHom caysae, UcnonHuTens CHMTAET, HTO 3aKAZHUK MPUHAI TPAKTOBKY
WcnonxyTens no scem nyHxTam Jorosopa.
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NMpunoxenue N2l k Jorosopy ny6anuHoi opeptbi caiita femidafors.ru

(Mpatic-nuncT)

1. OcHOBHbIEe NOJIOXeHUA

1.1. Hacrosiee lpPUNOXKEHWe ABNAETCA HEOTbEMNEMOi YacTbio [lorosopa, AaBait cBOM AKLENT 3aKasuuK MONHOCTbIO

COr/alaeTcs € YCNOBUAMM AaHHOTO MPUIOKEHUA B NONHON Mepe CoriacHo nyHKTy 3. [lorosopa.

1.2. Hacroswee [lpunoxeHue onucbiBaeT ycayru MWcnonnutens, ¢opmart ux OKasaHus, UX CTOMMOCTb, MOPALOK
NpPeAoCcTaBNeHNA U OLEHKMU pe3ynbTaTa, XapaKTEPUCTUKM YCAYT, X Ha3BaHue, crnocobbl pacyeToB. MHopmauua B
AAHHOM TPUNONKEHNM ABNAETCA eAMHCTBEHHO BEPHbIM MCTOYHMKOM WMHPOpMaLmu 06 ycnyrax Mcnonuutena. Bca
ocTanbHas MHGOPMaLMA HECET PEKNAMHDBIN XapaKTep U He MOXET TPAaKTOBAaTbCA B OPUAMYECKOM M1aHe BEPHO.

1.3. OnpegeneHus 1 NyHKTbl XapaKTEPUCTUK YCAIYT, KOTOPbIE YHacTBYIOT B ONUCaHNe Tapnoos:

1.3.1.
13.2.

1.3.3.

1.3.4.

1.3.5.

TpakToBKa HAcTOALEro [oroB0pa MOKeET BbiTh TO/
NGO MYHKT BbIAbiBAET COMHEHUA B AAHHOM [

MYHKTA W €70 3HAYEHWe, Nepe OTNPaERON CBoEro AkLenTa Uenoanutenio! B npotusHom ciydae, UCnonHuTent CUMTaeT, YTO 3akasuK NpuHan Tpak

HassaHue Tapuda 3aKkasa — HaMMeHOBaHWE BMAA MHPOPMALIMOHHbIX YCAYT N0 NPOBELEHUIO noucka KnneHTos
I8 3aKa3umKa, KoTopble oTobpaxkaetca B JIMYHOM KabuHeTe 1 MMeeT CBoM 0COBEHHOCTU 1 GUABLTPDI.

Bcero M08 B 3akase — obuiee KOM4ecTBO 3anBOK OT KaneHTOB, KOTOpbie MoJjiyyaeTt 3akasuuk npw noJiHoM
onnaTe 3akasa.

CTOMMOCTb ycnyr WcnoauuTens — LEHa YCAyr, KOTOopble OKasblBaeT McnonHuTesb 3aKasiuky B pamKax
BbIBpaHHOrO M chopmuposaHHOro 3akasa (onnata ycnyr Wcnoanutens 3a paboty no nposefeHuio
MH(OPMALMOHHBIX YCYT € Lieblo cbopa 3anaBokK)

PeKOMEHAYEeMblii PeKNaMHbiii BromweT — pacxofpl McnonHWTens, KoTopble TOT moHeceT Aia obecnedeHna
Hag/iexallero VcnosHeHms ycnyr no 3akasy 8 nonHom obbeme, onnarta AaHHbIX YCIyr NpoOBOANTCA COBMECTHO C
ONAaToN YCAYr Ha pacyeTHbI cueT WCMoAHWTens npu onnate 3axasa GU3IMYECKUM NIULIOM 4epes cuctemy
OHAalH-Kacchbl Ha CaliTe UM Cpasy NepeBOANTCA Ha peknamHble maowasku AHaekc Oupekt, GoogleAdWords,
MyTarget, TikTok, Facebook npu onnate 3akasa 10pMAUYECKUM JIMLLOM MO BbICTABNEHHbLIM CHETaM.

- B cnyyae npoBeaeHMA pacyeta co CTOPOHbI 3aKas3uMKa OT IPUAUYECKOTO /inLa, 3aKas4uKy BbICTaBIACTCA ABA
cueta (a. Onnata ycnyr Ucnonnutens, 6. Onnata peknamHoro 6loaxeta). [laHHoe AeneHune niarexent no 3akasy
CAYMKUT WCK/IIOUMTENbHO A8 ONTUMU3aUMKM Hasnoroobnoxenus McnonHutens WM He BAMAET Ha obwyro
(GUKCMPOBaHHYIO CTOMMOCTb MaKeTa ycnyr (3akasa).

- EC/IM 3aKa3uuK XoyeT MpoBOAUTL pacderbl ¢ McnoaHuTenem TOMbKO NO OAHOMY cyerty, Toraa Wcnonxutens
YUMTBIBAET B CTOMMOCTb CBOMX YCAYr Hanor B pasmepe 10%, KOTopbiit TOT ByAeT AO/KEH ONNaTUTL B CBA3N C
MONYYEHUEM PEKNaMHBIX CPEACTB (PacxofoB Ha McrnonHeHMe yCayr) Ha CBOW CYET MK OTCYTCTBMM BO3MOXHOCTH
ciucaTb MX Ha pacxoibl. B AaHHOM cnyyae ysesnuyeHuio Ha 10% no,u,nemWr cymma B ctonbue Tabauu,
«PeKoMeHayeMblil peknamHbli BrogxeT.

1.3.4.1. UcnonHUTENb MOXKET HEe NPUHMMATbL NPaBUo YBENUYEHUA PEKOMEHAYEMOrO peK/laMHOro 6roarkeTa no
CBOEMY YCMOTPEHMIO B TeX C/lydasX, KOrAa pekaamHoro 6lofpkera C y4eTom BbINTEHHOro MPOLEHTa Hanora
XBaTaeT Ha UCMONHEHME CBOUX YCAYT NPU BHECEHWUM PAcXoA0B MCMONHUTENA Ha ero pacyeTHbIN c4eT. EC/in e B
npoLecce NCMOAHEHWA YCYT MO YCAOBUAM W3 3TOFO MyHKTa B pamkax 3akasa WUcnosiHuTesnb HyBCTBYET HEXBATKY
BHECEHHbIX PacX00B CO CTOPOHbI 3aKa3umKa BCAEeACTBUE BblueTa M3 3TON Cymmbl Hanora 10%, To McnonHutenb
WMeeT NpaBO BbICTaBUTL CyeT 3aKasuuKky B pasmepe 10% OT peKOMEHAyemoro pexiamHoro biofpkerta Asa
3aBepLeHns UCTIOIHEHNA CBOUX YCAYT.

- VicnonHuTenb 06s3yeTca NpeaynpeanTh 3akasynKka O BO3MOXKXHOM MOBbILIEHUN CyMMbl pekiamHoro brogpketa
4O MOMEHTa OM/aThl cyeTa 3aKka3yuMkom, 4To6bl TOT Mor BbibpaTh Ana ceba Hanbosee aKTyanbHbIli cnocob
pacuyertos ¢ cnonHuTenem.

061was GUKCMPOBaHHAA CTOMMOCTb MaKeTa C Y4eTOM PEKOMEHAYEMOro PeKIamMHoro 6lopkeTa — pUKcMposaHHan
CyMMa pacxofoB 3akasumka, KOTOPYHO TOT 06A3yeTca OonnaTuTb B pamkax BbIbpaHHOrO 3akasa AnA NonyYeHus
KauyecTBEeHHbIM yeayr oT Mcnonnutens. Cymma BKAlovaeTca ceba CTOMMOCTb ycayr McnoaHnutena u PeknamHbI
peKoMeHayeMbli BHoKeT, KOTopbIi McnonHUTeIb CHUTAET PacxoAamu Ha McnonHeHune florosopa.

€O TPAKTOBKA HE MOHATHA UKW ABOWCTBEHHA AnA 33l 0GX0AMMO YTOUHUTL ONPeas

ACMIOHWTENA NO BCem nyHKTam [Jorosopa.
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1.3.6. ABaHcoBblIi nnatex 40% (npu paccpouke) — 3aKasumK MMeeT NPaBo OMJIauMBaTh YCAYTU U3 NYHKTA 2 B PAaCCPOUKY
no cucreme: aBaHc 40%, oCTaTOK CymMmbl AeauTca Ha 4 nnaTexa c rpadukom onnat B popmaTe «OAMH pas B
Hegento». lNepsblii NaaTeXx No gonaate BHOCUTCA CMYCTA 7 AHEM OT AaTbl BHECEHMS aBaHca, uau paHee (Mo
YCMOTpPeHUIo 3aKasuuka), ecnm UcnosiHUTeb NoCTaBua Becb 06bem 3asBOK MO 3aKasy COrNacHO BHECEHHOM
CyMMbl aBaHca, UaM nosfaHee, ecan McnonHUTeNb He ycnen noctaBute 06bem 3aABOK MO 3aKasy B TeyeHue 7
AHe. Mocneaytowme nNaaTeXxu no paccpoUKe BHOCATCA MO aHaNOTMYHOMY NPUHLAMY.

1.3.7. ExXeHefenbHbIA naTe No paccpoyke (4 nnaTexka) — cymma, KOTOpylo 3aKkasumk o6a3yeTca onnaTUTb
McnonHuTento Ana MonyvyeHusa panbHenllero MCMNONMHeHWA 3aKkasa MoC/ie MCMOMHEHWA YCAYyr B pamKax
BHECEHHOro aBaHca. Ecnm 3akasuMK He BHOCUT MaaTex B CPOK (cornacHo nyHkty 1.3.6.), To MicnonHutens umeet
npaBo He OKa3blBaTb CBOM YCNYTM 3aKa3umKy B JasibHelwem no BbibpaHHOMY 3aKasy.

1.3.8. BkAloueHHaA onnata ycayr B8 asaHC (Mpu pacCcpovKe) — CyMma CTOMMOCTM YCAyr MCnonHuTens, KoTopble
onayvMBaeT 3aKasuMK No paccpoyke Npu BHeceHMU aBaHca (40%), ocTaibHaA Cymma CPeacTB aBaHca ABAAETCA
peKomeHAYyeMbIM peKiamHbiM B1oaKeToB.

1.3.9. BKAtoYeHHas ornnaTa yCAyr B eXXeHeAenbHbll naaTex (Npu paccpoUuke) — cymma CTOMMOCTH yeayrvu UcnonHuTens,
KOTOpble onJiauMBaeT 3aKas3yMK MO PacCpOyvKe Mpu BHECEHUM O4YEepegHOoro MnJaTe)ka Mo paccpodke (corsacHo
nyHktam 1.3.6 u 1.3.7.), ocTaj/ibHaa cymma CpPEeACTB MJaTea Mo PaCCPOuYKe ABAAETCA PEKOMEHIyeMbiM
peknamHbim 610aKeToB.

1.3.10. KonunyectBo MA0B MO aBaHCy — KOAMYECTBO 3aABOK OT KAMEHTOB, KOTopble MicnonHutenb 06s3yeTca nocraBuUTh
3aKa3umKy, okasaB MHPOPMALMOHHbIE YCAYTM NOCAeAHEMY, MPKU OnaaTe 3aKkasa B PaCCPOYKY M BHECEHME aBaHca
(40%).

1.3.11. KonuuectBo nnA0B C MOCNEAYIOLIEro KaXK4Oro naatexa - KoiuMyectso 3asaBOK OT K/MEHTOB, KOTopble
Mcnonnutens obasyeTca noctaBuTb 3aKasuuKy, OKasaB MHOOPMaLMOHHbIE YCAYrM MOC/AefHEMY, Npu onnate
3aKas3a B pacCPOYKY U BHECEHUM OUYepeaHOro naaTexa no paccpouke (cornacHo nyHktam 1.3.6 1 1.3.7.).

1.3.12. MaKkcumanbHbl NpoueHT 6paka Mo 3aKasy — MaKCMMaNbHOE BO3MOXHOE KO/MMYecTBo 3asBOK OT obluero
Ko/M4ecTBa ANAOB B NakeTe, KOTOpble McnonHuTenb 06a3yerca 3aMeHUTb 3aKasumnKy B CBA3U C TEM, YTO OHU He
COOTBETCTBYIOT Hag/ieXKalleMy KauecTsy. B faHHbIM npoueHT Bpaka He BK/YAKTCA Cleayloline napamerpbl,
Kak: [lpyroit pernoH (3ameHa 100%), GunbTpbl MO cymme A4oAra Mam noteps (3ameHa 100%).

1.3.13. PervoH nnaos — knaccudukauma 3akasa No permoHanbHOMY MPWU3HAKY, OT KOTOPOW 3aBUCUT CTOMMOCTb YC/yT
UcnonHuTens u PEeKomeHAyeMblit peknamHblii 61o4KeT.

1.3.14. NMonHaa ueHa Anpa — OQUKCUMPOBaAHHAA MOJHAsA LieHa OAHOW 3afBKM, KOTOPYIO 3aKa3uuMK oOnjayusaeT
WUcnonHuTento npy nakerax ycayr ¢ noMeTKol «no dakTy cnucaHus ¢ 6anadca / ¢ 6anaHca». [aHHble Tapubsl
3aKasbl He uMetloT GUKCUMpoBaHHOTO obbema 3afaBOK, KOTOPLIN McnonHUTenb 06A3yeTcA nepeaatbh 3aKasumKky B
pamKax UCMOMHEHNUA CBOMX YCNYT, @ MaKCMMaibHO AOCTYMHbIA 06bem Takux 3aABOK PacCUMTLIBAETCA C YYETOM
CYMMbl BHECEHHOM onnaTbl ycnyr UCnonHuTena U PEKOMEHLYEMOro peKnamHoro 6roayKera, KoTopble 3aKkasuuK
onnatun UcnonHutento B BUAe aBaHca (npegonsata 100%) ¢ pacyeTta No/iHOM LeHbl naa.

1.3.15. MaKcumasbHblil 06bem MA0B B NEPBOM 3aKa3e — MUHUMA/IbHOE KO/IMYECTBO 3asaBOK OT KNAMEHTOB, KoTopble
McrnonHuTenb MoOXeT 3akasaTb y McnonHuTens B pamKax MCNOAHEHUs MHOOPMAUMOHHBIX KOHCYAbTauuii no
Tapudam 3aKa3oB ¢ MOMETKOW «Mo $aKTy cnucaHus ¢ banaHcar.

1.3.16. Cymma K onjate — MMHMMaibHaa aBaHcoBas (npegonsata 100%) onnata ycayr MCnosHUTENA U BHECEHUA
PekomeHayemoro peknamHoro brofeTa, KoTopyto 3aKasumk 0bsasyeTtcs onaatuTb UcnoaHuTento A noayyeHums
MHGOPMALMOHHbIX YCAYT MO 3aKasy ¢ NOMETKOM «no $aKTy cnucaHua ¢ banaHca».

1.4. lpouue cneumduKaummn n xapakTepucTnkmn 3akasos, Tapndos, Ycayr no BUAAM YCAYT U3 MYHKTa 2 MOTYT XpaHUTbCA B
APYrMX pernameHTax U NpUAoKeHuax K Hactoawemy [lorosopy. Ona yTouHeHus bonee rnybokoi uHPopmaumm ob
ycnyrax McnonHuTtena U3 nyHKTa 2 3aKasumK MOXKEeT COCTaBUTb 3anpoC B TEXHUYECKYIO NOAAEPKKY McnonHuTena uam
YTOYHUTb Yy crneuuanuctos MCnosHUTeNa no AOCTYMHbIM KaHanam CBA3WU. [lpu 3TOM aKTya/ibHbIMW U BEPHbIMU
ceBeseHus 06 ycnyrax McnonHuTens, Kotopble 3aKasuuK NoJyyaeT OT TEXHUUYECKOW MOAAEPIKKW MAKU CreLmanucros
McrnonHuTena cunTaloTca BEPHbIMKM, €CIM OHU NpUBeAeHbl B odpuUMaibHOM AOKYMEHTE UCMOMHUTENA C HaAUYMeEM B

TpakToBKa HACTOAWErO Jorosopa MOKeT BbiTb TOMLKO B 04HON GopMe, CMLIC/Ae, W NoHATIE, Tal

obuacHaeT ee VicnonnuTesnb (000 «MCM»), Ecnu karoil-

CTBEHHA A9 3aKazumnia, HeobX04UMO YTOUHUTE Onpe

NGO NYHKT BLI3bIBAET COMHEHUA B AGHHOM Oorosope, ero Tpe {2 He Mo
Y — i

Ha Unu
czoero AnuenTta Mcnonnvtenio! B npotusHom i

NYyHKTa K €70 3Hak4erue, nepej ortnpa

e, ICnonHuTenb CYMTaeT, 470 3aKasUmK NpuHan Tp
VicnonHuTenn no scem nyHkrTam Jorosopa.
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HEM MOAMUCK TeHepanbHOro AMPEKTOpa M Medyatu opraHusauuu. Mpouyas uHGopmauua, npesocTaBieHHas He Mo
yKa3aHHoIi GopMme, He ABNAETCA IOPUAMUECKM BEPHOM U HE OTHOCUTCA K YCIIOBUAM HacTosLlero [lorosopa.

2. BMp,bl YCNYrU, UX XapaKTepUucTtuka, cnocob OKasaHusA, CTOUMOCTb, U NOPALOK pacyeToB:
2.1. CornacHo nyHkTam 2.1.-2.29. UcnonHuTenb obasyetca okasaTb MHGOPMALMOHHbLIE W KOHCY/IbTaLMOHHbIE YCAYTM MO
nouncky KnuenTos 8 Buae GopmnpoBaHusa 3asaBoK Mo WabnoHy McnosHuTens ¢ nocieayoLein nepegayeit pesynbTatos
OKasaHMA YCAyr 3aKasuuKy Nocpeactsom UHTepdeiica JIMYHOrO KabuHeTa B KOHKPETHOM peruMoHe (reorpaduyeckoit
TOUKe), onpeaeneHHOM 3aKasom Ha CeayoLlnX yCNoBUAX:
2.1.1. Ycnyrv okasbiBaloTCa TO/IbKO B popmaTe aBaHCOBOI npeaonaTkl 3a TOT 06bem 3asiBOK, 3a KOTOPbIE BHEC onaTy
3aKasuyuK.
2.1.2. WcnonHWUTenb He HauMHAET OKasblBaTb CBOM YCAYIM, MOKa 3aKasuvK He NPOoBEAET MX ON/aTy, a TaKKe He nponaer
ayTeHTMdUKaLMIO CBOEro akKkayHTa B JIuuHOM KabuHere.
2.1.3. Yeayru u3 nyHkros 2.2, 2.4, 2.6, 2.11., 2.14., 2.18.,, 2.19, 2.20 2.21. TONbKO A/1A PErMOHOB: Mocksa u
MocKoBcKasa obnactb, JleHuHrpaackas obnactb. Yeayru U3 nyHkros 2.3., 2.5, 2.7, 2.12,, 2.15., 2.22,,2.23., 2.24,,
2.25. OKasblBaloTCc Mo 06OMY KOHKpeTHOMy pervoHy (obnactu / kpato / pecnybnuke), kpome MOCKBbI U
MOCKOBCKOI 061acTy, JleHMHrpaackol obnactu. Yenyru us nyHkros 2.8., 2.9, 2.10,, 2.13, 2.26., 2.27., 2.28., 2.29.
OKa3bIBalOTCA Mo Bcell Poccumn 6e3 BO3MOMXHOCTM YKa3aHUA KOHKPETHOW reorpaduueckoii TOUKM (KOHKPEeTHOro
peruvoHa).
2.1.3.1. [laHHble YCAYrW OKa3blBAKOTCA Ha MaKeTHOM OCHOBE C KOHEeYHbIM (UKCMPOBAHHbIM obbemom ycnayr
MCnonHuTens B BUAe NPOBEAEHHbIX MHPOPMALMOHHLIX PaboT ¢ mepepadeil MOAyYEHHbIX 3afBOK OT
KAMeHTOB 3aKasuuKy. [laHHble yCayrM OMnauyusalorcs 3a MosHbIA o6bem ycayr aBaHcom (npesonnarta
100%), a ec/iM paccpoyKa yKasaHa B ONMMCaHUE XapaKTePUCTUK YCYTH, TO TaKXKe No pacCcpoyke (3anonHeHbI
COOTBETCTBYIOLUME CTPOKM Tabanlbl, CBA3aHHblE C paccpoykoi), (popmaT paccpoykM NpuUBEAEH B
TabAnLax XxapakTePUCTUK YCayr).
2.1.4. Ycayrv us nyHKToB 2.16., 2.17. OKa3blBaloTca Mo pernoHy Poccua u ctpaHbl CHI 6€e3 BO3MOXKHOCTW YKa3aHuA
KOHKPETHO reorpagMueckoi TOUKM (KOHKPETHOTO PerMoHa) no aHanorMyHo cucTeme U3 nyHkTa 2.1.3.1.
2.1.5. B wabnoH 3anaBku UcnosiHMTeNs BXOAAT AaHHble 0 KnneHTax 3aKkasumka:
2.1.5.1. ®UNO KnuneHta (Mnm NpocTo ero ums)
2.1.5.2. TenedpoH KnueHra.
2.1.5.3. DnekTpoHHasa noyta KaneHTa
2.1.5.4. Cymma gosra / cymma notepb
2.1.5.5. TMepuoa NPOCPOHKM MO KPEeAUTHLIM U AOArOBbIM 06A3aTeNbCTBAM
2.1.5.6. Hannume ABUKMMOrO N HeABMHKMMOIo UMYLLLECTBA
2.1.5.7. PervioH npoXkmBaHua / v HaxoXAeHUa / unu pernctpaumum Knnenta
2.1.5.8. Hanuuue ceeseHuit B wabnoHe 3aaBKu M3 nyHkTos 2.1.5.1,, 2.1.5.3,, 2.1.5.4,, 2.1.5.5., 2.1.5.6. 3aBUCUT OT
odpdepa McnonHUTeNs, KOTOpbIA TOT Mcnonb3yeT [ON1f OKa3aHWA MHGOPMALMOHHBIX YCAYr 3aKasuuky.
[JaHHble CBeleHWs BK/OYAOTCA B 3aABKY TONbKO MO YCMOTPEHUIo WcnosHuTento 6e3 BO3MOXHOCTU
3aKasuuKa NpeabABUTb NPETEH3UM K ICMOAHWTENIO MO NOIHOTE AaHHbIX B Wab/ioHe 3anBKu.
2.1.5.9. CBegeHus u3 nyHkta 2.1.5.7. npeaocTaBasoTcA B OTHOCUTE/IbHOM dopmaTe (oanH U3 Tpex BapuaHTOB).
Ecnv MHpopmaLma o pervoHe KnueHTa npefocTaesieHa, N0 MHEHMIO 3aKasuuKa He BEPHO, TO 3aKasuuK
obs3yeTca npefocTaBuTb McnonHUTeNo yepes uMHTepdeiic J/InyHoro KabuHeTa, A0 OTNPaBKM 3aABKW B
BpaK, [LOKasaTeNbCTBA CBOEM MpPaBOTbl B BMAE 3amucy pasroBopa ¢ KaveHTOm, rae noarsepaaercs
peanbHOe pacronoxeHue KaveHTa (perucrpauua no nacnopry / Mecto $aKTMUYecKoro nposkusaHua /
MecTo aKTUYECKOro HaxOXAEeHUs B AaHHbI MOMEHT), a B moje pervoH K/iveHTa yKasaTb BepHoe
3HayeHue. Ecnu 3akasumKk He MOKeT NpefocTaBUTb gaHHble cBedeHus, To CnonHuTenb He npuHumaet
npeTeH3uM 3aKa3uMKka O HeKauyecTBeHHOW (HesocToBepHOW) MHGopmMauun o pernoHe KaneHta (nyHKT
2.1.5.7.) ¥ He cuuTaeT gaHHylo 3anBKy 6pakom. CTOpoHbl 06roBopuaM, YTO B C/y4ae OTCYTCTBMA Y
TpakTosKa HacToawero [orosopa mokeT ObiTh TO

IWIGD MYHKT BbiI3bIBAET COMHEHWA B J3HHOM E‘OT
MyHKTa 1 €0 3HaueHue, Nepes oTnpa
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2.1.5.10.

FEMIDA
FORCE

3aKa3uMKa TEXHWYECKOM BO3MOMKHOCTM NpefoCcTaBUMTb 3anucb pasroBopa C NOATBEPXAEHWEM pernoHa
Ucnonuutento (B TOM uMcne M COrnacoBaHue AaHHOro AeicTeuA ¢ KnueHTom (nepeda nepcoHanbHbIX
[aHHbIX MCMONHMTENI0, paspelleHuMe Ha 3anucb pasroBopa)), TO 3aKasuMK MOXET 3ampocuTh Y
VICnonHWTena ycnyru sepudukaumm pernoHa KameHta ctoumoctbio 15 pyb. 3a oaHy Bepudunkaumio, rae
WCMOMHUTENb CAMOCTOATENbHO MPOBEAET MPOBEPKY C MOMOLLBIO A03BOHA JaHHOMY KaueHTy (npw
ycnosuu, uto KaueHT gan paspelieHve Ha 06paboTKy CBOMX MEPCOHanbHbIX AaHHbIX). [leHexHble
cpescTBa 3a AaHHylo BepudMKaLmMio cnucbiBaloTca ¢ 6anaHca AMYHOTO KabuHeTa 3akasuuky 3a cyet
PEKOMEHAYEMOro PEeKAaMHOro blofKeTa, KOTOPbIA TOT BHeC MCnosHWUTeNto 33 ero ycayrv no Apyrum
3aKasam v ycnyram.

WCRONHUTEb MOXKET BHOCUTb AOMNONHUTE/IbHbIE CBEAEHUA B WAbI0H 3aABKM NO CBOEMY YCMOTPEHUIO B
no6oe Bpems 6e3 npeABapuTe/IbHOrO COrNacoBaHWA JaHHOTO A@ACTBUA C 3aKasUUKOM.

2.1.6. WcnonHutensb onpeaenun cieayollme CTaH4apTbl MCNOJTHEHWUA YCIYT NO NaKeTaMm, Tapudam, suaam 3akasos:

2.1.6.1.

Ycnyru 3 nyHKTa 2.2. — 2.10. npeAoCcTaBAA0TCA No CheAyoWym napameTpam:

2.1.6.1.1. UHpopmauma Ha oddepe 1 KtoyeBas npobaema Knnerta — peweHve npobaem ¢ goaramu (B TOM

2.1.6.2.

yncne TEeKYLMMMU KpeauTamu W AONroBbiMi obs3aTenbctBamu 6e3 npocpouek) noboro poaa, a
TakKe Ha/MuMe JKenaHua pAaHHylo npobnaemy pewuts / WAM MOAYYMTb MHGOPMAELMOHHYIO
IOPUAMYECKYIO (SKCMIEPTHYIO) OLHKY €ro cuTyauuu / WM MONyuMTb IOPUANYECKYIO (SKCMepTHYHO)
KOHCY/NbTaLMIO MO pelleHnio cBoelt npobnembl (MM Npobaem KOCBEHHO CBA3AHHbIX C AAHHOM
npo6aemoi).

Yenyru us nyHkTa 2.16. — 2.17., 2.27.-2.29. npeA0CTaBIA0TCA Mo CAeAyloWum napameTpam:

2.1.6.2.1. UHdopmauma Ha odpdepe u Knouesas npobnema KnaneHta — peweHve npobnem ¢ nepesogamu

2.1.6.3.

MOLLEHHWKaM, B TOM YMUC/e 1 3aNpPOCbl Ha YCyru L{ap,u,m6ek.
o BCcem CBOUM ycCayram McnonHnTens 3aABNAET Cieaylollee KayecTso:

2.1.6.3.1. TenedoH KnneHTa ABNAETCA 3apPErUCTPMPOBAHHbIM B CETU (KynneHHbIM U GYHKLMOHUPYIOLWMM), TO

ecTb N0 HOMepy TefepoHa MOMKHO COBEPLUMTL 3BOHOK (MCKtoYan ciydau, Korga KaneHT HaxoauTes
3arpaHuuen).

2.1.6.3.2. [103BOH KNUEHTY B TeyeHue 10 AHei npu yC0BUM UCTO/b30BaHUA pekomeHzauui UcnoaHuTena no

KO/M4YecTBy NONbITOK 403BOHA U rpacbm(a A03BOHA.

2.1.6.4. 3asaskn Tapuda: J/iuapl OT KPEAUTHbIX AO/MKHWUKOB MOCTaBaaloTca: B obbeme 50, 100, 200 wr. (B
3aBUCMMOCTM OT Tapuda), 6e3 orpaHuyYeHni u PUAbLTPOB MO Cymme A0ra.
2.1.6.5. 3aaBku Tapuda: /inabl Ha 6aHKPOTCTBO M CMCaHWe A0/r0B NOCTaBAATCA: B o6beme 50, 100, 200 wr. (8
3aBMCMMOCTM OT Tapuda), 6e3 orpaHuueHunii, HO ¢ duabTpom ot 100 000 py6. (npuemnemas BuUAKa
(pasHuLIa B MEHbLLYIO CTOPOHY), KOTOpYIO cornacosany CTOpoHbI He mokeT 6biTb 6o1ee 50 000 py6.).
2.1.6.6. 3anskv Tapuda: Jingbl OT KPeaUTHbIX AOMKHUKOB BCA PP noctasnsioTca: B obbeme 100, 200, 300 wr. (8
3asucumocTy ot Tapuda), 6e3 orpaHmyeHnit 1 GUNLTPOB No cymme Aonra.
2.1.6.7. 3assku Tapuda: /inapl OT KPeaUTHbIX A0MKHUKOB 6e3 nposepku KL, nocrasnstoTea: B obbeme 100, 200,
300 wT. (B 3aBUCMMOCTH OT Tapuda), 6e3 orpaHnueHnin 1 GuUNbLTPOB Mo Cymme A0/ra.
2.1.6.8. 3aasku Tapuda: J/ingpl Ha GaHKPOTCTBO U CNUCaHWe AoaroB Bca PO nocrasnatotca: B obveme 100, 200,
300 wr. (B 3aBMCMMOCTM OT Tapuda), 63 orpaHuueHnit, Ho ¢ duabTpom ot 100 000 py6. (npuemnemas
BU/IKa (pasHMLA B MeHbLUYIO CTOPOHY), KOTOpYyto cornacosanu CTOpOHbI He mokeT 6biTb bonee 50 000
py6.).
2.1.6.9. 3ansku Tapuda: /ingpl 610axKeTHble Ha 6aHKPOTCTBO U cnMcaHWe A0/TOB BCA P® nocrasnsioTca: B o6bveme
100, 200, 300 wr. (B 3aBMcMMOCTM OT Tapuda), 6e3 orpaHUueHNA U GUALTPOB NO CYMME [,0ATa.
2.1.6.10.3anBKu Tapuda: KpeauTHble auapl nocrasasioTca: B o6veme 100, 300, 500 wr., 6e3 orpaHUYeHunit, HoO ¢
duAbTpOoM cymmon KpeauTa ot 100 000 pyb6.
2.1.6.11.3anBKku Tapuda: J/Inabi No OPUAMYECKMM BOMpocam noctasaatotca: B obveme 100, 200, 300 wr., 6e3
orpaHuyeHui u GuabTPOB No cymme 4ora.
TpaKToBKA HAacTOAWEro [JoroBopa MOKET ObiTh TOALKO B oaHOM GOpMe, CMbICAR, U MOHATAE, TaK, | et ee Men
nuGo MYHKT BbI3bIB3aET COMHEHUA B AdHHOM ,f_-'z,ulubopr:', ero Tpa {3 HE NMOHATHA Uan 4B oneT 1KA3UMKA, H

NyHKTa W €ro 3HaueHue, Nepes 0TnpasKoi csoero Aruenta Mcn

| B npoTusHomM
WcnonHuTens no scem nyHkram Lorosopa.
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2.1.6.12.3as8ku1 Tapuda: J/ingpl oT 06MaHyTbIX MHBECTOPOB Ha Yapax6ek noctasaaioTca: B o6beme: 100, 300, 500

wr. (B 3aBMCMMOCTM OT Tapuda), 6e3 orpaHuyeHmii u GUALTPOB NO CymMe foTepb.

2.1.6.13.3anBku Tapuda: /Inabl Ha Yapgkbek ¢ cymmoit notepb ot 100 T.p. noctasasoTcs: B obveme: 100, 200,

300 wr.(8 3aBucumocTM oT Tapuda), 6e3 orpaHuueHwii, HO ¢ ¢uabTpom ot 100 000 py6. noTepb

(npuemneman BuKa (pasHUL@ B MEHbLUYIO CTOPOHY), KOTOPYIO COrMacoBanu CTOpOHbI He MOKeT B6bITb
6onee 10 000 py6.).

2.1.6.14.3an8ku Tapuda: AYKLMOH NNA0B, B COOTBETCTBUM C YCAYTaMm U3 NYHKTOB 2.18.-2.25.
2.1.7. VcnonHeHne MHGOPMALIMOHHbIX YCIYT C nepesadyeit pesynbTaTos B BUAE 3afBOK MO 3aKasy ocyLLecTBASETCA No
cneaylolemy nopaaky:

2.1.7.1.
2.1.7.2.
2.1.7.3.
2.1.7.4.
2.1.7.5.
2.1.7.6.

2.1.7.7.

2.1.7.8.

UcnonHutens popmmnpyet 3ansKy ¢ nomous obdepos.

3anBKa noctynaeT 3aKa3umKy B JIMYHbIN KabuHeT B pa3aen «Hosble Auabiy.

B Tekyluem 3akase (ero uHTepdeiice) B cueTumKe NOCTaBAEHHbIX 3aABOK 06HOBAAETCA MHGOPMALWA.

Ecnn y 3akasumKka HacTpoeHa uHTerpaums, To 3asBKka ay6ampyerca B ero CRMcucremy

3asBKa OTNPaBAAETCA Ha NOUTY 3aKa3UMKy

C 6anaHca 3aKasuMKa CrMCbIBAETCA CYMMa KBUBAJIEHTHAs PEKOMEHYeMOMy peknamHomy 6iogKeTy 3a
0AHY 3anABKY COrIacHO yC0BUAM naketa (tapuda).

WcnonHuTenb cyMTaeT cBOW YCayru MCnosHeHHbie B MOJIHOM BUAE, KOrAa 3asBKa OT KnaveHTa nonagaer
3aKasunky B pasgen JinyHoro KabuHeta «Hosble AnabI».

3aKasumMK UMEeeT Npaso He NPUHATL paboTy UcnonHuTens B popmate Gpaka (cornacHo nyHKTa 2.1.8.). Cpok
paccmoTpeHuA KavecTBa OKasaHHbIX ycayr Ucnonuutenem coctasiseT He meHee 10 axelt. B npotusHom
c/iyyae, ycayra CYMTAeTCA OKa3aHHOM B MOJHOW Mepe U HaA/ieallem KadecTse. Bpak He npesycmoTpeH
no ycayram us nyHkros 2.6., 2.7., 2.10.

Y 3akasuuKka nmeeT NpaBo OTKasaTbCA OT OTOPaKOBKM Mo ycayram 2.2., 2.3., 2.4., 2.5, 2.8, 29, 2.11,
212,213, 2.14,, 2.15,, 2.16,, 2.17,, 2.18,, 2.19,, 2.20,, 2.21., 2.22., 2.23,, 2.24., 2.25., 2.26., 2.27., 2.28.,
2.29. noyums ckuaKy 10% Ha NOKyrMKy nakerta AnMaos..

2.1.7.8.1. Ecnv 3aKasymK MMEeT NPeTeH3MM K KauecTBY UCMOHEHHBIX YCayr McnonHuTenem (cornacHo MyHKTa

2.1.8.), T0 3aKa3unK MOXET Yepes uHTepdeinc JIMYHOro kabuHeTa OTNPABUTL UA Ha 0oT6PaKoBKY (He
CYMTaTb €ro KauyecTBeHHbIM). B faHHOM ciyyae McnonHWTeNb MMEET Npaso NPOBEpUTL NPeTeH3uK
3akasumMka U / 1Mbo NpuHATL NpeTeHsuio / nnbo [oKasaTb OWMBOYHOE MHeHue 3aKas3uuka. Eciu
WUcnonHuTenb NpUHUMAET NpeTeHsunio 3akasumka, TO OH 06A3yeTcs He cunTaTh AaHHYIO 3asBKY
OTFPY)KEHHOM, M 06A3yeTca NpeAoCTaBUTL HOBYIO 3anBKY B 3ameH 6paKoBaHHON (He MPUHATOMN) B
pamKax MakCMMa/IbHOro npoLeHTa 6paKka no 3akasumky.

2.1.7.8.2. Ecnv maKcMManbHbIM NpoLeHT Bpaka no 3akasy npesbilleH (3akasumk OTNPaBua Ha OTBpPaKoBKYy

Bosblie 3aABOK, 4em 3TO AOMYCTUMO Tapupom), To MCNoaHUTENb MMEeT NpaBo He MPUHUMATb
AaHHble NPETEH3MK, U CHUTAET CBOM YCNYTW UCMONHEHHBIMU B NOJHOM Mepe.

2.1.8. OTbpakoBKa (paccmoTpeHue npeTeHsuit 3aKasuuka K KayecTBy npegocraBasemblX ycnyr WcnosHuTens no

dopmuposaHuio 1 nepesaun 3asBoK OT KAMEHTOB / uau 3ameHa 6paka) MPOM3BOAMTCA MO CAEAYIOLLMM
npasmnam u ocobeHHocTam:

2.1.8.1.

K 6paKy, KOTopbIi1 eCTb BO BCeX Tapudax OTHOCAT:

2.1.8.1.1. BuTbiit (He cywecTsylowpii) Homep TenedoHa, Unn TenedoH 6es Hannuma scex undp. UcnonHUTeNb

NGO NYHKT BLIZLIBAET COMHEHUA B AaHHOM 0T
MYHKTA W €70 3Ha4erHue, nepes oTnpaBskon caoerc AxuenTta Men

MMeeT NpaBo OTKasaTb B OT6pakoBKe nAuja B TedeHue 20 AHel OT AaThl NOAYYEHUA AAHHOM
npeTeHsnn oT 3aKasumKa NocpeacTBOM MHTepdeiica JIMYHOrO KabuHeTa ecnu CMOMKeT [OoKasaTb
paboTtocnocobHOCTb HoMepa TenedoHa B BUAE NPEAOCTaBAEHUA 3aN1CK Pa3roBopa ¢ KAMEHTOM mam
CKpWH 3KpaHa CRMc ynayHoi nonbITKOW 3BOHKA KauewTy. Bpak He yuuTbisaetca McmonHutenem,
€C/IM MaKCUMasbHbIA NpoueHT 6paka no 3akasy (Tapudy) LOCTMIHYT B nponopuuax oT ofbema
OTrPYXKEeHHbIX INA0B. i
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2.1.8.1.1.1. 3aKasuuk obasyerca coobwmTh McnonHuTeno uHGopmaumio o bpake no 3assKe He nosgHee
3 pAHeil OT [AaTbhl BbiABJAEHMA HEKAYECTBEHHbIX XapaKTepucTuku. Ecim e 3akasuuk
NPOMyCKaeT CPOK OMoBeleHUAa UCnosHUTensa, To NocaeqHui He NPUHUMAET NPEeTeHsUU K
KayecTBy 3aABOK.
2.1.8.1.2. Hepo3BoH no kaueHTy 6osee 10 OHel noapasg (OTCyTCTBUE BO3MOMKHOCTM YCTAHOBUTb KOHTAKT C
KJAMEHTOM no TenedoHy). Mpu 3TOM KOHTAKT B BUAE NEPenuckn B MeCCeHI)Kepax cuuTaeTtca
COBEPLUEHHbIM KOHTaKTOM. MCNoNHUTENb MMEET NpaBo OTKasaTk B 0T6pakoBke nAa B TeueHue 20
JHell oT JaThl NOMYYEHUA OAHHOM MPEeTEeH3UM OT 3aKasumMKka MocpeAcTBOM uMHTepdeiica JlnyHoro
KabuHeTa ecnM 3aKasuyuK He CMOXeT AoKasaTbh McnosHuTe o GpakT Hefo3BOHa A0 KAMeHTa (CKpUH
3 CRMcucTeMbl € ROMbITKAMKU 3BOHKAa B Teuenue 10 pgHeit nogpsaa). Bpak He yuuTbiBaetca
McnofHUTeNeM, ecny MakCMManbHbIM NPoLeHT 6paka no 3akasy (Tapudy) AOCTUIHYT B MPONOPLMAX
OT 06bem OTrpyXEHHbIX INA0B.
2.1.8.1.2.1. 3akasuuk obasyetca coobwumTb Mcnoanutento MHdopmaumio o 6pake no 3aaske He paHee 10
[Hel OT AaThbl BbIABNEHMA HEKAUECTBEHHbIX XapaKTEPUCTUKK, HO U He no3aHee 11 aHeit. Ecau
e 3aKas3uMK NponycKaeT CPOK OMOBELeHWA MCNoNHWUTeNs, TO NOCAeAHUIA He NPUHUMaeT
MpPeTeH3nn K KauecTBy 3aaBOK.
2.1.8.1.3. OTcyTcTBMe BONpoca uav npobaembl, KOTOpas cBA3aHa C OCHOBHbIM oddepom McnoaHuTtens, mbo
e oTcyTcTBMe npobaembl MM BOMPOCA, KOTOPbIA KOCBEHHO BbiTekaeT u3 obdepa WcnonHutens.
MCnonHWUTeNb MMeeT NpaBo OTKa3aTb B OTOGPAKOBKe /Maa B TeyeHue 20 AHei OT AaTbl MOJyYEHUA
[laHHOMN NpeTeHsumM oT 3aKasuuKka nocpeacTeom uHTepdelica JinuHoro KabuHeta ecaim 3akasuuk He
CMOET fAoKasaTb Mcnonuutenio ¢akT oTcyTcTBuA sonpoca / nmpobnembl no 3asske (3anucb
pasrosopa ¢ KaueHtom). Bpak He yuuTbiBaeTca WMCMonHUTENeMm, ecn MakCMMasibHbii MPOLEeHT
6paka no 3akasy (Tapudy) LOCTUTHYT B NPOMNOPLMAX OT 0ObEM OTIPYIKEHHbIX JIMA0B.
2.1.8.1.3.1. 3akasuuk obasyeTca coobwmTh McnonHuTento nHGopmaumio o bpake no 3asBKe He nosgHee
3 AHeit OT AaThbl BbISIBEHUA HEKAYECTBEHHbIX XapaKTePUCTMKU. ECM ke 3aKasumk
MPOMyCKaeT CPOK OMOBELLEHWs MCNOMHUTENA, TO NOCAeAHWIA He NPUHUMAET NPETeH3Un K
KauecTsy 3aABOK.
2.1.8.1.4. 3aaBku 13 TapndoBs / MaKeTOB, y KOTOPbIX B XapaKTEPUCTUKAX U OMUCaHUU BUAA YCIYT MPUCYTCTBYIOT
GuUAbTPBLI N0 cymme gonra / noTepb MoryT 6biTb OTMpaBeHbl B 6pak no cymme gonra / notepu B
clydasx, €CAWM peasbHas CymMma A0nra / noTepb 3HaYMTENbHO HUKE, YeM 3aMBJ/IEHO B OMUCaHWe
ycayru (¢ yuetom BuAKM). [aHHble 3asaBKkM Gpakytotca B 100% pasmepe 6e3 yueta MakcMmabHOTO
npoueHTa 6paka no 3axasy. McronHUTeNb MMeeT NpaBo OTKa3aTb B OT6PaKoBKe Nnaa B TedeHue 20
JHel OT JaThl MONYYeHMA SAHHOM MpeTeHsuu OT 3aKasuMKa NocpesacTsom MHTepdeiica JlnyHoro
KabuHeTa ecnn 3aKasumMK He CMOXeT A0KasaTb McnonHutento GpakT Hanuuua gaHHoi npobnembl y
3aaBKM (3anucb pasrosopa ¢ KaneHtom). Bpak yuuTbiBaetca UcnonHUTenem, eciu MaKCUMabHbIN
npoLeHT 6paka no 3akasy (Tapudy) AOCTUTHYT B MPONOPLUAX OT 06beM OTIPYMKEHHbIX JIMA0B.
2.1.8.1.4.1. 3akasuuk obasyerca coobwmTb McnonHuTento nHGopmaumio o Gpake no 3aasKe He nosgHee
3 pOHelt OT [AaTbl BbIABNEHMA HEKAUECTBEHHbIX XapaKTepUCTMKU. Ecim ke 3aKasuuK
NPONYCKaeT CPOK OMOBeLLeHUs WCnonHUTensa, To NOCAeAHW He NPUHUMAET MPEeTeHsUU K
KayecTBy 3aABOK.
2.1.8.1.5. 3aKa3umMK nepenaet AaHHble 0 bpake McnosHUTeNo TONbKO Yepes WHTepdeiic JInuHoro KabuHera,
ntobble apyrve MeToabl nepesayun AaHHbIX He JoMYyCKaloTeA.
2.1.8.1.6. UcnonHuUTenb UMeeT npaso B Ntoboe Bpema 1 B 11060M NopaaKe USMEHUTb BPEMA NPEeSOCTaBAEHNUA
HOBbIX 3afBOK B 06MeH Ha 6pakoBaHHble 6e3 onoselieHus 06 3Tom 3akasuuKka. OKOHYATENbHbIN
nepuog, sameHbl 6paKa 3aBUCUT OT BU3HEC-NPOLLECCOB MCMONHUTENSA, HO He MOKeET 6biTb 6onee 365
OHeN.

TpaKkToBKa HACTOALLET0 [J,0roBopa MOET BbiTh TONBLKO B OIHON
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2.1.8.1.7. Hannune 6paxa B 3asskax (HECOOTBETCTBUE 3aABAEHHOMY XapaKTEPUCTMKAM M ONMUCAHMUIO ycnyr) He

2.1.8.2.

2.1.8.3.

2.1.8.4.

2.1.8.5.

2.1.8.6.

2.1.8.7.

AQeT NOBOAY 3aKasuMKy [/iA MPeAOCTaBNeHWA NpeTeHsui WCNoAHMTeNI0 Mo 3aluuTe npas
notpebuteneli u / nau pactopkeHvs faHHoro [orosopa, Tak Kak McnosHuTeNb npegycmatpusaet
BO3MOXHOCTb JaHHOTO 6paKa, OTKPLITO 06 3TOM 3aABASET B XapaKTEPUCTMKAX U ONMCaHUe BMA0B
YCAYT, ONUCHIBAET MHCTPYMEHTbI NO MOBOAY 3ameHbl 6paka, a TakKe O3HakamaMBaeT C AaHHbIM
ycnosuamK 3akasuuka Ao npuobpetenuns yeayr UcnonHutens. C Apyroit CTOpoHbl, MCNofHUTeNb He
MOXeT rapaHTMposaTtb 100% kayectso ycnyr 6e3 6paka B CBA3U CO cneunduKoil oKasaHusa ycnyr.
WcnonHuTenb He rapaHTUpyeT NpaBUAbHOCTL U NPaBAMBOCTL MHDOPMALWK B 3asBKaxX KnueHTtos, Tak
KaKk HE MOET NOB/IMATL Ha HUX A0 MOMeHTa GOPMMPOBaHUA AaHHbIX 3aABOK, a TaKKe OTBeYaThb 3a
OeWCTBUA TPETbUX ANLL.
3aKa3uMK He MOXeT PacToprHyTb [1oroBop ¢ MCNoHUTENEM B CBA3W C Ha/MuMeM Bpaka cornacHo nyHKTa
2.1.8.1.7.
Wcnonuutenb He BO3BpallaeT AeHexHble CPEACTBA 3a CBOM YCAYTU Mo 6paky M He MpPOBOAMT 3ameHy
bpaka, ecan dpakT gokasatenbcrsa 6paka He 6bin NpeAoCcTaBAeH UcnoaHUTeNIO.
WcnonHuTenb He BO3Bpal@eT MOTPayYeHHble PEKOMEHAyemble peKaamHble BloKeTbl, TaK Kak
Wcnonuntenb He ABAseTCA BbirogonpuobpeTtatenem, a UCMONb3YeT AaHHbIE CPEACTBA AAA UCMONAHEHUA
CBOMX YC/IYT, U NMPUHWMAET UX OT 3aKasumKka, Kak obA3aTesibHble pacxofbl, KOTOPble 3aKasuuK HeceT B
rpotecce UCNOAHEHUA YCAYT MicnonHuTenem.
OtbpakoBKa HeKauecTBEHHbIX 3aABOK He 03HAYaeT, YTo MCNoAHUTENb OKa3an CBOM YCAYyrn HeKauyeCcTBeHHoO.
[aHHble TepmuHbl, Kak «Bpak» / «OT6pakoBKka» / «3ameHa 6paka» - He nogpasymesaet nog, coboi
NPeAOCTaBIeHNE HEKAUECTBEHHbIX YCAYT. [laHHbIE TEPMUHbI TONIbKO OMMCHIBAIOT NPOLLECC 3aMeHbl 3aABOK,
KOTOpble He MOAXOAAT MO KpUTePUAM 3aKasuMKy B pamkax 3aKasa, a 3aKasuuk B CBOK ouepefb npw
noanucanue [lorosopa NPMHMMAET NPUHLMN OKa3aHUA YCIyr MCNoAHMTENeM 1 COrNaLLaeTca ¢ TeM, YTo B
CBA3W CO CneunduKoii ycayr MCNosHUTeNs, HaaMume Heso0CTOBEPHOM UHOPMaLMK B 3asBKax MONET
BbiTb, M UCNoNHUTENb He HeCeT 3a 3TO OTBETCTBEHHOCTM, KPOME MyHKTOB Lorosopa, KoTopble peryampyior
3ameHy AaHHbIX 3asABOK B pamkax MaKCMMa/IbHOTo npoueHTa 6paka.
Oblee KOMYECTBO 3aABOK, MOAYYEHHbIX C yyeTom Bpaka w 0TOpaKoBKM (3ameHoit Bpaka) He MOKeT
npesbllaTb 06beM PaBHbIl CyMme 3asBOK B MaKeTe + 3aABKM B MAKETE YMHOMEHHbIE Ha MaKCUMasbHbIM
npoueHT bpaka (npumep, B nakete 100 LT., MaKCUManbHbIN 06bem Gpaka 25%, MaKCUMaNbHOE YMCAO
3asBOK C y4eTOM MaKcMMmasibHoro 6paka no 3akasy = 125 wr.). JaHHOE NpaBUAbHO He pacnpoctpaHaeTca
Ha Tapudbi / MakeTbl ¢ UALTPaMM No cymme gonra / noTeps.
MaKcumanbHblii NpoueHT Bpaka MoXeT 6biTb yBenudyeH WcnosHuTenem (HO He yMmeHblleH) B noboe
Bpems 4 B mo6om nopajKe, a Take B 3aBUCMMOCTM OT BUAA AOMOAHUTENbHbIX dunbTpOB No 3akasy
3aKasuuka. MicnonHuTe b MMeeT Npaso He coobLLATh O JAHHOM COBEPLUEHHOM AeHCTBUM 3aKasuuKy.

2.1.9. Cnocob6 onsaTbl ycAyr U cnucaHme cpeacts ¢ banaHca:

2.1.9.1.

Onnarta ycayr UcnonHnTena npoxoauT No cieayowemy npasuay:

2.1.9.1.1. 3akKasyuK onnaunMBaeT ycayru 4yepes onnaty cueta no O6wel duKcupoBaHHON LeHe / nan no

CroumocTit yenyr MCnosHUTENs + PEKOMEHYeMblil PEeKNaMHbIN BI04KeT HanpAMYIO B peKiamHble
CepBUChI, C KOTOPbIMM paboTaem McnonHuTenb AnA OKasaHuA yCayr 3akasuuky, / UM uepes
OH/altH-Kaccy Ha caiite femidafors.ru (crioco6bl onaaTthl onucaHbl B nyHkTe 1.3) B BUAe aBaHca
(100% npegonnata ycayr) uam no paccpoure co 40% npegonnaton u 4 naatexkamu no 15% ot
obLei GUKCMpOBaHHON CTOMMOCTU NAKETa C y4eTOM PEKOMEH/YEMOro peKknamHoro broaskera.

2.1.9.1.2.  McnosfHnTeNb CYATAET YCAYTW ONTAYEHHBIMM B MOMEHT 3a4MC/IeHNA CPEACTB Ha CBOM pacyeTHbIM

cyer.

2.1.9.1.3. McnonHWUTeNnb HauyucaseT 3aKkasumKky B ero JIMYHom KabuHeTe Ha banaHc BUPTya/sibHble CpeacTsa

TpakTosKa HacToAWEro [oroBopa MoeT BbiTh TOA
16O MYHKT Bbi3bIBAST COMHEHNA B 4
NYHKTA W €70 3HA4YEHUe, Nepes oTnpas!

(BupTyansHoe otobpaxeHue pakta onnatel yeayr UcnonHutens) pasmepe naatexka 3akasumka.

B OAHOU GOpPMe, CMbICAER, U NOHATHE,

€ro Tpak

(ak o0vacHaeT ee McnonHutens (000 «ACM»). Ecaum rakod-

eHHA 1A 3aKasunika, HeoOX0/AUMO YTOUHWTL OMpeaeieHue

«0i ceoero Anyenta UcnonruTenio! B NpoTUBHOM Cy4ae, VICnoAHWTENb CUMTAET, YTO 3arazumk NPUHAN TPAKTOBKY
NCronHuTens no BCem nyHiT

om [o

op 3 He MOHATHA WK AB0

am [oro
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2.1.9.1.4. WUcnonHUTeNb MOMEHTaNbHO cnucbiBaeT ¢ HanaHca CToMmocTb ycayr MCnoaHWTens cornacHo
MNakeTtoB u Tapndos B 3aKase.
2.1.9.1.5. Cocratka 6anaHca cnMCbIBAaETCA CyMMa paBHas peKOMEHAYEMOMY PEKIaMHOMY BIOAMKETY 3a OAHY
3anaBKY B MOMEHT MOCTYNEHUA AaHHOM 3aABKM 3aKa3umKy.
2.1.9.1.6. B cnyyae npusHaHua 6paka co CTOPOHbI UCnonHUTENA MO 3asBKe 3aKasuymKa, Cymma CrucaHHOro
peKomeHyemoro peknamHoro 6iogyketa 3a ofHy 3asBKYy 3aHOBO 3aYMC/IAETCA 3aKa3uyuKy Ha ero
6anaHc.
2.1.9.2. Bo3BpaT CpefCTB UM CnMcaHue cpescTs ¢ 6anaHca B J/IMUHOM KabUHeTe He BAUAIOT Ha $aKT onaaThl ycnyr
Ucnonnutena. ®akT onnatbl YCAYr HAacTynaeT B MOMEHT 3a4MCIEHUA AEHENHbIX CPeACTB Ha pacyeTHbIN
cyeT UcnonHutens.
2.1.9.3. BusyanbHoe oTobpaxkeHue ABMXKEHMA CPeacTB Ha banaHce B JIMUHOM KabuHeTe He oTobpakaeT ¢akT
onnathbl ycnyr / He onaaTbl ycayr UCNOAHUTENS, @ IULLL NOKa3biBaeT B KAKOM NOPAAKe, KOrAa, Ky4a, 1 Kak
6b111 M3pacxof0BaHbl AeHbrM 3aKa3zuuKa B MPOLLECCe UCMOMHEHUA YCaYT McnoaHuTenem. 3aKasumk Moxer
M3pacxofo0BaTh AeHeXHble cpeacTea Ha 6anaHce Ha nwbble gpyrve ycnyru MCnonHutens, B AaHHOM
cnyyae, ytobbl NOAYYUTb ycayrn McnonHWTens v3 nyHkTa 2., emy Heobxoaumo ByaeT BHECTU pasHULY
MeXay noTpayeHHbIMU cpescTBa ¢ 6anaHca (3aYMCNEHHbIN PEKOMEHLYEMbIM PEKIaMHbIM BIOAKeTOM) 1
CYMMOI PEKOMEHIYEeMOro pekfamHoro 6roa)KeTa, KOTOpbIA Heobxoaum Ans npefocTaBieHusa Yeayr
UcnonHutenem B NosHOM mepe.
2.2. UHpopMmaLMOHHbIE U/IN KOHCY/IbTaLMOHHbIE YCyrv no noucky KAneHToB 1 nepegaum 3asBoK 3aKasumKy
(nanee no tekcry «Ycnyru JingoreHepauun») 8 chepe «KoHCynbTauMu KpeauTHbIM AOMKHUKam» (ana
3aKas3oB no pernoHy Mockebl U MO, u JleHMHrpagcKoii obnactu):

HasBaHue Tapuda 3akasa: Bcero iMaos B MonHas ueHa anga (dukca) 0O6uwan dpuKkcMpoBaHHan MaKcumanbHbl
3aKase CTOMMOCTb MaKeTa C y4eToMm 1 npoueHT

pPeKoMEHAYeMOro 6paka no
peknamHoro 6ogkeTa 3aKasy

Jlnapl OT KpeAUTHbBIX AO0MKHUKOB 50 wr. 650,00 32 500,00 2 25%

(xoT1m pelunTb BONpoC ¢ KpeauTom)

(50 wr.)

JInapl oT KPeAUTHBIX JOMKHUKOB 100 wr. 590,002 59 000,00 # 25%

(xoTUM peLwwmnTb BONPOC C KPEeAUTOM)

(100 wr.)

Jinabl oT KpeAUTHBIX JO0/HKHUKOB 200 wr. 549,00 2 109 800,00 2 25%

(xOTUM peLunTb BONPOC C KPeAUTOM)

(200 wr.)

2.3.UHdOpMaLIMOHHDIE UM KOHCY/IbTaLMOHHbIE YCayrM no noucky KnveHToB u nepegaum 3aaBoK 3aKasuuKy
(aanee no Tekcry «Ycayrm JinporeHepauun») B chpepe «KoHCynbTaumm KpeguUTHbIM AOJ/IKHUKam» (ann
3aKasoB no uHbiM ropogam Poccum Kpome Mockebl 1 MO u JleHuHrpagckoi obnacru):

TpaxTosKka HacToswero Jorosopa moeT ObiTh TOMLKO
B0 MYHKT BbI3bIBAET COMHEHMS B AaHHOM [or

atue, Tay, kax oGbacHaeT ee Mcnoanutent (000 «MCM»). Ecan Kakoli-

JOME, CMBICAE, U i
a He NoHATHA WK AROUCTBEHHA And 3

(a3unKa, HeoBXOAUMO YTOUHUTE CTipEeAeieHue

UK MPUHAN TPAKT

ORKY
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HassaHue Tapuda 3akasa: Bcero nnpos B 3akase | Moawas ueHa anaa (pukca) Obuwan pukcuposaHHas MakcumanbHbliit
CTOUMOCTb NaKeTa C yyeTom npoLeHT 6paka
PeKomMeHayemoro peknamHoro Mo 3aKasy
6romxera
Jngpl oT  KpeauTHLIX  JOMKHMKOB | 50 wr. 590,002 29 500,00 £ 25%
(xotMm pewnTs BONpOC C Kpeautom)
(50 wr.)
Jingpl o1 KpeauTHbIX  JOMKHMKOB | 100 wWr. 529,00p 52 900,00 £ 25%
(xotum pewuts BoONpoc ¢ Kpeautom)
(100 wr.)
Jngpl OT  KpeauTHbIX  A0MKHMKOB | 200 wWr. 499,00 99 800,00 P 25%
(xoTum pewnts BONpOC C© Kpeautom)
(200 wr.)

2.4. UHdopmaLMOHHbIE unu KOHCY/IbTauUOHHbIe ycayru no noucky Knuextos u nepegaqn 3aaBok 3akasumky
(nanee no Ttekcry «Yenyrn JinporeHepaumm») B cbepe «KoHcynbTauum KPeAUTHbIM AO/IKHUKaAM Ha
6aHKpoTcTEO» (AN 3aKasos no pernoHy Mocksebl u MO, u JleHunHrpagckoii obnacru):

HasBaHue Tapuda 3akasa: Bcero nnpos B MonHas ueHa nnga (dpukca) O6wan puKkcupoBaHHas MakcumanbHbIi
3aKase CTOMMOCTb NaKeTa € yyeTom npoueHT 6paka

PEKOMEH/AyemOro peknamHoro | no sakasy
6logKeTa

Nuapbl Ha 6aHKPOTCTBO U cincaHue 50 wr. 770,00 £ 38 500,00 P 25%

Aonros ot 100 000 py6. (BP/) (50

wT.)

JInabl Ha 6aHKPOTCTBO M cnncaHue 100 wr. 720,00 72 000,00 P 25%

Aonros ot 100 000 py6.(BP/1) (100

wr.)

Nuapl Ha 6aHKPOTCTBO M cincaHue 200 wr. 650,00 £ 130 000,00 2 25%

Aonros ot 100 000 py6. (Bd/1) (200

wr.)

2.5.UHdopmaumoHHble uam KOHCY/IbTaUMOHHbIE YCYrK Mo noucky KaneHtos u nepesayn 3aaBok 3aKasumky
(nanee no Ttekcry «Yecnyru Jiuporenepauumn») e chepe «KOHCYNIbTauuM KpepuTHBIM [OMKHMKaM Ha
6aHkpoTcTBOY (A1 3aKa30B MO UHbIM ropogam Poccun kKpome Mockebl u MO u JNenunHrpapckoii o6nacru):

TpakToBKa HacToAWEro Lorosopa mokeT BbiTb TOALKG B oaHoi dhopme, cmeicne, 1 NoHATUE, TaK, Kak obLACHAET ee MCnoaHuTE b (000 «HICMp»). Echm xa
N00 MyHKT BbI3bIBALT COMHEHIA 8 AaHHom [lorosope, ero Ty

a He MOHATHA un ABOMCTBEHHA A7 3aKasuuka, HEOOX0AMMO yTOUHKTL OnpeseneHue
MYHKTA U €70 3HaUeHWe, Nepes 0TNpaskoii ceoero AxuenTa UcronnuTeniol B npoTisHom cayuae, McnonHutens CHMTAET, HTO 3aKa34MK NPUHAN TPAKTOBKY

WicnonnuTens no scem nyHxram Jorosopa.
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HassaHue Tapuda 3akasa:

Bcero naos B 3akaze

Nonxas ueHa ampa (dukca)

Obwan dukcuposanHas CTOMMOCTb
NaKeTa c y4eTom pekomeHgyemoro
PeknamHoro GroaxeTa

MakcumansHbii
npoueHT 6paka no

3aKas

Aonros ot 100 000 py6. (54n) (200
wr.)

Jnabl Ha 6aHKpPOTCTBO U chucaHne 50 wr. 710,00 2 35 500,00 ¢ 25%
£onros ot 100 000 py6. (541) (50 wr.)

Nnabl Ha 6aHKpoTCTBO U cnucaHue 100 wr. 650,00 65 000,00 25%
Aoaros ot 100 000 py6. (54/1) (100

wr.)

Jnabl Ha 6aHKpoTCTBO M cincanmne 200 wr. 590,00 P 118 000,00 £ 25%

_—

2.6. UHdbopmaumoHHbie uau KOHCY/IbTaLMOHHble

ycnyru no nowucky KnueHros m nepenaun 3asBok 3akasumky

(ranee no Tekcry «Yenyru JNngorenepauuun») e chepe «BrogKeTHble oT KPEAUTHBbIX AOMKHUKOB» (gns
3aKaz08 no pernoHy MocKebI u MO, u Jlennnrpapckoii obnactu):

Hassanue Tapuda 3akaza:

Bcero nnaos B 3akase

Monxas ueHa anpa (pukca)

Obwan dukcuposarHas CTOUMOCTb
NaKeTa c y4eTom pekomeHayemoro
PeknamHoro Groaxera

MakcumanbHeiit
npoueHT 6paka no
3aKa3

Nuapl 6e3 KLU, ¢ no6oii cymmon 100 wr. 350,00 35 000,00 £ 0%
Aonra.
Jinapl 6e3 KU, ¢ nio6oii cymmon 200 wr. 315,00 63 000,00 £ 0%
Aonra.
Jnppi 6es KL, ¢ no6oii cymmoii 300 wr. 290,00 2 87 000,00 ¢ 0%
Aosra.

2.7.UndopmaLmoHHble um KOHCY/NIbTaLMOHHbIe

ycnyru no noucky KnveHTos u nepegayum 3aasok 3aKasuuky

(Ranee no tekcry «Yenyru JingoreHepauun») B chepe «BlogKeTHble oT KPeAUTHbIX AOMKHUKOB» (1A

3aKasoB No MHbIM ropogam Poccuu kKpome Mockeb

I ¥ MO u JleHuHrpagckoii obnacru):

Hassanue Tapuda 3akaza:

Bcero inaoe B 3akaze

NonHas ueHa auga (dukca)

O6was dpuKcupoBaHHas croumocts
Nakerta c yueTom pekomeHayemoro
peknamHoro 6oaxera

Makcumanshbiii
npoueHT 6paka no
3aKa3

Jingpl 6e3 KLU ¢ no6oii cymmoin 100 wr. 310,00 31 000,00 £ 0%
Aaonra.
Nuap 6e3 KL ¢ no6oii cymmon 200 wr. 285,00¢ 57 000,00 0%
Aaonra.
Tuapi 6e3 KL ¢ n060oit cymmoii 300 wr. 255,00 76 500,00 0%
Aaonra.

2.8. UHdopmaumoHHbIe uau KOHCY/NIbTaLMOHHbIe
(aanee no TeKcTy «Yenyrm ﬂMAOFeHepaLI,MM»)

P®):

TpakToska HacTosLero Lorosopa mowet GuiTp T¢

AnGo MYHKT BbI3bIBAET COMHEH M B pat

MYHKTa 1 €70 3HaueHWe, Nepes oTnpasK

oero AxuenTta UcnonHutenio! B NPOTUBHOM Cayy

0 B OfHON dopre, cvbicne, n NOHATHE, TaK, KaK
om [lorosope, ero tp
0it CB

{2 He NMOHATHA un asoi

UcronnuTens no scem nysxTam forosopa.

ae, icmonkuTesipb ¢

6
HUTAET, YTO 3aKAZUMK NPUHAM TPAKTOBK

ycnyru no novcky Kamentos u nepegaum 3assox 3aKasuuky
B cdpepe «KoHcynbTaymm KPeAUTHbIM f0/KHMKam» (no Bceld

Yicnonrurtens (000 «MCM»). Ecnu kakoii-

HHA aas K2, HEODXOAMMO YTOUHUTL OnpeaeAeHe
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HasBaHue Tapuda 3akasa:

Bcero ivaos s 3akase

NonHas uena anaa (dpukca)

O6wan dpuKcnuposaHHas croumocTs
NaKeTa C y4eTom pekoMeHayemoro
peknamHoro 6loaxera

MakcumanbHebii
npoueHT 6paka no
3aKa3

JInabl OT KpeAUTHBIX AOMKHUKOB Bea | 100 wr. 310,002 31000,00 ¢ 25%
PO.
JInabl oT KpeAUTHBIX AOMKHUKOB Bca | 200 wr. 250,00 2 50 000,00 £ 25%
P®.
JInapl oT KpeaUTHLIX AOMKHMKOB BCA | 300 wr. 235,002 70500,00 # 25%
PD,

2.9. UHdpopmaLmoHHbIE UK KOHCY/IbTaUMOHHbIE yCyru no noucky Knuextos u nepeaayn 3asaBoK 3akasumky

(ranee no Ttekcry «Yenyru JinporeHepauun») 8 chepe «KOHCYNbTauMUM KpeAMTHBIM [OMKHMKAM Ha
6aHKpoTCcTBO NO Beeii Poccum»:

HasBaHue Tapuda 3akasa:

Bcero Inaos. B 3aKase

NonHas ueHa nuaa (pukca)

O6wan GpuKCcMpoBaHHan CTOMMOCTb
MaKeTa € y4eTOM PeKOMEHAYEMOr0
peknamHoro 6omxera

MakcumanbHbii
npoueHT 6paka no
3aKa3s

Aonros Bca PO,

JNInapl Ha 6aHKPOTCTBO U cnucaHue 100 wr. 390,00 P 39 000,00 25%
Aonros Bca PO,
Jinabl Ha 6aHKPOTCTBO M CNUCaHMe 200 wr. 345,00 P 69 000,00 2 25%
Bonros Bca PO,
JInabl Ha 6aHKPOTCTBO U cnncaHne 300 wr. 320,002 96 000,00 £ 25%

2.10.

AO0/KHUKOBY Mo Bcel Po:

UHdopmaumoHHble muan KOHCY/IbTaUMOHHbIE yCAyru no noucky Knuentoe u nepegayn 3anaBok
3aKasuuky (ganee no TEKCTY «Ycayru JNlvporenepauun») B

chepe «BrogKeTHble OT KpeguTHbIX

Hassanve Tapuda 3akaza:

Bcero imaos B 3akase

MonHas uena nnaa (dpukca)

Obuwan dp1KcMpoBaHHas CTOMMOCTL
MaKeTa C y4eTom pekomeHayemoro
peknamHoro 6romxeTta

MaxcumasnbHbiit
npoueHT 6paxa no
3aKa3s

CruncaHue gonros.

Jngpl GrogkeTHble Ha 6aHKpoTcTBO M | 100 wr. 250,002 25000,00 0%
CnucaHue [oNros.
Juabl 6lospkeTHbIe Ha GaHKpoTCTBO M | 200 wWr. 220,002 44 000,00 P 0%
cnucaHue Jonros.
Juppi 61oaeTHbIE Ha 6aHKPOTCTBO M | 300 wr. 185,00 # 55 500,00 0%

2.11.

no Mockse u CIMB:

TpaxToBKa HacToALEero [oroBopa MoXeT GbiTh ToMbI

N0 MYHKT BLI3LIBAST COMHEHUA B AanHom [lorosope, ero TPaKTOBKA HEe MOHATHA UAK OBOWCTB
MYHKTa W ero 3HaveHue, Nepes oTnpasKoil ceoero AruenTa Vicmonnvteniol B npo
WcnonkuTena no scem nyniram Lorogopa.

(0 B 07HOK popme, cMbiC/e, U MOHATHE, TaK, Kak

Y

o0vACHseT ee Mcni
Ha aaa 32

Q.
vKa, He

NHdbopmaumoHHble mam KOHCYy/IbTaLMOHHbIe ycnyru no noucky KnueHtor u nepeaayun 3aABoK

3aKasuuky (manee no tekcry «Yeayru JinporeHepauum») «Jlugsl Ha KpeauTbl (xotum nonyuutL Kpegu)»

siHuTens (000 «MCM»). Ecau karodi-
aKas 06X0ANMO YTOUYHUTL onpeaencHue
"TUBHOM C/iydae, VICMONHMTENb CYMTAET, YTO 3aKazumy MPUHAN TPAKTOBKY
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Hassanue Tapuoa 3akaza:

Bcero naos B 3akase

NonHas uexa nuaa (pukca)

Obuian PuKcMpoBaHHan CTOMMOCTL
NaKeTa C y4eTOM peKoMeHayemoro
peknamHoro 6oaxera

MakcumanbHbiit
npoueHT 6paxa no
3aKas

Kpeaut) (300 wr.)

Jnap! Ha kpeauTh (XoTM MonyuUTL 100 wr. 235,00¢ 23 500,00 25%
Kpeaut) (100 wr.)
Juabl Ha kpeauThl (xoTUM NoAYYNTL 200 wr. 215,002 43 000,00 £ 25%
Kpeaut) (200 wr.)
JInael Ha kpeauTsl (xoTUM nosyYnThL 300 wr. 190,00 P 57 000,00 # 25%

2.12, NudbopmaumoHHble mam KOHCY/IbTaUMOHHbIe yCayru no noucky KaueHToB u nepegaymn 3asaBoK
3aKasumKy (ganee no Tekcry «Yenyru JingoreHepauum») «Jlugbl Ha KpeauTbl (XoTUM NoNy4YUTb KpeguT)»
No BCem pernoHam Kpome Mocksbi u CIB:

HasBaHnue Tapuda 3akasa:

Bcero anpos B 3akase

MonHas ueHa anaa (dpukca)

O6uwan duKcuposaHHan CTOMMOCTL
NaKeTa C y4eTOM PeKoMeHAyemMoro
peknamHoro GroaxeTa

MakcumanbHbii
npoueHT 6paka no
3aKa3s

KpeamT) (300 wr.)

Jupbl Ha KpeauTsl (xoTM NoAyYKTL 100 wr. 215,002 21500,00 2 25%
KpeauT) (100 wr.)
Jnapt Ha KpeauTbl (XOTUM NoAy4YUTL 200 wr. 200,00 2 40 000,00 # 25%
Kpeaut) (200 wr.)
Juabl Ha KpeauThI (XoTUM NoAYYUTL 300 wr. 185,00 ¢ 55500,00 ¢ 25%

2.13.

rno sceii Pd:

UHdopmaLmoHHble uam KoHcynbTaumoHHbIe ycayru no noucky KaveHtoB u nepepaum 3assok

3aKasuuky (ganee no tekcry «Yeayru JinporeHepauum») «Jlugbl Ha KpeguTbi (xotum nonyuuts kpeaut)»

HasBaHue Tapuda 3akaza:

Bcero simgos B 3akaze

MonHas uexa auaa (dpukca)

O6uwan duKcupoBaHHan CTOMMOCTb
MaKeTa C y4eTOM PeKOMEHAyemMoro
peknamHoro 6roaxera

MakcumanbHbiit
npoueHT 6paka no
3aKa3

Kpeaut) (300 wr.)

Jlngpt Ha kpeauTbI (x0TMM NOAYUUTL 100 wr. 190,00 £ 19 000,00 P 25%
Kpeamt) (100 wr.)
Juabl Ha kpeauTsl (xoTMM NoyuKTL 200 wr. 175,00 35 000,00 £ 25%
Kpeaut) (200 wr.)
Jabl Ha kpeauThl (XoTUM NoAYYMTL 300 wr. 150,00 45 000,00 ¢ 25%

2.14. NudbopmaumoHHble mam KOHCY/IbTaLlMOHHbIE yCAyr no noucky KaueHToB u nepegaym 3asaBoK

3aKasumky (ganee no Tekcry «Yenyru NingoreHepauumn») «/lugpl no lopuguyeckum Bonpocam» Mocksa u
NeHunHrpaackas o6nactb:

TpakToBsKa HacTodwWwero [Lorosopa moeT 6uITb TOALKO B 04HOM dhopmie, cmbicie, u noHATHe, Tak, Kak obrAcHseT ee McnonuuTens (000 «MCM»). Ecnu kakodi-
51160 MYHKT BbI3bIBAET COMHEHUA B AarHom [loroBope, ero TPAKTOBHA He NOKATHA WK ABOACTBEHHA Ana 3arazuunxa, HEO0X0AMMO YTOUHUTE OnpeaeeHme
NYHKTa MU €70 3HaueHue, Nepes oTAPasKoi cBoero Awxuenta Mcronkuteniol B npotunHom chy e

€, Micnonnutens cumTaeT, 4yto 3axasuuk MPUHAA TPas
McnonHuTens no scem nyHkTam forosopa.




000 «UCM» FEMID/—\
+7 495118 39 34 FORCE
www.femidafors.ru

www.femidafors.ru/signup

Hassanue Tapuda 3akasa: Bcero nnpos B 3akase MonHan ueHa nnaa (¢m(ca) Obuwan duKcMpoBaHHan CTOMMOCTb MakcumanbHblit
NaKeTa C y4eTOM PeKOMEHAYEMOro npoueHT 6paka no
peknamuoro 6oaxera 3aKas

Jnapt no opuauyeckomy sonpocy 100 wr. 250,002 25000,00 P 25%

(100 wr.)

Jnapt no opuanueckomy sonpocy 200 wr. 240,002 48 000,00 £ 25%

(200 wr.)

Tnapt no opuauueckomy sonpocy 300 wr. 230,002 69 000,00 P 25%

(300 wr.)

2.15. NHbopmaLmoHHble uam KOHCY/IbTAaLlMOHHbIE yCcayru no noucky Knuedtos u nepegaym 3asBoK

3akasuuKy (panee no Tekcry «Yenyru JiuporeHepauum») «/lugbl no OpMAUYECKMM BOMpocam» Mo BCem -
pervoHam Kpome MockBbl u JleHUHrpagcKoii o6aactu:

Hassanue Tapuda 3akasa: Bcero nnpos B 3akaze MNonHas uexa maa (dukca) O6wan GUKCMpPOBaHHaRA CTOMMOCTb MakcumanbHbIi
NaKeTa C y4eTomM PeKoMeHAyemoro npoueHT 6paka no
peKknamHoro 6|o,q»<eTa 3aKas

Jngpi no opuanueckomy sonpocy 100 wr. 190,00 £ 19 000,00 P 25%

(100 wr.)

Tnapi no topuanueckomy sonpocy 200 wr. 180,00 P 36 000,00 P 25%

(200 wr.)

Juabl no opuanyeckomy sonpocy 300 wr. 170,00 # 51000,00 £ 25%

(300 wr.)

2.16. NHdbopmaumoHHble u KOHCY/IbTaUMOHHbIE ycnyru no noucky Knauewtos u nepegaym 3aaBoK

3akasumky (ganee no Tekcry «Ycnyru JingoreHepauum») B cdepe «KOHCynbTaLMU 06MaHyTbIX MHBECTOPOB,
BK/1Iaj4MKOB, U MOLLEHHUYECKME NepeBogbl» (peruoH 3akasa, Bca Poccua u CHr):

HassaHue Tapuda 3akaza: Bcero nmaos B 3akase MonHas ueHa anaa (pukca) Ob1uas GpuKCUPOBaHHAA CTOMMOCTE | MaKCUManbHLIA
NakKeTa € y4eTomM peKOMeHAyemoro npoueHT 6paka no
peknamHoro Gioaxera 3aKas

Nnabl ot 06MaHyTbIX MHBECTOPOB Ha 100 wr. 225,002 22 500,00 £ 25%

yapask6ek (100)

Jngpl ot 06MaHyTbIX MHBECTOPOB Ha 200 wr. 180,00 2 54 000,00 25%

vapmx6ek (200)

Jinapl ot 06MaHyTbIX MHBecTOpoB Ha | 300 wr. 150,00 £ 75 000,00 25%

uapmxbek (300 wr.)

2.17. NHdopmaumoHHbie u KOHCY/IbTAaLMOHHbIE YCAYrM MO MOMUCKYy KnueHTos u nepegaym 3aaBoOK
3akasuuky (ganee no Tekcry «Yenyru JNinporeHepauun») B cpepe «KOHCY/IbTaLMu 06maHyTbIX WHBECTOPOB,
BK/1I3AHMKOB, U MOLLEHHMYeCKH1e NepeBoabI» (pernoH 3akasa, Bcs Poccus u CHr):

TpakToBKa HacToawero Aorosopa MoeT BbITb TONLKG B OAHOI popme, cmiicie, u NOHATHE, TaK, KaKk o0vLAcCHsAeT ee McnoaHuTens (000 «UCM»). Ecnu kaxoi-
/1160 MYyHKT BbI3bIBAET COMHEHMA B AarHom [lorosope, ero Tpa

B3 HE MOHATHA WNK ABOMCTBEHHA 418 3aKa3unKa, HEOBXOAMMO YTOUHWTL ONpesenaHue
MYHKTa 1 €10 3Hauerue, Nnepej oTNPaBKkoii csoero Axuenta UcnonHntenio! B MPOTUBHOM Cay4ae, UCnonHuTe b CYnTaeT, Y10 3aKasumk APUHAN TPAKTOBKY
WcnoaHuTena no scem nyHkram Horosopa.
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HasBanue Tapuda 3akasa: Bcero nnpos B 3akase NonHas uexa anaa (dpukca) O6wan dukcuposaHHan cToMMOCTs | MaKcManbHbiii
NaKeTa C y4eTOM PeKOMEHAyeMOoro npoueHT 6paka no
peknamHoro 6+op,»<era 3aKas

Jnapt Ha yapakbek ¢ cymmoii 100 wr. 690,00 £ 69 000,00 P 25%

noteps ot 100T.p. (100)

Mvpbl Ha uapgkbek ¢ cymmoil | 200 wr. 650,00 2 130 000,00 # 25%

norepb ot 1007.p. (200)

JInabi Ha yapmk6ek ¢ cymmon 300 wr. 590,00 P 177 000,00 P 25%

norepsb ot 100T.p. (300 wr.)

2.18. UHdopmaumoHHbie nnm KOHCY/IbTaLlMOHHbIEe yCAyru no n

(

OMCKy KnuneHtoB 1 nepepaum 3assok 3aKasumky

Aanee no Tekcry «Ycayru JingoreHepauum») chepe «AykumoH aupos» no MCK u CMNB

Havanb
HasA 6
AeHb40
%

Hauyans
Haa 5
AeHb50
%

Hauvane
Haa 4
AeHb
60%

Hauanb
HasA
ueHa
yepes
2 gHA
70%

Havanb
Has
ueHa
Buepa
75%

Hauans
Hasa
LeHa
CerogH
a85%

PervoH
maos

HassaH
ne

Tapuda
3akasa:

®ukc 30
AHein

Ddukc
90
AHeWn

Dukc
60
AHeit

Havanb
HasA
ueHa
14
aHen
10%

HauyanbH
as ueHa
10 aHeit
20%

Hauanb
Haa 7
OeHb
30%

Ao 100
000
py6neii

MCK+C
ne6

199 149P | 104p 63 £ 20P 29p

299 29P 20p 29p 15p 10#

OrT 100
000
py6na
aonr
A0 250
000
py6neit

MCK+C
N6

3159 278 ¥ 259 2 222 185# 148¢p

111# 74 37p 29p 159 109

Ot 250
000
py6neii
A0 500
000
pYy6.

MCK+C 6202 547 510¢ 437 ¥ 3659 292¢p

2192 146P 73f 49 25f 15p

Ot 500
000
pybne
Aol
MJH.

MCK+C
ne

8259 728 P 679# 5829 485 P 388¢p

291p 194p 97p 95p 35p 25P

MCK+C
ne

Csbiwwe
1000
000

py6.

925p 828 P 7798 682P 585¢ 488P

391p 294p 1972 125¢ 69P 39p

2.19. UHdopmaLUOHHbIe uan KOHCY/NbTauWOHHbIE ycayru ro n
(Ranee no Tekcry «Yenyru JNinporenepauun») B chepe «A

oucky KnueHtos u nepegaum 3assok 3aKasuuky
YKUMOH inpoe» no MCK U CIb ¢ nposepKoii KL

(+125)
HaseaH | Pervon | Hawanb | Hauanb | Hauans Hauanb | Hauanb | Havanb | Hauanb | Hauans Havanb | dukc Pukc 60 ®uke 90
ne Angos HaAa HasA HaA Hasa 4 Haa 5 Haa 6 Haa 7 HaAa Hana 30 AHel AHein
Tapuoda ueHa ueHa ueHa AeHb AeHb50 | aeHb40 | aewb ueHa ueHa AHel
3akasa: CeroaH | Buepa yepes 60% % % 30% 10 14
a85% 75% 2 oHa AHewn AHewn
TpaxToBKa HacToaLWEero Lorosopa moxeT BbiTo TONLKO B OAHOW dopme, cmbiche, 1 NOHATHE, TaK, KakK AeT ee UcrionHutent (000 «MCM»). Eciu kakod-

niiGo MYHKT BbI3bIB3ET COM

1 B AaHHOM [loroBOpe, ero Tpax
MYHKTa 1 €70 3Ha4eHue, nepes oTnpasKoil csoero AxkuenTa Wcroarutenio! B npoT

BHOM
Ucronnutens no scem nyHxTam [,

OBKA HEe NOHATHA WK 480

13411Ka, HEOBXOAMMO YTOUHUTL Onpe

AeneHue
TE/Ib CHUTIET, HTO 3aKasUnK NPUHAN TPAKTOBKY

cnyuae, Mcnonnu
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70%

20%

10%

Ao 100
000
py6neii

MCK+C
ne

224 ¢

1742

129

88¢p

54 P

54

54 p

54 ¢

54p

298P

15¢

10°

Ot 100
000
py6ns
aonr
A0 250
000
py6neii

MCK+C
nb

3652

328#

309 £

2729

2359

198 ¢

161#

124 p

878#

29P

158

10p

Ot 250
000
py6neit
40 500
000
py6.

MCK+C
rnb

745 ¢

672

635 £

562 P

490 2

417

3449

271 P

198 ¢

49p

25p

15

Or 500
000
py6neii
fo1l
MJIH.

MCK+C
ne

950 P

853 P

804 P

707 2

610

5139

416#

319

2229

95¢#

35p

25p

Csbilue
1000
000
py6.

MCK+C
ne

10509

953 ¢

904 2

807 ¢

710

6132

516¥P

419#

322p

125¢

69P

39p

|

2.20. UHpopmaumoHHbIe nnu KOHCY/IbTaLMOHHble
(ranee no tekcry «Yenyrn NingoreHepauyum»

ycnyru no novicky KaveHros u nepeAayn 3asBok 3aKkasumky
) B chepe «AyKUMOH nugos» no MCK U CNb ¢ nposepkoii

CMC (+25)
HasBan PervoH | Hauanb | Hauane Hauanb | Havanb | Hayanb Hauane | Hauanb | Hauans HavanbH ®ukc 30 Duke Pukc
ne nMaos Has Has Has Has 4 Haa 5 HaA 6 Hasa 7 Had an ueHa AHeit 60 90
Tapuda ueHa ueHa ueHa AeHb AeHb50 | aeHbd40 | geHb LeHa 14 pHei AHeln AHen
3akasa: CeroaH | Buepa yepes 60% % % 30% 10 10%
a85% 75% 2 AHA AHen
70% 20%
MCK+C 209 p 159 p 114 2 73 P 392 39p 39p 39# 399 29p 15p 10¢
Ao 100 faa
000
py6neii
OT 100 MCK+C | 330p 293 ¢ 2742 237p 200¢# 1632 126 2 89 P 52p 29p 15 108
000 ne6
py6ns
aonr
A0 250
000
py6neit
Ot 250 MCK+C 645 2 572p 5729 5359 462 2 390¢ 317¢p 244 p 1712 49p 259 15p
000 ne
py6neii
A0 500
000
pyé.
Ot 500 MCK+C 850 P 753 ¢ 704 2 607 P 510¢ 413p 316P 219¢ 122p 95p 35p 25p
000 ne
py6neii
TpakToska HacTonAwero florosopa mosker BbiTh ToALIO B 04HOH dhopie, CMbICAR, U NOHATHE, TaK, KaK iAeT ee McnoannTens (000 « UCM»). Ecnu kakoi-

nubo AYHKT Bbi3bIBAET CON

MYHKTa 1 €70 3HaYeHue, Nepea oTnpaskoi caoero Atuenta Mcnosnuteniol B NPOTHBHOM Cay

€HUA B AaHHOM [loroBope, ero TPaKTOBKA He NOHATHA WA LBONCTE

WcnonnmTens no scem nyHkTam Jorosopa.

COLXOAMMO YTOUHUTL Onpedenarue

1ae, Mcnonrutens cy UTaeT, 410 3

dRAZYUK MTpUHS N TPAKTOBKY
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gol
MJH.

Cebiwe | MCK+C | 950p 853 P 804 £ 707 P 6102 513 P 416 P 319p 222p 125p 69P 39p
1000 ne
000
py6.

2.21. UHbopmaLmoHHbIe unu KOHCy/IbTaLlUOHHbIe ycayru no noucky KaueHTos u nepeaaqn 3asaBok 3aKkasumky

(zanee no TEKCTY «Ycnyru NuporeHepauun») B cdepe «AyKuMOH mpoe» no MCK U CNB ¢ nposepkoii
CMC m KL, (+150)

Hassan Pervion | Hawanb | Hauanb | Hauans Hayanb | Havanb | Hauano Havane | Havanbh HavanbH Dukc DPukc Pukc
ne Anpos Hasa Hasa Hasa Hana 4 Haa 5 Haa 6 Haa 7 an ueHa aA ueHa 30 60 90
Tapuoda ueHa LeHa LeHa OeHb AeHb50 | aeHb40 | geHb 10 gHeit 14 gHeit AHeit AHeln OHel
3akasa: CerogH | Buepa yepes 60% % % 30% 20% 10%
A85% 75% 2 oHa
70%
MCK+C 234p 184 P 1392 98 2 64 P 64 P 64 P 64 P 64 P 29p 159 1092
Do 100 | NB
000
py6neii

OT1 100 MCK+C | 380P 343 P 324p 287 ¢ 250p 213 P 176 2 139# 102 29p i5p 108
000 ne
py6ns
aonr
Ao 250
000
py6neii

Ot 250 MCK+C 770 ¢ 697 P 660 2 58789 515¢ 4429 369 P 296 P 223 49¢p 25P 15p
000 ne

pybneii
A0 500
000
py6.

Or 500 MCK+C 9758 8789 829 p 732¢% 635 P 538p 4412 344 p 247 ¢ 95# 35p 25P
000 ne

py6neii
po1l
MIH.

Cebiwe | MCK+C | 1075 978 929 ¢ 8329 7358 638 £ 541 ¢ 444 2 3479 125¢ 69P 399
1000 nb
000

py6.

2.22. UHbopmaLMOHHbIe nau KOHCy/IbTaunoHHbIe ycayru no noucky KnuenTos u nepeaayn 3aaBoK 3aKasuuky
(aanee no TEeKCTy «Yenyru JNivporenepauun») B cdepe «AykumnoH /IMA,0B» No Bcem perMoHam Kpome MCK

U Ccne
HassaH Pervon | Hauanb | Hauvanws | Hauans Hayanb | Hayanb | Hauanb Havanb | HauanbH HayanbH dukc DPukc Duke
ne Angos Hasa Hasa HaAa Haa 4 Haa s Haa 6 Haa 7 aA ueHa aA ueHa 30 60 90
Tapuda LueHa ueHa ueHa AeHb AeHb50 | aeHb40 | aeHb 10 aHeit 14 pHeit AHen AHeit AHeln
3akasza: CeroaH | Buepa yepes 60% % % 30% 20% 10%
a85% 75% 2 OHA
70%
Do 100 Pervoun 1692 1279 89 P 53 P 25P 25P 25p 25p 25 P 25p 15p 10P

160 NyHKT BbIZLIBAST COMHEHUA B AdHHom [lorosope, ero Tpal

TpakToska HacToswero fLorosopa moskeT GbiTh TOALKO B o04HoN Gopme, CMbIC/e, N MOHATHE, TaK, kaKk obLAacHAeT ee Wcnonnutens (000 « MCM»). Ecnu raroii-
'BHA HE MOHATHA WK ABOICTBEHHa ana 3arazumka, Heolbxoaumo YTOUHUTL OnipegeneHie
MyHKTa 1 €70 3HaueHue, Nepes oTnpaskol csoero AxuenTa Ucrnionnurenio! B NpOTUBHOM Ciyyae, UcrionHuTens CYuTaeT, 470 32

HA3HMK MPUHAN TPAKTOBKY
McnonruTens no scem nyHkTam flororopa.
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000 bl PO,
pybneit | kpome
MCK "
Clnb
Ot 100 Pervon | 267 P 236P 2209 189 ¢ 1572 126 £ 94 P 63P 31p 25p 15P 10
000 bl PO,

py6nsa Kpome
aonr MCK U

Ao 250 Ccne

000

py6neii

OT 250 Pervon 527 465pP 434p 372p 310 248p 1862 124 62¢p 49p 25p 15p
000 bl PO,

pybneit | kpome
Ao 500 MCK U

000 Cne
py6.
Or 500 Pervon 701¢p 618 P 577¢ 495 412 p 330p 247 p 165 f 82p 95# 35p 25p
000 bl PO, '
py6neii | kpome
Aol MCK U
MJIH. cne
CebiLie Pervon 786 703 ¢ 662 P 580P 497 415p 332p 250 P 167 125p 69P 39p
1000 bl PO,
000 Kpome
py6. MCK U
Cnb

2.23. UHbopmaumoHHble uau KOHCY/IbTaLMOHHbIE YCAYTU MO MOMCKY KAMEHTOB M nepepayun 3aasok B chepe
«AYKUMOH IMA,0B» No Bcem pervoHam Pd kpome MCK v CNB ¢ nposepkoii KL, (+125)

HassaH PernoH | Hauyanb | Havanb | Hawane Hayane | Havanb | Hauanb | Hauwans HauanbH HavanbH DPuke Ddukc Pukc
ne anaos Hasa Hasa HaA Haa 4 Haa 5 Hasa 6 Haa 7 aA LueHa aA LeHa 30 60 90
Tapuda LeHa LeHa LeHa OeHb AeHb50 | aeHbd0 | peHb 10 gHeit 14 pHeit AHel AHel aHen
3akasa: CerogH | Buepa yepes 60% % % 30% 20% 10%
a85% 75% 2 OoHA
70%

Pervion 1902 148 2 1102 75% 46 # 46 P 46 P 46 P 46 £ 259 159 10°
Bo 100 bl PO,
000 Kpome
py6neit | MCK U

cne
OT 100 PervoH | 310P 278 P 263 P 231# 200p 168 1372 105# 74 p 25P 15p 109
000 bl PO,

py6ns Kpome
aonr MCK U

Ao 250 cne

000

py6neii

Ot 250 PervoH 633 P 571#¢ 540 P 478 2 416 P 354 p 2929 230P 168 P 49p 25 152
000 bl PO,

py6neii | kpome
Ao 500 MCK U

000 cne
py6.
Ot 500 PeruvoH 807 £ 7259 683 P 601 £ 519p 436 P 354 ¢ 27189 189 2 959 35p 25¢
000 bl PO,
pybneit | kpome
o1l MCK U
MJIH. Cnb
TpakToska HacToswWEro Lorosopa mosket BbiTe TOALKO B 0AHol dopme, cmbicae, n NOHATHE, Tak, Kak ob iAET ee UcnonHutens (000 «MCM»). Eciu karoii-
1160 MyHKT BbI3bIBAST COMHEHUA B AFHHOM [lOr0BOpE, €70 TPAKTOBKA HE NOHATHA UK LBOWCTBEHHA ana 3 HuKa, HeobX0AMMO YTOUHNTL onpeaeneHme

MYHKTa 1 €70 3HaYeHWe, Nepes oTAPasKON CBoero AruenTa Wcnonnuteniol B MPOTUBHOM Cnydae, UCnoaHWTe b cunTaeT, 4To 3aKazamn NPUHAN TPAKTOBKY
Menoarutens no scem nyHkTam Jdorosopa,
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Cebiwe | Pervon | 892 | 810P | 768P | 686P | 604P | 521 | 430P 356 P 274 p 125p 699 399

1000 bl PO, )

000 Kpome

pyeé. MCK 1

Cne

2.24. NHdopmaumoHHbie unu KOHCY/NIbTaLlMOHHbIE YC/IYTU MO MOUCKY KAUEHTOB U nepegaum 3aaBok B cdepe
«AYKUMOH NnA0B» No Bcem pernoHam P Kpome MCK u CMb ¢ nposepkoii CMC (+25)

HassaHn PervoH | Havanb | Hauanb | Hauanb | Hauano Havanb | Havanb | Havans | HauasibH HavyanbH Dukc Pukc Dukc
ne Angos Hasa Had Has Haa 4 Haa 5 Hasa 6 Haa 7 an ueHa aA ueHa 30 60 90
Tapuda LueHa LeHa ueHa AeHb AeHb50 | aeHb40 | ameHb 10 aHen 14 pHen AHe#n AHeWn AHei
3akasa: CerogH | Buepa yepes 60% % % 30% 20% 10%
A85% 75% 2 ORA
70%

PervoH 178 P 135p 978 62p 33 33P 33p 33p 33p 25P 159 10#
fo100 | P
000 Kpome
py6neii Mk U

cne
Ot 100 PervoH | 280 P 249 2339 201p 170 139P 107 2 76 P 44 p 25p 15p 10P
000 bl PO,
py6nsa Kpome
aonr MCK U
A0 250 cne
000
pybneii
Ot 250 Pervon 548 p 486 ¢ 4552 393p 331P 269 £ 207 £ 145 p 83p 49p 25p 15p
000 bl PO,

pybneit | kpome
Ao 500 MCK U

000 cne
py6.
OT500 Pervon 722p 640 P 598 P 516 P 434 P 351¢p 269 P 186 £ 104 P 95p 35p 25p
000 bl PO,
py6neit | kpome
aol MCK U
MJIH. cne
Cebiwe PervoH 807 2 7252 683 2 601 P 5198 436 P 354 p 2719 189 ¢ 125¢ 69P 39p
1000 bl PO,
000 Kpome
pyé. MCK "
Cnb

2.25. UHdopmaumoHHbie unm KOHCY/IbTaLUOHHbBIE YCNYTU MO NOMCKY KAMEHTOB M Nepeaaun 3asBoK B cohepe
«AYKLUMWOH NnA0B» No Bcem pernoHam P Kpome MCK . CNb ¢ nposepkoii CMC u KL| (+150)

HassaH Pernon | Hauanb | Hauans | Hauanbh Havanb | Havanb | Havyane | Hayanb | HauanbH HavanbH Pukc Pukc Pukc
ne mpos HaA HaA an LueHa HaA 4 Haa 5 Hasa 6 Haa 7 an ueHa aA ueHa 30 60 90
Tapuda ueHa ueHa yepes 2 AeHb AeHb50 | neHb40 | aeHb 10 pHeit 14 pHent OHeit AHeln AHeln
3akasa: CerogH | Buepa AHA 70% 60% % % 30% 20% 10%
A 85% 75%

PervoH 199 p 157 1199 839 54 p 54 ¢ 54 p 54 p 54p 259 15p 102
Ao 100 bl PO,
000 Kpome
pybneit | MCK U

Crne

TpaKkTOBKa HACTOALETD [0r080Pa MONET BbiTh TOALKO B OAHOM HOpPMe, CMBICAE, W MOHATHE, TaK, 6 T ee Menonkutens (000 «UCM»). Ecau kanofi-

NGO MYHKT BbI3bIBAET COMHEHUA B AadHom [orceope, ero T
MYHKTA 1 €10 3HaYeHue, nepes oTnpasKoit caoero AkuenTa W

TOBHA HE MOHATHA UKW ABCICTBEHHA Ang 1341Ka, HEOOXOAMMO YTOUHIUTL ONpeseieHme
onnvitenio!l B npoTusHom cayiae, Mcnonmutens CHUTEAET, YTO 3aKaA3UMK PUHAN TRAKTOBKY
WicnonHuTens no scem nyHkTam [orosopa.
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Or 100 Pervon | 323p 2912 275p 244 p 213p 181 ¢ 150 2 1182 87p 25p 15p 1op
000 bl PO,

py6as Kpome
aonr MCK U

A0 250 cne

000

py6nei

Ot 250 Pervon 654 p 592p 561p 499 p 437p 3759 | 313p 251p 189 ¢ 49p 25p 15P
000 bl PO,

py6neii | kpome
Ao 500 MCK U

000 cne
py6.
Ot500 Pervion 828 ¢ 746 P 705 ¢ 622 p 540 ¢ 457 p 3759 292 2102 95p 35p 25p
000 bl PO,
py6neii | kpome
o1l MCK U
M/IH. cne
Pervon 913p 831¢ 790 £ 707 ¢ 625 P 542 p 460 P 377¢p 295p 125¢p 692 39p
Cebiwe b1 PO
1000 Kpom,e
00(6) MCK U
= cns

2.26. UHbOpMaLMOHHbIe nnu KOHCy/IbTalMOHHbIe ycnyru no noucky KnmenTos u nepeAaqmn 3aaBok 3akasumky
(nanee no tekcry «Yenyru Jinporenepaunn») s cdepe Yapabek

Hassan | Hawanb | Hayans Havanb | Hauanb | Hauans Hayane | Hauanwb | Hauans Hauyanb | dukc30 Pukc DPuke
ne Has Hasa Hasa Haa 4 Haa 5 Has 6 Haa 7 Has Has AHen 60 90
Tapuda | uena ueHa LeHa AeHb AeHL75 | AeHb70 | geHb ueHa LeHa 15% OHeit AHeit
3akasa: | CerogH Buepa Yepes 80% % % 65% 10 14 10% 5%

195% 90% 2 gHa AHeln OHel

85% 50% 35%
138 ¢ 1312 123 1162 1092 102 94 p 73 P 51p 22p 15p 78

Ao 100
000
notepb

594 p 563p 531¢p 500 ¢ 469 £ 438 p 406 P 313p 219¢ 94 p 63 P 31p
C
100 00
0
nortepob

2.27. UHdpopmaumoHHble unu KOHCYNbTaUWUOHHbBIE yCAyru no noucky KnuneHros u nepegayu 3aasok 3aKkasuuky
(Ranee no Tekcry «Yenyrm Jiuporenepauumny») s cdepe Yapakbek c nposepko#i KL (+150)

el

TpakTosra HacToauero Lorosopa moweT GbiTh TONLKO B 04HOW Gopme, CMbIC/IR, M MOHATHE, Tak, Kak 06bACHAET ee Vicnoawutens (000 «MCM»). Ecnu kakoii-
NGO MYHKT BI2bIBAET CoMHEHUa B AanHom [lorosope, ero TpaxTos 1A 3aKazuuia, Heolxogumo YTOUHUTb Onpe, ;
MYHKTa 1 ero 3HaueHue, nepeg OTnpaskol csoero AxuenTa Mer AHUTEN0! B npotusHom Cayyae, Ucnonnutens CHUTART, YTO 3akazuuk npuHan TPAKT
WicnonnuTens no scem nyHkTam Jorosopa.

K3 HE NOHATHA WK ABOolicTBe Ha 4,
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HassaH Hayanb | Havanb | Hauanb | Hauanb Hauanb | Havanb | Hauanb | Hauans Hayanb | dukc 30 Dukc Pukc
ne HaA Has HadA Hasa 4 Haa 5 Haa 6 Haa 7 HadA HaA OHel 60 90
Tapuda | ueHa ueHa ueHa AeHb AeHb75 | neHb70 | aeHb ueHa LeHa 15% AHeln AHei
3aKasa: | CerogH | Buepa yepes 80% % % 65% 10 14 10% 5%

195% 90% 2 fHA AHeit OHei

85% 50% 35%

163 £ 156 P 148 p 141p 134 p 127 p 119p 98 p 76 P 22p 15p 79
Ao 100
000
norepb

744 2 681p 681p 650 2 619 2 588 p 556 P 463 P 369 £ 94 p 63 P 31p
C
100 00
0
noteps

2.28. UHbopmaLmoHHbIe UK KOHCY/IbTaUMOHHbIe ycyru no noucky Knuextos u nepegaum 3assok 3aKkasumky
(aanee no Tekcry «Yenyru JinporeHepauum») 8 cdhepe Yapgskbek ¢ npoBepkoii CMC (+25)

Hassan | Hayanb | Hayans | Hauans Havanb | Hauanb | Havanb | Havans Havanb | Havanb | ®wukc30 Ddukc Dukc
ue Hasa Haa HaAa Has 4 Haa s Haa 6 Haa 7 Hasa Hasa AHei 60 90
Tapuda | ueHa ueHa ueHa AeHb AeHb75 | aeHb70 | peHb LeHa LueHa 15% OHen AHen
3akasa: | CerogH | Buepa Yyepes 80% % % 65% 10 14 10% 5%
A95% 90% 2 aHA AHel OHen
85% 50% 35%
148 # 1412 133¢ 126 2 119p 112¢ 104 2 83p 61p 22p 159 g
Ao 100
000
norepb
619 P 588 ¢ 556 ¢ 525p 494 ¢ 463 P 4319 338P 2449 949 63 P 31p
C
10000
0
notepb
TpakTosKka HacToawero [lorosopa moret GuiTh TobKO B o4Ol popme, cvbicae, u NOHATHe, TaK, Kak 06LACHART ee WcnonHuTens (000 «MCM»). Ecnm kakoii-
GO MYHKT BLI3bIBaET COMHEHUA B faHHOM [lorosope, ero TRAKTOBKA HE MOHATHA UM ABOWCTEEHHA ana3 1Ka, HeobXOOMMO YTOUHUTL onpesenerve

MYHKTa 1 €10 3Ha'eHue, nepes oTApasKoil caoero Axuenta Wcnonnuteniol B MPOTUBHOM Cyyae, Mcnonsntens cuuTaer, 4To 3aKasumk NPUHAN TPAKTOBRY
Wcronrutens no scem nyHkTam Jorosopa.
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2.29. NHbopmaymoHHbie nuam KOHCY/IbTaLMOHHble ycnyruv no noucky Knumenros u nepegayum 3asaBok 3aKasumky
(manee no Tekcry «Yenyrm Jluporenepaunmn») B cdepe Yapaxbek ¢ nposepkoii CMC u KL (+175)

[TaaBaH Havanb | Hayans | Hauanw Havane | Hawanb | Hayanp Havane | Hawans | Hauans ®ukc 30 Ddukc ®ukc
ne Has HaA HasA Haa 4 Haa 5 Haa 6 Haa 7 Has Hasa AHel 60 90
Tapuda | ueHa LeHa ueHa AeHb AeHb75 | AeHb70 | geb LeHa LeHa 15% AHel AHeln
3akasa: | CerogH Buepa Yyepes 80% % % 65% 10 14 10% 5%

A95% 90% 2 OHA AHen AHen
85% 50% 35%
173 ¢ 166 P 158¢p 151p 144 p 137p 129p 108 p 86P 57p 50¢ 42
Ao 100
000
notepb
769 2 738 ¢ 706 2 675 644 p 613 P 581p 488 p 394 p 269 £ 238¢P 206 P
C
100 00
0
norteps
N

npu ycnosue, 4yto 3akas us pernoHos Poccun, kpome Mocksa u MockoBckas 061acth, 1 He JleHnHrpagckas
obnactb. Mau 100 py6. / Ha 1 3anABKy B nakeTte npu ycnosue, 4yto 3akas us pernoHa Mocksa M MocKkosckas
obnactb unu JNleHnHrpagckasn o6nactb, uan Bca Poccus (tapud us 2.8.).

2.30.1.1.B gaHHOM Cydae no takomy 3akasy fobasnsetca cuctema 6paka, no KOTOpOW, 3aKasumk umeer npaso

2.30.2.

0T6paKoBaTth 3asBKy ¢ CyMMOoit fosra meree 100 000 py6. nonra cornacho YCNoBwii NyHKTa 2.1.9.1.4. 1 ero

Hannume csoero Homepa c MOMOLLBIO OTNPaBKKU McnonnuTeno sms KoAa. B gaHHOM cayyae croumocts ycayr
Mcnonuutens no nakety yBennunsaercs s pasmepe 30 py6. Ha 1 3anBKy.

2.30.2.1.UcnonHuTtens He FapaHTUPYeT KOIMYECTBO f03BOHOB KNIMEHTY C 4aHHOM BKAIOYEHHO onuuen.
2.30.2.2.Ycayra cuutaetcs MCMOJIHEHHOW B MOMeEHT Mony4yeHus 3aaBku 3akazumkom. Mpu 3tom Ucnonnutens He

2.30.3.

TpakToBKa HacToswero Doro
NGO NYHKT BLIZbIBAET CO
MYHKTa W ero 3HaueHue, nepeg OTNpaBKoii cBoero A

0683aH KakUM-T160 obpasom noATBepXAath GaKkT UCNOAHEeHUs ycnyru.
3aKasuuK mosker BblbpaTh onuuio NpeasapuTenbHoit 06paboTku 3ansok KOHTaKT-LeHTpom. B gaHHOM Cny4yae
3asaBKM no 3aKasy, KoTopble nofyuynTe 3akasumk byayt obpabarbiBaTben KOHTaKT-UueHTpom UcnonHutens,

YB06HOrO BpemeHu ana KoHTakTa € 3aKasumkom no TenedoHy. CToMMOCTb AaHHbIX YCyr cocTouT B pasmepe
150 py6. wu 190 py6. / 3a 1 3asaBKy. Bonee noApobHoe onucaHue cToumocTH YCAyr npusegeHo s
XapaKTepucTUku ycnyr KOHTaKT-LieHTpa, KoTopble 3aKasumk 06s3an noay4nTb oT UcnonHuTens 8 npouecce
noanucalma nadHoro [lorosopa u 0POPMAEHNA AaHHbIX YOYr. Ecim 3akasumk He yTounun JAaHHOM
UHopmaLmu, To Ucnonnutens MOJIHOCTbIO CHUMaET ¢ cebs Kakue-nubo obAsaTenbcTea no Ucnonnenuio yenyr
W HE KOMNEHCUpPYeT Kakune-1m60 y6bITKki 3aKasuuka.

it hopme, cmbicne, n NoHATHe, Tak, Kak oGLACHAET ee Yiconnutens (000 « MCM»). Ecnu i

'Pa MOXKET GbITb TOALKO B 0AHO
1A B AaHHOM [oros

€ro Tpa

Bl HA AnA 3akasumka, Heobxoaumo YTOUHUTL Ofipese.
lenTta Ucnonnuteniol B MPOTUBHO 1TE/b CYMTALT, YTO 3aKazuuk MPUHAN TPAKTOBKY
Wcnonkutens no seem nyHiTam dor

opa
Opa.
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TpakToska HacTosLero [Lorosopa moweT GoiTh TOALKO B OaHOM

495118 39 34

2.30.4. 3asBka Tapudoa, NPEAYCMOTPEHHOTO MyHKTOM 2.2., 2.3,,2.8., npepocrasnsercs AONONHUTeNbHaA ycnyra ¢
Cymmoit fonra 250 000 py6eit, 3a oauH nna 350 py6nei.
2.31.CpoK ucnonHeHus YCAYT U3 NyHKTa 2. ABNnseTcA 6eCCPpOUHbIM — Ucnonnutens okasbisaeT caou ycayru Ao tex nopa, noka
3aKasuMK He MOAYYUT NOMHBINA 06bem 3asBOK No 3akasy ¢ yyetom 6paka.

Ycnyru us pasgena JinuHoro KabuHeTta «AyKUMOH nnpos»

3.1.Yenyrm w3 pasgena Jinuxoro KabuHeta «AyKUMOH MA0B» MoApasymeBaloT nog coboii UHPOPMaLMOHHbIE UK
KOHCYNbTaLMOHHbIE yCcayrn no MOUCKY KnneHToB M nepepaun 3assok 3aKkasuuKky (manee no TeKCTy «Yenyrm
JNinporenepaunn») s chepe «KOHCynbTaumm KPEAMTHBIM AO0/MKHUKAM» UK 1106 bIM APYTUM KaTeropuam, KoTopble
Ucnonuutens nposen ao dopmupoBaHua 3akasa v onnath ycnyr UcnonHutens 3akasumkom.

3.2. 3aKasuuk onnaunsaer AaHHble ycayrn aBaHcom no 100% npegonnare.

3.3. Bbibupaer no XapaKTepuCTUKam U3 UHTepdelica AYKLMOHa M08 Hy:KHble 3asiBKM 1 NPUHUMAET ux.

3.4. K 3asBkam us AyKuMoHa aelicTsytoT NpuHLUMNLL 6paka M3 nyHKTa 2.1.9., npu ycnosuu, yto MaKCUManbHbIi npoueHT
Bpaka no atum nmgam BCerfa cocrasnseT 25%, a Takke He AeACTBYIOT NpUHLMALI 6paka no ¢punbTpam Ha cymmy ponra /
notepb (McnonHutens He 6pakyer augbi us AYKUMOHa, ecnu ux Cymma ponra / notepb okasanach MeHblle, Yyem B
OnucaTeNbHOM YacTu 3asBKu).

3.4.1.  Ucnonuutens moker paccmoTpeTb AaHHble 3asBKM ¢ 6pakom Ha NPeaMeT UxX 3ameHbl ToAbKO no cBoemy
YCMOTPEHUIO 1 pelueHuio.

3.5. Yenyru Ucnonuutens us pasgena JinyHoro kKabuHera «AYKUMOH AnMAoB» cumTatoTes ON/Ia4YEHHbIMU B MOMEHT
334UMCNEHNA CPeACTB Ha pacyeTHbIN cueT NcrnonHutens s Buae 100% aBaHCoBO npeaonnaThl.

3.6. Yenyru UcnonHutens CYNTAIOTCA BLINOMHEHHLIMU B MOMHOM pasmepe B MOMEHT nepegauM 3assku 3aKasuunky
nocpeacTsom nHTepdeiica JIMuHOro KabuHera.

3.7. CpoK ucnonHeHus OnaYeHHbIX yenyr UcnonHuTens us pasaena J/inyHoro KabuHeta «AYKUMOH NIMA0B» He umeeT CPOKa,
1 OKa3sblBAETCA 0 MOMEHTA, NOKa Y 3aKa3umKa He 3aKoHuNTCA BanaHc B JIMUHOM KabuHeTe.,

Ycnyru B pasgene Basa 3HaHumii:

4.1. icnonnutens npepgocrasnser 3aKa3uMKy BO3IMOMNHOCTL 33 PuKcnpoBaHHyto nnaty npuobpectu MHGOPMALMOHHbIE

XpaHsALeiica B cTaTbe Mo cBoemy YCMOTPEHMIO, Npu 3ToM UCNoNHUTENb He HeceT OTBETCTBEHHOCTY 3a yliep6 3akasumky
YN TPETbUM SIMLAM BCNEACTBUE UCMONb30BaHMS flaHHOro matepuana.

4.3. VicnonHuTenb moskeT B no6oe BPEMA OrpaHnunTL AocTyn K MHdopMaLmm (maTepuana B cratbe) 3aKasuuky 6e3 Kakoro-
nmbo npegsaputenbHoro npeaynpexxaeHus.

npeAocTasieHnem gocryna K CTpaHuLe maTepuana 8 base 3HaHuii.

4.6. 3aKasymk OCO3HaeT, 4yto UcnonHutens He BO3BpALLAeT AeHeXHble CPeacTsa 3a ctaTthM M3 bBaswl 3HaHWI, Tak Kak
nepegaer 3akasumky MHPOPMaLMIO, KoTopas cunTaetea NPUHATOM B MOMEHT ee U3yyeHus.

4.7. UcnonHutenb He HeceT OTBETCTBEHHOCTM 33 Cyb6bekTUBHyI0 OLIEHKY K KayecTBy nepemaHHOro Matepuana 3aKasumky B
BMAE OTKPbITUA fOCTYNa K MHPOPMALMOHHOIH cTaTbe.

4.8. 3aKasunK npuHUMaeT u OCO3HaeT, 4yTo wuHPopmauus & UHGOPMALMOHHON cTaTbe MoeT OT/IMYaTbCA OT TOM
nHbopmaumu, KOTOPYIO XOTen nony4ntb 3aKasymkx. Mpu 3Tom 3aKasumk noHumaer u NPUHUMAET BaKT Toro, yto BO3BpaT

PME, CMbICAe, U noHATHE, TaK, Kak obvracHseT ee Mcnonnutens (000 «UCM»). Ecnm rakoii-
Ka He NoHATHA unn aBolicTeeHHa ana 3a) d341Ka, HEOBXOAMMO YTOYHUTS onpeaenerve
NYHKTA W €ro 3HaveHue, nepes oTnpasKoil caoero AkdenTa Uenonuuteniol B npotus:

/B0 NYHKT BbI3LIBAET COMHEHMS B BaxHom Joros

1ae, Mcnonvutens CHUTAET, YTO 3aKa3UuK NpuHan TPAKTOBKY
Wcnonvurtens no ¢
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AEHEXHbIX CPEACTB 33 3TU YCAYrU He OCyllecTBAIAETCA, TaK Kak UCMONHMTENb M 3aKa3umK He MOTYT AoKasaTh Apyr apyry
aKTyasIbHOCTb MHGOPMaLMK Ana 3aKa3umMKa noce nony4yenuns gaHHol nHbopmaLmm nocnegHum.

4.9. B cBA3K C NyHKTOM 4.3. 3aKasumk o6nasyeTca camocTosTenbHO MPUHATL MEPbI MO KOMMPOBAHMIO U XpaHEHMIo JaHHOM
MHPOPMaLIMK B TeueHue 24 4acos oT £aTbl NONly4eHNA A0CTYNa K maTepuanam.

4.10.focTynbl K base 3HaHWi u Kakum-nnbo mx pasgenam MOTyT ObiTb NpesocTasieHbl Ucnonuutenem 6ecnnatHo Tem
3aKasumkam, KoTopble ysKe npuobpenu Kakoii-nnéo Apyroi npoaykt Ucnoanutens u HAaHHbIA NPoAYKT (ycnyra) asnserca
AencTByowWe (UcnonHaeTcs B AAHHBIN MOMEHT). UcroaHuTens cam MPUHUMAET pelleHna no nepegaum A0CTynoB K
MaTepuanam no Kamaomy otaensHomy 3aKas4mKy no csoemy YCMOTpeHuto, 8 ntobom nopagke, u B no6oe Bpems.

4.11.VicnonHnTtens moer Aatb 6eccpoyHbIii 1 6e3803Mme3aHbII AOCTYN K matepuanam u3 basbl 3HaHuii (ko Bcem unam
HaCTUYHO K KOHKPETHbIM MaTepuanam) nobomy 3akasuuky no CBOEMY yCMOTpeHuIo B 1l06oe Bpems, B noGom BUAae, B
Mmobom nopagke, a Takxe B AanbHeiiwem 6e3 onoselleHns 3aKasunka 0TO3BaTb AaHHbIN JocTyn.

5. Ycnyru no Hactpoiike CRM cuctembl Bitrix24.

5.1. Cronmocts, nepeyeHsb pabor, CPOKM peanusaunn onpeaenexsl B MpunoxeHne No2 (Mpaic-nncr HacTpoliku CRM)

5.2. UcnonHutens ob6asyetca peanusosathb HacTpoiiKy akKayHTa 3aKasuuka B cucteme Bitrix24 c ucronbsosaHmem cBomx
WwabIOHOB HACTPOIKK CornacHo Tapudos 13 NpuaoskeHuns No2.

5.3. 3akasuuk obasyercs NPEOCTaBUTL [OCTYN MHTErpaTopa B CBOJ aKKayHT CRMcuctembl Ha nepuog, BbINOHEHUS ycnayr
UcnonHutenem 6es nepeboes, a ecin nepebown 661 AonyuieHsl, To YCTPaHUTL AaHHble Hemonagku ¢ A0CTynom He
nosaxee 10 gHeid. Mpwu 3Tom UcnonuuTens npoanesaeT cpok UcnonHeHns ceomx YCAYr Ha HeonpeAeneHHsblit cpok.

5.3.1.  [daHHble A0CTynbl 3aKa3umk 06a3syeTca npenocrasuTh HcnonHutenio He nosAHee 4Yem yepes 3 AHA OT AaThbl
COBEepLUeHNA onnaThbl 3a yeayru UcnonHuTens.

5.4. Ycnyrv us nyHkra 5. OnniaYnBaloTCA MCNONHUTENI0 Ha pacyeTHbIN cuer MYyTEM ONANaThl BbICTAaBAEHHOIO cYeTa Uau nyrem
OniaTbl Yepes oHAalH-Kaccy JIMYHOro KabuHeTa.,

5.4.1. Tpwu onnare YCNYr Yepes BbiCTaBAEHHbIN cueT, UcnoaHuTens HE NPOBOAUT Kakux-1MB0o U3MeHeHu ¢ Ganancom
JIn4yHoro KabuHeta 3akasumka. Yenyrn cuntaiotca 3akasaHHbIMM flocsie onnaTbl COOTBETCTBYIOLLErO cyeTa C
KOHKPETHbIM HasHaueHnem nnaTesxa, rAg NpucyTcTeyeT HasBaHue Tapuda no HacTpolike CRMcucTembl.

5.4.2. Tpwu onnare YCNYr yepes oHnaifiH-Kaccy B JIMuHom KabuHeTte, UcnonHutenn Hauncnaer Ha 6anaHc cymmy
onnatbl ycnyr 3akasuuMkom, M ganee MOMeHTaNbHO cnucbiBaeT pgaHHble CpeacTea. Yeayru cuyutaloTcs
ONJIaYeHHbIMU B MOMEHT 3a4ncaeHus CPEACTB Ha pacyeTHbI cyer Ucnonuutens, a pata Hauyana ux
MCNOJSIHEHUA B MOMEHT CcnucaHus cpeacts ¢ banaHca npu YCII0BUM, 4TO 3aKasuMK npegoctasun sce
Heobxoanmble cBeaeHus Ucnonuutento.

5.4.2.1. 3aKkasumk moxet CaMoCTOATENIHO CnucaTbh CpencTsa 6anaHca B ynnaty ycayr WUcnonuutena no
HacTtporike CRMcucTemb! B pasgene J/InyHoro KabuHeTa «Yecnyru». B gaHHom Cnyvyae McnonHutenb B
ynaaty ycayru no Hactpoiike CRM3acuutaer Te AEHEXHbIE CPeACTBA, KOTOPbie 3aKa3uUMK BHOCHT paHee Ha
onnaty fpyrux ycayr McnonHutens, Ho no KOTOPbIM yCnyrt HeBbIIM UCNOTHEH bl A0 KOHLaA (B Tom uncse u
PeKomMeHAyeMblit pexknamHbIl 6loaxer, oTo6pasKeHHbI Ha BanaHce 3aKasuuka).

5.5. Yenyrn Ucnonuutens CHUTAIOTCA UCTIONHEHHBIMU B MOIHOM MEpPE€ 1 NPUHATBIMK NOCNe NoAnUcaHWA aKTa OKa3aHHbIX
YCNyr 3aKasumKkom, uam ecam 3/IEKTPOHHBI 06pas gaHHOro aKTa (ckaHMpoBsaHHan Konus) ¢ nognuckio McnonnuTens 6uin

3akasunkom UcnonHuTento Ha ero HOPUANYECKUI aapec B NUCbMEHHO BUae.

5.6. UcnonHutens He £laeT Kakux-nmbo rapaHTuii 3a COXpaHHOCTb MHbopmaumm 8 CRM cucreme 3aKasumKka. 3aKasumk
camMocToATe/IbHO 06A3aH NpeanpuHaTL MEpbI N0 COXPaHHOCTU KoMMepYecKol u KOHGUaAeHUManbHOM uHbopmaLmn B
MOMEHT nepesaun goctynos Mcnonuutenio. Ecanm UcnonHutens cayyaittbim obpasom 6e3 Kakux-nu6o HamepeHHbIX
[AeNCTBUIA noayumut AOCTYN K NepcoHanbHoi MHGOPMaLMU KAMEHTOB 3aKasumKa / KoHOMAEHUMANLHOR MH$opmaLmm
3aKasumnka / Kommepueckoii TaiiHe 3aKasuMKa B CBA3M C HcnonHeHnem ceomx YCNyr, TO OTBETCTBEHHO 3a AaHHble

T ObITh TOAL
om [oro

0ii cooero AxuenTa Ucnonkuteniol B MPOTUBHOM Cil

€ro Tpa BKa He MoHATHA unu L8O

NyHKTa 1 ero 3HaveHue, nepes otnpask

Wcnonwutena no scem nyHKTam Lore
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AelCTBUA noxatca Ha 3aKasumKa, KOTOPbLIN He cMor obecneunTs COXPaHHOCTb AaHHOI MHbOPMaLMK oT TpeTtbux nuu, (s
TOM Yncne UcnonHuTens), c BO3IMOMKHbIMM nocneayoWMmmn NnocneacTBUAMU.

5.7. 3aKka3umnk 06a3yeTca 0To3BaTh Bee BO3MOXHble ncxoasauue Be6xyKMCRMCMCTeMbI, KOTopble ucnonb3osan UcnonHutens
B NpoLiecce UCnosiHeHUs CBOMX yeayr Ans 3aKasuMKka, B NPOTUBHOM cnyyae McnonHutens He rapaHTUpyeT CoXpaHHOCTb
Al@HHbIX OT Nepeja nx TpeTbuM Anuam B aKKayHTe 3aKasuuka.

5.8. Vicnonuutens npepocTasnser 3aKa3uuKy TexHUYecKoe ConpoBoOXaeHUe HacTPOeHHOIMCRMcUCTEMBI cornacHo tapugos B
MpunoskeHne Neo2,

5.8.1. JaHHoe CONpoBOXKAEHUE onnaymBaeTcs B Buae 100% npegonnatbl (aBaHca B pasmepe 100%) exxemecauHo 3a
Byaywumi mecau, 8 KOTOpom McnonHutens Byaet okasbisaTh CBOU yenyru.
5.8.2. B npouecce fioacyeTa onnaunBaemoro nepuoga CTOPOHbI CYMTAIOT «MecAL», Kak 30 OHel oT patel
dbaKTMUECcKoro ucnoaHeHus ycnyr icnonHutenem nepea sakasyukom.
5.8.3. [ara Havana MEepPUOA CONPOBOXAEHUA HAYMHAETCS C MOMEHTa BHECeHUAa onnatbl 3aKaszunkom McnonHuTento
33 COMPOBOXAEHME NO OTAENbHOMY BbICTaB/IeHHOMY cyerTy.
5.8.4. Ycnyru COMPOBOXAEHUA CHMTAIOT OKa3aHHBLIMU B No/sHOA mepe cnycta 30 AHEN OoT fathl onnaTthl cyeta
3aKasumnkom.
5.8.5. B conposoxgeHue BXOAUT
5.8.5.1. Menkas gopabotka CRMcucrems (6e3 paspaborku 6u3Hec-npoueccos, CO3faHnA HanpasneHuin caenox,
HacTpolike po6oTOB, U NPoUMX AENCTBUIN, KOTOPblE BHOCAT HOBBI ®YHKLMOHAN B HAaCTPOEHHbIi AKKayHT —
AaHHble HAaCTPOWKK onnaymBsaloTcs OTAENbHO).
5.8.5.2. [lobasneHue HOBbIX COTPyAHMKOB (He 6onee 20 yenosek B mecsu,).
5.8.5.3. KoHcynbTaumm no 3KCnAyaTalMmn B yatax (nepenucka ¢ WHTerpatopom UcnonHuutens B yate CRM/ nnu
mecceHaxepe), (He 6osiee 30 MUHYT B O€Hb).
5.8.5.4. TexHuyeckas NOAAEPXKKa B C/lyYae NONOMKM KaKUX-11Bo Hactpoek no nobbim npuunHam.
5.8.5.4.1. Ucnonuutens He paet Kakux-nu6o rapaHTMit no ycrpaHeHuio TEXHUYECKMX MOJSIOMOK no
CYLLECTBYIOLUMM HacTpOMKam, a TakKe He onpeaenaer Kakux-nMbo cpoKos ux YCTpaHeHus.

5.9. CTopoHbl  mMoryT  3akmounTs AONONHUTENbHOE  CornalueHue, KoTopoe pgononHuTensHo 6yper perynupoBarb
B3aMMOOTHOLUEHMA CTOPOH No HacTpolike CRMcuctembi 3aKasuuKa no nobbim BOnpocam.

5.10. CropoHbl npuwam K cornawieHuo, 4yto UcnonHuTens HacTpansaer CRMcuctemy no csoum wabnoHam ¢ yyetom
pekomeHaaunit 3akasumka.

5.11. B cayyae, ecau 3aKasunmKy HyKHbI AONONHUTENbHbIE yCi0BUA paboTbl, TO CropoHbl  06s3aHbI noanuvcarb
AONO/IHNTENbHOE COrNalleHne ¢ yKasaHuem Tam nepeyHs pabot u ycayr, KoTopble 6yaeT nposoauTs / okasbisaTh
Ucnonuutens, u opopmuTs AaHHbIA JOKYMEHT, KaK TexHUYecKoe Sa/laHue, NoANMCaB W 3aKPENuB ero NeYaTamMu c obeunx
CTOPOH.

5.12.3aKa3umk He moxeT NPEABABAATL NPETEH3MU McnoaHuTeno no 06bemy BbINOAHEHHbIX YCNYr u MeToam OKaszaHus 3TuX
YCNyr noCnesiHum, eciv aHHble YCNYr1 OKasblBaloTCA No wabioHam cnonuutens us MpunoxkeHus No2.

5.13.3aKasumKk He moxeT OTKasatbeA OT yeayr McnonHutens s NyHKTe 5 n MpunoxeHne Ne2, ecan oum yXe 6bimM HayaTbl u
UCNoaHAIOTCA f06pocoBecTHO.

6. Ycnyru no Hactpoiike peknamHbix cucTem:

6.1. UcnonHutens HacTpanBaeT peknamHble cuCTeMbl (caifT, uHTepHer NNOWaAKM, CTPaHULLbI CoLManbHbIX ceTel, a Takxe
aKKayHTbl PeKNamMHbIX KOMNaHWii, u CEPBMCOB B3aUMOAEICTBUA C KAMEHTamMu 3akasuuka) cornacHo MpunoxeHnio Ne3
(npaiic-ancT peknamHbix cuctem).

6.2. Croumocrs, nepeveHb paboT, cpoku peanusauum onpesenens 8 Mpunoskenue No3.

6.3. 3akasuuk obsasyerca NPEeLOCTaBUTL UcnonHUTEN 0 XOCTUHT (cepsepHoe MECTO), NYCTOi# aKKayHT oT PeKIamMHoro cepsuca,
AOCTYNbI K UHTEPHET-NNOWAAKAM, a TaKKe B nobble apyrue AlaHHbIE, KOTOPble Hy}KHbI UcnonHuTeo AN1A OKasaHuA
CBOMX yCnyr LO6POCOBECTHO U KauecTBEHHO.

TpaxToBka HacToawero Lorosopa moxer 6biTb TOALKO B OAHOW ¢ €, CMbIC/Ie, U AOHATHE, TAK, K
/160 NYHKT BbI3bIBAET COMHEHUA B AarHom [lorosope, ero Tp:
NYHKTA 1 €70 3HAYeHUe, Nepes oTnpas

PULACHAET ee VicnonHuTens (000 «MCM»). Ecnu rakoii-
TOBKA HE NOHATHA UM ABOICTBEHHA ana 3ai 311K, HEOOXOAMMO YTOUHUTE OnpedesieHme
KO¥ cBoero AklienTa Wecronnuteniol B NpaTMBHOM Cayyae, Ucnonrutens CHUTEET, YTO 3aKA3HUK NpMHsN TPaKTOBKY
Wicrnonrutens no acem nyHKkTam forosopa.
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6.4. 3aKasunMKk He MmeeT NpaBO OrpaHWuMBaTH AOCTYN WCnonHuTeNnio K nepesaHHbIM AaHHbIM U3 MyHKTa 6.3., noka
McnonHnTenb He OKaXeT CBOM yCAYri B MO/HOI mepe.

6.5. 3aKasunK He MOXeT OTKa3aTbeA OT yeAyr McnonHUTens B NYyHKTe 6. 1 Mpunoxenne NO3, ecam OHU yike BbIAM HauaThl U
UCMONHAOTCA A0BPOCOBECTHO.

6.6. McnonHuTens npegocrasnser 3aKasumKy TexHuyeckoe COMPOBOXAEHWNE HACTPOEHHOM peKkNnamHol cucTeMbl cornacHo
Tapudos B MpunoxkeHune No3.

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

JlaHHoe conpoBoXaeHMe onnaunsaercs s Buae 100% npesonnatsl (aBaHca 8 pasmepe 100%) exxemecayHo no
buKcMpoBaHHOM cTaBKe 3a Byoywui mecau, B KoTopom McnonHuTenb 6yaeT okasbiBaTh CBOM ycnyru, a Takxke
AononHuTenbHo, ecam 10% OT peknamHoro 6loaxera npesbiwaer CYMMYy aBaHca, B BMAEe MpoOLEHTa
peknamHoro 6roaxeTa, KOTopbIii 3akaszumk noTpaTua B nepuog, Korga ycayru COMPOBOXAEHMA Bblan emy
OKasaHbl. [poueHT onpegeneHo Tapudom. M3 cymmbl HauMCAEHHOM CYMMbI BbIYMTAETCA CymMma aBaHca,
KOTOpBbI 3aKasuuK yxe BHec, u npubasnseTca cymma aBaHca 6yaywero mecaua.

B npouecce noacyeta onnaunsaemoro NEpUoaAa CTOPOHbI CYMTAIOT «MecAL», Kak 30 AHel oT paatbl
dakTMyecKkoro ucnonHeHus ycayr cnonuutenem nepep, 3akasuymkom.

[ata Havana nepuog, COMPOBOMAEHWUA HAYMHAETCA C MOMEHTA BHECEHUA Oonnatbl 3aKasynkom McnosHutento
3a CONPOBOXAEHME NO OTAELHOMY BbICTaB/IeHHOMY CYeTy.

Ycnyru conpoBOMAEHUS CuMTaloT OKasaHHbIMM B MOJAHON Mepe cnycta 30 AHel OT JaTthl onaaThl cyeTa
3aKasuymKkom.

B conpoBsoxaeHue Bxoaut

6.6.5.1. Menkaa popaboTka peknamHol cuctembl (6e3 paspaboTku 613Hec-npoLeccos, HOBbLIX peKknamHbix

CACTEM, HOBbIX MHTErpaLyii, U HOBbIX caliToB).

6.6.5.2. Aktyanusauus PEKNaMHbBIX CTaBOK B akKayHTax.
6.6.5.3. KoHcynbTauuu no SKCnayaTauum B yaTax (nepenucka c MapkeTosorom UcnonHutens s MecceHaxepe), (He

6onee 30 MuHyT B seHb).

6.6.5.4. TexHuyeckas NOAAEPXKA B C/lydHae NMOSIOMKM KaKUX-11mbo HacTpoek no ntobbiM npuunHam.

6.6.5.4.1. Ucnonnutens He paet Kakux-nubo rapaHTMii no ycrpaHeHuio TEXHUYECKUX MOAIOMOK no
CYLLECTBYIOLLMM HacTPOMKaM, a TaKsKe He ONpeAenseT Kaknx-1mbo CPOKOB UX yCTpaHeHUs.

6.7. Ycnyrv us nyHkTa 6. onnaunsaiotes McnonnuTenio Ha pacyeTHbIii cuert NyTém onnaTtbl BbICTAaBAEHHOIO CYeTa UM nytem
onnaTbl Yepes oHAaiH-Kaccy JIMYHOro KabuHera.

6.7.1.

6.7.2.

Mpu onnate ycayr yepes BbicTaBeHHbIG C4eT, NcnosiHMTe b He NPOBOANT KakmUX-T160 U3MeHeHuit ¢ banaHcom
JInyHoro KabuHerta 3akasuuka. Yenyru cuntalotes 3akasaHHbIMU nocie OnnaTbl COOTBETCTBYIOLLEIO cYeTa ¢
KOHKPETHbIM HasHaYeHuem niatexa, rae npucyTCTBYET HassaHue Tapuda no HacTpoiike peKknamHoi cuctembl.
Mpn onnate ycnyr yepes OH/alH-Kaccy B JIMyHOM KabuHeTe, UcnonnuTens HauMcnser Ha 6anaHc cymmy
Onnatel ycayr 3akasuMkom, M fasee MOMEHTasibHO CMUCLIBAET AaHHble cpeacTBa. Yeayrv cumTalortcs
ONNIaYeHHBIMM B MOMEHT 3aUMC/EHUA CPeACTB Ha PacyeTHbIN cyeT WUcnonwutens, a Jata Havyana wux
UCNONHEHNA B MOMEHT CnucaHuA cpeacT8 ¢ GanaHca NpW yCnoBuM, 4TO 3aKasuuK nNpesoCTaBUA Bce
Heobxoanmble cBeaeHus UcnonHUTeN o,

6.7.2.1. 3aKasuuk Mmoxer CaMoCToATeNbHO cnucaTb CpeactBa ¢ 6anaHca B ynnaty ycayr Wcnonuutens no

HacTpoliKe PeKAaMHbIX CUCTeMbI B pasAaene JinuHoro kabuHeta «Ycayruy». B gaHHom cnyyae UcnonHutens
B ynnaty yciyru no HacTpoiike peknamHoi cucTems SacunTaer Te AeHeHble CpesCTBa, KOTOpble
3aKa3uMK BHOCMA paHee Ha onnaty Apyrux ycayr WcnosHutens, Ho no KOTOPbIM yCAyrn Hebbinn

MCMO/IHEHbI A0 KOHLA (B TOM Yucie u PEKoMeHAyeMbIi peknamHbIi 6losKer, oTobpakeHHbIN Ha BanaHce
3aKasuuka).

6.8. Yenyrn McnosHutena cumtaloTca MCrosHeHHbIMM B MOJIHOW Mepe W NPUHATBLIMK Moc/ie NOAMUCAHUA aKTa OKazaHHbIX
YCIYT 3aKa34UKOM, WA €CAM 3NEKTPOHHbII 06pas faHHoro akTa (ckaHUpoBaHHas Konusa) ¢ nognuceio Ucnonuntens 6oin
OTNPaBNeH Ha 3N1eKTPOHHbIM aapec 3akasuuka, M OT Toro B TedeHne 10 aHelt He noctynuno MOTUBUPYIOLLLErO

TpakToBKa HacTodWErO [orosopa moseT BuiTh TOABKO B O/1HO
GO MyHKT BLIZLIBAST COMHEHIA B AaHHOM [loroBope, ero T
MYHKTa W €ro 3HaueHwWe, nepea oTnpani

ME, CMbIC/Ie, U NOHATUE, TaK, Kak 0BLACHSeT ee Wcronrutens (000 «MCM »). EcAv Kakoii-
BK2 HR MOHATHA UMM ABOHCTBEHHA A 3
O cBoero AxuenTa M Hutenio! B npotusHom cnyyae, Ucrios

MecnonruTens no e

34Ka, HeOOXOAUMO YTOUHUTL ONpeaeeHe

WTE/1b CHUTAET, YTO 3aKazumK napuHan TPAKTOBRY

eM NMyHKTam ﬂ‘.;\r.;..,.;pa_
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BO3paxKeHWA nan npeTeHsuit B CTpoky McnonuuTens no Ka4ecTBy ucnonHenus ycnyr. laHuble npeteHsum 0oTnpasnsfloTCa
3akasunkom UcnonHuTento Ha ero HOPUANYECKNI agpec B MUCbMEHHO BUAe.

6.9. CTOPOHbI  MOryT  3aKnOUUTHL AONONHUTENbHOE  cornaleHne, KoTopoe AONONHUTENbHO  ByaeT perynuposaTs
B3aMMOOTHOLIEHMsl CTOPOH MO HacTPOlKe PEKNaMHOM cucTeMbl 3aKasumKa no o6bim BOMpocam.

6.10. CropoHbl npuwam K cornaueuio, uto UcnonHuTenb Hactpausaer PEKNaMHYI0 cucTemy no cBoum wabnoHam ¢ yyetom
pekomeHaaumnit 3akasumka.

6.11. B cnyyae, ecau 3aKasuMKy Hy>KHbI AOMNONHUTeNbHbIe ycnoBua pabotbl, TO CropoHbl 06A3aHbI nognucatb
AONONHWUTENbHOE COrnalleHne C yKasaHuem Tam MepeyHa paboT u ycayr, KoTopble 6yaeT nposoauTh / oKasbisaTh
UcnonHuTens, u odopmMUTL AaHHbBI AOKYMEHT, Kak TexHu4eckoe 3agaHue, NOANMNCAaB 1 3aKPENMUB ero nevaTamu ¢ obemnx
CTOPOH.

6.12.3aKa3umnk He moxeT MPEABABAATL NPETEeH3UU UcnoaHuTento no 06beMy BbINOAHEHHbIX YCNYr U MeTo,am oKasaHMUA 3TuX
YCIYr NOCAEAHNM, €CAM AaHHbIe YCAYTM OKasblBatoTes no wabnoHam UcnonHutens us MpunoxeHuns Ne3.

6.13. 3akasumk ocosHaer u MPUHUMAET TOT haKT, YTo NpegoCcTaBaeHuUs AOCTYNa TPETbUM IMLaM K HaCTPOEHHOI pexknamHoi

y6bITKOB. /o

FeHepanbHbIit Jupekrop
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TpakToBKa HacToaLero Lorosopa moxkeT BbiTh TOABLKO B 0AHOH dopme, cvbice, u MOHATUE, Tak, Kak obvACHAET ee McrnionHuTe b (OO0 «UCM»). Ecanm varoi-
160 AYHKT Bhi3bIBAET COMHEHMA B AarHom [lorosope, ero TpakToBKa He NoHATHA WAN AB0
NYHKTa W €70 3HaUeHue, nepeg, CTNPasKkoii ceoero AkuenTa Ucnonnuteniol B NPOTUBHOM ¢

HH3 ANA 3akazquka, HeoGXOAUMO YTOUHMTE onpesenerue
ae, UCnonwuTenb cunTaet, uto 3akazuui NPUHAA TPAKTOBKY
WcronnuTens no scem nyHiram [Oorosopa.
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Mpunoxkenune No2 g Aorosopy ny6auuHoij odepTbl caiita femidafors.ru

(Mpaiic-nuet HacTpoiiku CRM)

1. OcHoBHbIe NonoeHus

ikl

HacToswee Mpunoxenne ABJIAGTCA HEOTbEM/IEMOM YacTbio [lorosopa, nasail csoit AKUEenT 3aKasumK noaHOCTbiO

Cornaulaerca ¢ ycnosuamm AaHHOro MpunoxeHus s nonHoii Mepe cornacHo nyHKry 3. [Jorosopa.

1.2.

NPEAOCTaBNEHUA U OLLEHKM Pe3ynbTaTta, xapaktepuctukm YCAYr, UX Ha3BaHue, cnocobbl
AaHHOM [lpunoxeHun nBnsertcs €ANHCTBEHHO BEPHbIM UCTOYHUKOM uHpopmaLmm
dononHuTtensHas MHPopmauma 06 okasaHue ycayru us lNpunoxkeHus No2 pasmeLlleHa B

Hacroawee MpunoskeHue onucbiBaeT ycayru UcnonHutens,

dopmatr ux okasaHu

f, UX CTOMMOCTb, MOPAAOK

Mpunoxenue Nel, MYHKT 5.

Bca octanbHas uHdopmaums Hecer PEKNaMHbIN XapaKTep U He MoKeT TPAKTOBATLCA B IOPUANYECKOM NAaHe BepHO.

1.3,

2. Buppl yenyru, ux XapaKTepucT1Ka, cnocob okasaHus,

2.1. PasoBble ycayri uamn AopaboTka

CTOMMOCTb, U NOPAJOK pacyeTos:

HanmeHosanwe ycayru

Y1o BxoauT

LieHa

Cpok peanusaunn

Hactpoiika cucrems! opr. CTPYKTYpbI
(oTaenet) u npas gocrynos

Hacrpoiika opr. CTPYKTYpbI rno
OTAenam (CO3AaHUe OTALNOB U npaB
B0CTYNoB) Ha 1 oduc (He 6onee 5
0TAenos - 10 Habopos npas) '+2000
py6. 3a 1 oduc (oraen)

5000,00 ¢

Oo nonHoro UCNonHeHna ceoux
obasartenscrts Ucnonuutenem

NogaknioueHme u Hactpoiika
TenedoHuu Bitrix24 (1 wr.)

Momowb 8 apeHae Homepa,
HacTpoiika npasus TenedoHuu,
HacTpoiika npas TenedoHuy,
HacTpoiika pacnpeaenenus
3BOHKOB, HAaCTpoiiKa rpynn
OMepaTopos, NPOYME HACTPOIIKM B
pasgene tenepoHus

6 000,00 P

Oo nonHoro wucnonHenus CBOUX
obasatenscrs Ucnoanutenem

MoaxntoueHmne u HacTpoiika
CTOPOHHeit TenedoHum (1 wr.)

MomoLb B apeHae Homepa,
HacTpoiika npasun TenedpoHuy,
HacTpoiika npas TenedoHuu,
HacTpoiika pacnpeaeneHus
3BOHKOB, HacTpoiika rpynn
OnepaTopos, Mpoune HacTPoliky B
pasfene Tenedonuns, Hactpoiika
npunoxennsa tenepoHmm, API
HacTpoiika UHTerpaLuu

9000,00 £

Lo nonHoro MCNONHEHUA cBOMX
obasaTtenbcrs Ucnonvurenem

Hacrpoiika cnuckos uctounmukos

Co3paaHue u HacTpoiika cnuckos
UCTOYHNKOB MA0B (cAenok) (He
6osee 50 wr.)

2500,00 P

o nonHoro wucnonHenua csonx
obasatesnbcTs Ucnonnutenem

Hactpoiika BopoHku cTaTycos B
npax

Jlornyeckasn Hactpoiika o6paboTtku
HOBOro KoHTakTa (/IMLA) no
cTatycam

2500,00 P

o nonHoro ucnonHenus CBOUX
obasarenscrs UcnoaHuTenem

Hactpoiika BopoHku CTaTycoB B
caenkax

JNornyeckas Hactpoiika 06paboTku
KOHTaKTa B crague CLAE/NKA no
cTatycam

2900,00

0o nonHoro ucnoaHeHus CBOMX
o6a3atenbers McnoanuTenem

MynbTusopoHka B caenkax

Hactpoliika gononHutenbHbIx
Hanpasnenuin COENOK (3a 1
Hanpase/eHue)

2500,00 P

Ao nonHoro wucnonHewua ceomx
obasatenbcrs UcnonHutenem

Hacrpoiika POBOTOB 8 naax u
CAenKax (CTaHAapTHbIN MHTEpdeiic

PeAaKTMpoBaHUA)

Hacrpoiika po6otos no 1
HanpaseHuto caenkn / nnaos (He
6onee 20 po60T0oB Ha 1
Hanpasnexue)

5000,00 ¢

Ao nonHoro UCNONHeHUA cBoux
06a3atenbcTs McnonHutenem

TpakToBka HacToawero Aorosopa mosker
/B0 NYHKT BLI3LIBAET COMHEHNA & A3H

NyHKTa U ero 3HaueHue, nepeg ornp

6o1Th TONLKO B OAHOI
om [lorosope, ero Tpa

ApOTUBHOM Cnyyae, MC!‘!C‘/’!HMTE/’H: cyuTaer,

NeronnnTens no scem nyriram Horosopa.

¢ AeT ee Wcnoanutens (000 « MCM»). Echu kakoin-
Ha He MOHATHA UKW ABOHCTBEHHA ana 3akasumka, Heo
0¥ cBoero AkuenTa Mcnonnuteniol B

Gxopnmo yTounnTs onpeaenenue
YTO 3aKAZUUK MPUHAA TPAKTOBKY
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NoaknioyeHue un HacTtpoiika SMS
cepsuca

WHTerpauua cepsuca SMS paccbinok

Ao nonHoro ucnonHeHus CBOMX
06A3aTenbeTs UcnonHutenem

MoaknioueHue u Hactpoiika
CepBKCOB pacchbiNku coobuieHuii B
MecceHaXepbl

WHTerpauma cepsuca paccobinkm
coobLeHuii B mecceHaKepax

Lo nonHoro MCMONHEHNA cBOMX
O6ﬂ3aTeﬂbCTB Ucnonvutenem

MoaxntoueHue u HacTpoiika Apyrux
CTOPOHHUX NPUAOKEHM I

WHTerpaums cropoHHumx
NpUNOKEHUN’

Ao nonHoro ucnonHenus CBOMX
o6asatenbcrs Ucnoanutenem

Paspabotka BusHec-NMpoueccos s
NNDAX / Caenkax

Hactpoiika yHukanbHbix 61snec-
npoueccos 8 JINOAX / CAE/KAX B
PepakTope 6usHec-npoyeccos (1
wuT.)

Lo nonHoro MCNOJHEHNA CcBOMX
OGHSBTEHBCTB Ucnonuutenem

Hactpoiika cuetos

Hactpoiika dyHkumonana "Cyer”
A/17 reHepauum c4eTos Ha onnaty
Mo caenKkam u oTnpaske cueTos
KNneHTam

Lo nonHoro MCNONHEHUA cBOMX
obasarenbcrs UcnonHutenem

Hactpoiika perynapHbix cuetos

Hactpoiika byHkumonana
PerynapHsix cuetos ana
aBTOMATUYeCKOI OTNPaBKM cyeTos
M0 33a4aHHOMY anroputmy spemenn
C YKa3aHHbIMK Cymmamu

Kaccobl

Moaknouenue u HacTpoiika oHnaiiH

UHTerpauma oHnaiik kaceor

Hactpoiika cucrembl onnar uepes
SMS

Ao nonaxoro MUCNONHEeHUA cBOMX
obaszatenscrs Ucnonvutenem

Oo nonHoro WUCNONIHEeHUA cBOMX
obasatenbcrs Wcnonuurenem

Hactpoiika cepsuca otnpasku smsc
CCbINKaMK Ha OHnaliH onnaty yeayr
¥ ToBapoBs

Lo nonHoro UCMNONHEeHUA cBoux
06ﬂ3aTel1bCTB Ucnonvutenem

Hactpoiika otyeros no pabore B
CRM

Hactpoiika otueros no pabore B
CRM (3a 1 otyer)

flo  nonHoro wucnonnenus csomx
obasatenscrs Uenonuutenem

Hacrpoiika u Hanonxenue Basbi
3HaHuii CRM

Hactpoiika v HanonHeHue 6azy
3HaHuit CRM nHdopmaumeii
3akasuuka (3a 10 MaTepunanos)

Lo nonHoro MUCMNONHEHNA cBoux
obasartenbcrs Ucnonuutenem

nuaa / caenku / Koutakta

Pesaktuposanue noneii s KapTouke

Hactpoiika kaptouku vaa / caenkm
/ KoHTaKTa B CRM C BbIBOAOM U
CO3AaHUEM HYXHbIX noneii (He
6onee 20 HoBbIX nosei)

ABTONOAFOTOBKA AOKYMEHTOB

ABTOMaTHYecKkoe co3aaHue
AOKYMEHTOB MO KAMEHTY Npu cmene
CTaTyca UM HaxKaTue KHOMKK
(BxoauT CTaHAAPTHbIN NakeT:
Horosop, Cuer, AkT) (+1500 33 1 wr,
APYroro AokymeHTa)

]

flo nonHoro ucnonnenus csomx
o6s3atenbcts Ucnoanutenem

Lo nonHoro UCNONHEHUs cBoux
06ﬂ38TE}1bCTB VICFIOI'IHVITEIIEM

Hactpoiika cucreme: KOHTponA
aybnukatos

Hacrpoiika cucremel CoBMeLleHUs
Ay6nb nnpaos (Hosbii Ay6nb nna He
3anucoiBaeTcs, a 06HoBAseT
CTapblif)

O6yueHue pabote 8 CRM

1 yac 06yueHus

MHble HacTpoiiku cuctemsl

650 py6ieii B yac 3a peanusauuio
MM0BbIX APYrux HacTpoek,
Pa3paboTok, uHTerpauuii 8 CRM

2.2. FoToBbIE Moaynu ana 6usHeca no 5P/

Hassanue ycayru

Y10 BXOAUT

LeHa

Mogynb "KOHTPO/Ib LOnNnAT"

Mogaynb Hactpausaercs s CyLHOCTH
CAENKWU u caysmur UHCTpYMeHTOM
KOHTPO/1A BHeceHus gonaat co
CTOPOHbI KMEHTOB Mo ycayram D1
(Mnu duHaHCcoBan 3awwmra /
onTuMusaumsa) (nony
aBTOMAaTM3UPOBaHHbIN, Tpebyerca
y4acTe meHemxepa)

Mogaynb "KOHTPO/Ib AEBUTOPKM"

L

Moaynb HacTpausaetcs 8 CYLLHOCTH
CUCKU u caysmut UHCTpyMmeHTOB

TpaxToska HacToduero Joros

Pa moxeT BbiTh TO
nbo MYHKT BbI3biBaeT COmMHEHMA B AIHHOM ,B‘GFL-’
MYHKTa W €10 3HaueHme, nepeg oTnpar

a

Pe, ero Tpa He noHATHa

(0#f cBOEro AKLenTa Mcnonuuteniol B npoTu
WicnonHutens nio scem nyHkTam Jorosopa.

(© B 0fHO# dopme, cvbicie, u NOHATHE, TaK, Kak obbAc

M1 ABOHCTBERHA ang 3aKa3umka, He
BHOM cnyyae, UcnonkHuTe

Ao nonHoro UCMONHeHUAa csoux
OﬁﬂSaTeanTB MCI‘IOJIHMTEIIGM

Lo nonwHoro UCMONHeHUA cBoumx
oﬁnsarenbcre VICI‘IOIIHVITeneM

o nonHoro ucnonHenus CBOMX
obasatenscrs Ucnonnutenem

Cpok peanusauun

AET ee McnonHutens (000 « UCM»). Ecaum
UXOANMO YTOUHUTL OnpeesieHie
/b CHUTAET, 4TO 3aKazunk NpuuHan TPaKTOBKRY

He 6onee 20 gHeit

He 6onee 20 gheit
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ANA KOHTpoAA onnatsel JOTOBOPOB
no B®J1 (duHaHcosoM 3awuTe /
onTUMmM3auum). Moayns
MOKa3blBaeT CKO/IbKO KAUEHT
ONJIaTW/ MO CAENKE, a CKOJILKO elie
HY}HO BHECTU, @ TaKKe Kakas
NPOCPOYKa Y KAMEHTa MO A0roBopy
(ckonbKko ponkeH 6bin ONNaTUTh, HO
He onaarun)

Mogaynb "TPAGUK NAATEXKEN"

Mogaynb HacTpausaertca 8 cywHocTH
COENIKU u cnysuT nHCTpymeHTOM
ANA BbIYUC/IEHNA TOYHOTO rpaduKa
OMJ/IaT, UCXO4A M3 AaThl OMAATbI
nepsoro mecaua, obei cymmel
AOTOoBOpPa M KONMYECTBA MeCALEB.
[aHHbli 6yaeT B KapTouke caenku
1 by et aBTomaTuuecku
NOArPyaTbCA B OrOBOP.
(OnTumanbHo, ecan Tapud
NO3BONIAET AONYCK K 6M3Hec-
npoueccam, Ho MOXHO 060MTUCH 1
6e3 Hux)

Moaynb "MynbTsoponka BOI" ¢
PoboTamu (npogasa oduc)

Hactpoiika mynbTuBOpOHKYM ans
KOHTPOAA NPOAAK U UCNIONHEHUS
yenyr BO®J1 v dumH. 3awumra /
ONTUMMU3ALMA C HACTPOMKOIA
PO6OTOB U CTOPOHHMX CepBUCOB
paccolikm (6e3 KoHTeHTa, U + 9
900 3a KoHTeHT). HacTpoiiku
npoxoaat no LWAB/IOHY
FemidaForce ¢ Bo3mosKHOCTbIO
3aKasuuka fatb ceom
peKkomeHgaummn u menkue
KOPPEKTUPOBKMU.

Moaynb "MynbtuBoporka BON" ¢
Po6otamu (npogaska yaaneHHo)

Hactpoiika mynbTBOpoHKM n
KOHTPOAIA NPOAAXK U UCMONHEHUA
yenyr BONT u dpuH. 3awmra /
ONTUMU3aLNA C HACTPOUKOMN
POBOTOB U CTOPOHHMX CEPBUCOB
paccolakm (6e3 KoHTeHTa, Uau + 9
900 3a KOHTEHT). TakxKe BK/IOYAET B
ceba dyHKuMoHan cbopa faHHbIX ¢
BHELIHMX AHKET K/IMEHTOB.
Hacrpoiiku npoxoast no LUAB/IOHY
FemidaForce c BoamoxHOCTbIO
3aKasuuka gatb csom
PeKoMeHJauumu U menkue
KOPPEeKTUPOBKM.

Mogaynb "Mynbtusoporka BON" ¢
Po6oramu (yaaneHHo + oduc)

CoBmecTHaA HacTpoiika asyx
HanpaeneHwii pabotbl: Mpoaaka B
oduce 1 Npoaaxa yaaneHHo
(Br1touaert B cebs, HacTpoiiky
MYNbTUBOPOHOK, HACTPOMKY
moayna KOHTPO/b AIONNAT,
HACTPOMKy CMC, HacTpoiKy
MeCeH/)Kepos, HacTpoliky poboTos
B IAAX U cAe/Kax no wabnoHam
FemidaForce)

Moaynb "BuptyanbHaas nanka
KnaneHrta"

Co3aHmne aBTOMaTUYECKOMN Nankm
KneHTa Ha aucke 8 CRM ans
XPaHEHWA 3NEeKTPOHHOM
HAOKYMEHTaLUM No Hemy U
asTOMaTuyeckum nobasneHue
Nanku B KapTouky nuaa / caenku /
KOHTaKTa (Ha Bbi6op)

Moaynb "Bugeo sctpeun”

Hactpoiika cuctemsl nposegeHus
BM/AEO0 BCTPEY Ha OCHOBe cepauca

19 900,00 He 6onee 20 aneit
19900,00 £ He 6onee 30 greit
35900,00 ¢ He 6onee 30 gHeit
44 900 py6. He 6onee 30 aHeit
9 900,00 2 He 6onee 20 gHeii
19 900,00 ¢ He 6onee 20 aneit

TPaKTOBKa HacTosWero loroBopa MoMeT BbiTb TOALKO B oaHOMN
16O MYHKT BbI2LIBAST COMHEHMA B panHoM Jorosope

$opme, cmMbICae, U MOHATHE, Tak, Kak obbsc

» €70 TPAKTOBKA HE MOHATHA MW ABONC
YHKTA 1 €70 3HAUCHWe, Neped 0TNPaskoi csoero AkienTta McnonHuTe

aeT ee Wenonnutens (000 «UCM»). Ecau kakoii-
Ha A71A 33Ka34uKa, HEOBXOAMMO YTOYHUT, onpegeneHue

Aol B npatusHom cayyae, Ucnonnutens CHUTALT, YTO 3aKAZUMK NPUHAN TPAKTOBKY

WcnonHuTens no scem nyHkTam Dorosopa.
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ZOOM 8 dopmate aBTOMaTUYECKOTO
€034aHUA KoHbepeHLuii, oTnpasku
CCbINIOK HA KOHpepeHUmio,
HaNoOMWHaHW 0 KoHbepeHLuH,
XPaHEHUA CCbINIKK KneHTa B
KapTouke nmaa / caenke / KoHTakTe
(Ha BbIGOP)

Mogaynb "Mperensuonnas Hacrpoiika wa6noHos AOKYMEHTOB
nepenucka" MPETeH3MOHHOI nepenncku ¢
KpeauTopamu, aBTomaTtuueckas
reHepauusa npeTeHsuii,
PEAAKTUPOBaHHMe KapTouKM Anaa
/caenku / KontakTta ana
3aMOJIHEHUA HY}KHbIX Noel o
KpeauTopax

9900,00 ¢ He 6onee 20 aneit

Moaynb "BupyTanbHas aHketa Hacrpoiika kapTouku KnuenTa g
KAneHTa" BuAe AHKETbI no 6ankporcray
dpusmnyeckoro anLa co scemu
HEOBXOAMMbIMM JAaHHBIMK, a TaksKe
MHTErpaLua BUPTYasbHOM aHKeTbI ¢
NOATATMBAHMEM JAHHbIX U3 aHKETbI
B N0/iA KapTouku CRM

5900,00 £

Mogaynb "BupytanbHas aHKkeTa Hacrpoiika mogyns + nepegayva
KnnenTa" + AHKETA aHKeTbl B apeHay (5 000 py6. B
mecsu)

10 900,00 He 6onee 20 gHeit

Moaynb "CyaebHan AOKYMeHTauua Hacrpoiika wa6noHos onucy

Ha bdN" KpeauTopos, onuck umywectsa,
MICKOBOTO 3aAB/ieHusA B cya,
aBTOMATUYeCcKasn NoAroToBKa
BOKYMEHTOB NO KAUEHTY,
PEAAKTMPOBAHME KAPTOUKM KANEHTa
1 CO3aaHne Heob6xoauMbIX noseii
ANA aBTOMATMYECKOrO Co3aaHun
AOKYMEHTOB

9900,00 £ He 6onee 20 gneit

2.3. Naket: CTAHOAPTHAS HACTPOWMKA "CRM ANA Bon":

Hactpoiika cucremsi opr. CTPYKYTPbI (0TAeNbI) 1 Npas gocTynos

Hy:xeH naker: MuHumym CRM+

MoaknioueHue u HacTpoiika TenedoHuu Bitrix24 (1 wr.)

FapauTuitHoe o6cnyskusanme: 7 AHel

Hacrpoliika cnnckos uctoyHukos

Conposoxpaenue:4900 / Mecsy,

Hacrpoiika BopoHku cratycos s Anaax

Bxogur:

Hacrpoiika Boporku cratycos 8 caenkax

fobasnenue cotpyaHmkos

Hactpoiika POEOTOB s MAAX M caenKkax (CTaHAapTHBbIN MHTepodelic
PedakTuposaHusa) (6onee 40 pobotos)

Mesikue npasku (6es €o3AaaHne HOBbIX npoueccos)

NogaknioueHne u Hactpoiika SMS cepsuca

YcTpaHeHue nosomok

Penaktuposanue noseii 8 kaprouke maa [ caenkm / KoHTakTa

KoHcynbTawmm no pa6ore (30 muHyT B AeHb) YCTHble

Hactpoiika otuetos no pabore 8 CRM

Nomouip 8 MHTEerpauum

LLEHA: 19 900,00 £

BecrinatHas KoHcybTaLmMM B yaTe (¢ 10.00 o 17.00)

Bpema HacTpoiiku: o 30 gHeit

2.4. Naker: MynbTMBOpPOHKa EDJ] 4ns oduca B pervoHe:

L8 KpyNHBIX peruoHanbHbix KOMNaHui1 ¢ onbiTom

Mogynb "MynbTusoponka BON" ¢ Po6oTamu (npopaska oodwuc)

HyxeH naker: MUHUMYM KomaHaa

Hactpoiika cucremsi Opr. CTPYKTYpbI (0TAenbI) M npas BOCTYnos

lapanTuiinoe o6cnyxusanue: 14 AHeit

Nopkntouenme n HacTpoiika TenepoHum Bitrix24 (1 wr.)

ConposoxpaeHue: 7900/ mecsy,

HacTpoiika cnuckos uctounnkos

Bxoaur:

Hacrpoiika sBopoHku CTaTycos B ingax

Dobasnenne cotpyaHmukos

Hacrpoiika BopoHku CTaTycoB B caenkax

Mesikue npasku (6es cosfanue HOBbIX npoueccos)

Hacrpoiika POBOTOB 8 /Mfax v caenkax (craHaapTHbIi nHTepdeiic
PeAakTposaHua) (6onee 40 po6oTos)

ycrpaHeHwe nosomok

]

TpakToska HacToswero fo
/'MGO NYHKT Bbi3kiBgeT COMHg

OeT BbiTh TONLKO B 04HO# dopme, CMbICAE, U MOH
19 B AaHHOM [ore Ka He NoHATHA uan
MYHKTA 1 ero 3HakeHue, nepes, OTnpaskoi ceoero AkuenTa Men nHuTemo! B npotusy

THe, T
ABOoM Ha fAnsa 3akasuuka, HEOOX04MMO YyTOUHUTE onpegejieHue
oM crydae, icionHutent cuutaer, yto 3aKazuMK npuHan Tpax

obvAcHaeT ee UcnoanuTens (000 «MCM»). Ecnm kavoi

Wcnonkntens no scem nyHkTam Lorosopa.

-
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NoaknioueHue u HacTpoiika SMS cepsuca

KoHcynbraumu no pa6orte (30 munyT B AeHb) YCTHble

Penjaktposanue noneii 8 kaptouke naa / cAenku / KOHTaKTa

Momowb 8 uHTerpaumm

Hactpoiika otuetos no pa6ote 8 CRM

BecnnatHas KoHcynbTaLmm B yate (c 10.00 mo 17.00)

Hacrpoiika cuetos

ABTOMOArOTOBKAa AOKYMEHTOB

Hacrpoiika cuctembl KoHTpons Ay6aukaTtos

LIEHA: 39 900,00
P
Bpems HacTpoiiku: o 45 pHeit
2.5. NakeT: MynbTMBOPOHKa E®/1 4ansa scelt Poccum
Lna Tex, kTo npogaeT no sceit Poccum
Mogaynb "MynbtusopoHka B®/1" ¢ Po6otamu (npoaaska oduc) HyKeH nakeT: MUHUMYM KomaHnaa
Mogaynb "MynbtusopoHka B®1" ¢ Po6otamm (npopaasa yaanenHo) FapaHTuiiHoe o6cnyxuBanue: 14 AHen
Hactpoiika cucremsl opr. CTPYKTYpbI (OTAENbI) M Npas A0cTynos Conposoxgenue: 9900/ mecay,
MoaxntoueHme n HacTpoiika Tenedorum Bitrix24 (1 wr.) Bxoaur:
HacTpoiika cnuckos ucrouHukos [Oobasnetue cotpyaHukos
Hactpoiika BopoHku cTaTycos B anpax Mesikne npasku (6e3 cozganme HOBbIX npoueccos)
Hacrpoiika BopoHkm cTatycos 8 cAenkax YcTpaHeHue nosomok
Hactpoiika POBOTOB B inaax u CAenKax (cTaHaapTHbIi MHTEpdeiic KoHcynbTaumu no pa6orte (30 MUHYT B IHb) YCTHbIe
PeAakTMposaxus) (6onee 40 po6oTos)
NoakntoueHne u Hactpoitka SMS cepsuca Nomowb B MHTErpaLmm
PepaktuposaHue noneit 8 KapTouke nuaa / caenkv / KOHTakTa becnnatHas KoHcynbTaLum B yate (¢ 10.00 go 17.00)
Hacrpoiika otyetos no pa6ote 8 CRM
Hacrpoiika cuetos
ABTOMOArOTOBKA AOKYMEHTOB
Hacrpoiika cucrembl koHTpos ay6aukaTos
Mogynb "BupTyansHas nanka knmeHTa"
Moaynsb "Buaeo scrpeun”
Mogynb "BupTyasibHas aHkeTa kamenTa" + AHKETA
Hactpoiika peryaapHbix cuetos
LIEHA: 69 900,00
P
Bpems HacTpoliku: Ao 60 gHel

2.6. MakeT: CRM gnis desepanbHbIX KOMNaHM

[nA KpyMHbIX ceTeBbIX KOMNaHWii

HacTpoiika cuctembl opr. cTpykTypbi (0Taenbl) v npas 4ocTynos

Hy»KeH nakeT: MuHUMYM KomaHnga

MoaxntoueHme n HacTpoiika Tenedormnm Bitrix24 (1 wr.)

lapauTuiiHoe o6cnyxusanue: 30 gHeii

Hactpoiika cnuckos uctouHukos

Conpogoxpaerue:14 900/ mecsy,

Hacrpoiika BopoHku cTatycos B ingax

Bxogur:

Hacrpoiika BopoHku cTaTycos 8 caenkax

[JobasneHue cotpyaHukos

MynbTUBOpPOHKa B caenkax

Menkue npasku (6e3 cozgarue HOBbIX npotieccos)

Hactpoiika POBOTOB B inaax u CAenKax (CTaHaapTHbIN MHTepdeiic
PeAaKTMpoBaHus)

YcTpaHeHue nonomok

Moarniouerne n Hactpoiika SMS cepsuca

KoHcynbraumuu no pa6ote (30 mutyT B OEHb) YCTHbIe

MoaknioueHe 1 HACTPOKa CePBUCOB pPacchINKM coobernii
MeCCeHaKepbl

Nomouwb B UHTErpaLmm

Moakniouerme n HacTpoiika APYruX CTOPOHHMX MPUNONKEH NI

becrninatHan KoHcynbTaLum B yate (c 10.00 oo 17.00)

Hacrpoiika cuetos

Hactpoiika perynapHbix cuetos

MoaxntoueHNe 1 HacTpoiika OHMalH Kaccbl

Hactpoiika cuctembl onnat yepes SMS

Hacrpoiika otuetos no pa6ote 8 CRM

PeAaktuposanme noneit s kapTouke auaa / caenkm / KOHTaKTa

o

TpakToska HacToswero foros

Pa MOET BbITh TOMILKO B 04HOM dopme, CMbIC/IE, U MOHAT

ve, Ta

ar obvacHaeT ee MecnonHurens (000 « MCM»). Ecau karoii-

MHEHIUA B AaHHOM Joro
MYHKTa 1 €70 3Ha4eHUe, Nepes oTnpaskoil caoero At

€70 TP3KTOBKA He MOHATHA UAn
‘wenTa Ucnoanutenio! B npotus

BEHHA A9 3ak a, HeoGxoamm
M cnydae, UcnonHuTenb cunTaeT, 4o 3a

am [oro

2eHue

YTOUHUTL onpes,
“MK TPUHAN TPAKTOBKY

WcnonHutena no scem My HK
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Hacrpoiika cuctembl KoHTpoas gy6avkatos

Mogynb "KOHTPO/1b LEBUTOPKMK"

Moaynb "MynbTuBopoHka B®/" ¢ Pobotamm (yaaneHHo + oduc)

Mogaynb "BupTyanbHaaa nanka KaueHTta"
Ty

Moaynb "Buaeo scrpeun”

Moaynb "MNpeTeH3noHHas nepenmncka"

Moaynb "BupyTanbHas aHkeTa kaueHTta" + AHKETA

Mogaynb "CyaebHan gokymeHTauma Ha bda"

LIEHA: 99 000,00

Bpemsa HacTpoitku: [o 75 pHeit

2.7. NakeT: [locTyn K UHGOPMaLMOHHOM Base OAHHBIX.

Karanor tem crareii CopepaHue

BankpoTcTso pusmueckux iuu, -OcHosbl 6aHkpoTcTBa
dusnyeckoro amua;
-MopTpeT uenesoro kAueHTa;
-Mposegexue AYOUTA
KNUeHTa;

-C60p AOKYMEHTOB Ha
6aHKpoTCTBO;

-Mopaava AOKYMEHTOB B cya;
-CyanebHbivi npouecc

BaHKpOTCTBO PUIMYECKUX UL, NPAKTUKa -MpakTuka no 6aHkpoTCTBY
¢pusmnyeckoro nuua 6es Topros
MMYLLECTBOM;

-MpakTuka no 6aHkpoTCTBY
du3nYeCcKUX KL, C TOpramu
MMYLLECTBOM;

-MpakTuka ¢ onnatoi
ny6nuKkauuii Ha fenosur;

- CoxpaHeHue BOEHHOM
MNoTeKw;

-MpaKThKa ¢ AOIKHUKOM,
0TObIBAIOLLMM HaKa3aHue;
- CemeitHoe 6aHKpOTCTBO
rpamaax;
-PectpykTypusauma gonros
rpaAaHuHa

tOpugunueckuit otaen 6O/ -YaaneHHoe, AUCTaHUMOHHOE
B®J1, HopmaTuBHbIe
AOKYMEHTbI I0PUCTOB;

- Macrep-knacc: Mopsgok
UCNoaHeHua yenyr no 6O/
(yaanenHbie npoaaxm);
-PernamenTsl pabotel BPJI

becnnaTHble MacTep-Knacchl v Kypebl 41 NapTHEpOB -Macrep Knacc: yaaneHHbin
6usHec B nepuog naHaemMuy;
-Macrep-knacc: akcnept
yAaneHHbix npoaasxk 6P/
(anroputmsl npogax B
AUCTaHLMK)

BaHkpoTCTBO draMyeckmx L, (NoABOAHLIE KaMHM) -focyae6Hble nogBoaHbIe
KaMHu;

-MoaBogHble KaMHYU B
npouecce npoueaypbl;
-YpanenHoe 6aHKpOTCTBO B
KapaHTUH U CaMOU30MIALMIO

NHbopmaLma ana pasmelyeHma Ha caiTbl NapTHepoB -Matepuansl Ans yapskbek
(Ha caitTbl napTHepam);
-Matepuanb! 41a Kateropum
6aHKpPOTCTBO (Ha caiiThl

napTHepam)

KoHcynbrauum ap6utpaxHbix ynpasasioumx -OtBeThl Ha
pacnpocTpaHeHHbie BONpoCkl
AY

NonesHas undopmauua o naptHepcrsecFemidaForce - O dpaHyaisuHre

FemidaForce

Onnara: yeHa yenyru McnonnnTens BapbUpyeTca B 3aBUCUMOCTH OT
o6bema MHpOpMaLuK, BUAA gocTyna,

Mpepgocrasnenne pocryna Kk 6ase sHaHwif

TpaxToska HacToAwero lorosopa moxeT BbiTh TOMLKO B OAHOMN popme, CMbICE, M NOHATHE, TaK, KaK 0BBACHAET ee McnonHuTe b (000 «UCM»). Ecnu rakoii-

NGO MYHKT BbI3LIBALT COMHEHUA B AaHHOM [0T0BOpE, €10 TpaK A HE NMOHATHA UM ABOWCTBEHHA ANA 3aKa34MKA, HROBXOAMMO YTOUHIUTL ONPEes,

MYHKTA W €70 3HaueH1e, Nepe, 0TNPaskoil csoero Axuenta UenonHutenio! B npoTusHom cayuae, Ucnoanutens CHMTAET, YTO 32KA3HUK NPUHE TP
MicnonHuTens no scem nyHktam [orosopa.
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2.7. UcnonHuTenb 06A3YETCA NPOM3BECTU TEXHUYECKMe paboTbl U YCAYTM M3 AAHHOMO MPUNOKEHUA He nosaHee Cpoka,
KOTOpbIi yKasaH, Kak «Bpems HacTpoiiku» uau «Cpok peanusauuu». [aToit Hayana oTcYeTa cuMTaeTcs AeHb, Korga
3aKasuuk nepegan UcnosHUTeN0 AOCTYMbI MHTerpaTopa B ero cucremy Bitrix24.

2.8. Ecim B goctynax M3 nyHKTa 2.7. 3aKasumk He NPEAOCTaBUTL HyXHble NpaBa VUCNONHUTENO Ha BHECEHME U M3MEHEeHue
AopaboToK, To MCNONHWTENb MMEET NPaBO MPUOCTAHOBUTL UCTIONHEHUE CBOUX YCNYr 40 MOMEHTA, MOKa 3aKasuuK He
UCNpaBuTbL gaHHyo npobaemy. _

2.9. B cnyyae npuobpeteHua yeayr McnoaHutens no HacTpolike CRMcuctembl, 3aKasumk obasyeTca nocneaylowye onaaTsl
3a mueHsmio Bitrix24 npoBoanTb Yepes pedepanbHyto ccbinky UcnonHuTens.

2.10.3aKasunk moxeT npuobpectu ycnyru McnonHutens no HacTpovike apyrux CRMcuctem no aHanormu c HacTpoiKo#
Bitrix24. B paHHOM cnyyae nognucbiBaercs oTAeNnbHoe aon. cornawexue CTopoH, rae UcnonnuTens u 3aKasuuky
ONPEAENAIoT [ONOHUTE/IbHbIE YCI0BUA PaboTbl K JaHHOMY [lorosopy.

2.11.3aKa3umuK He MMeeT NPaBO MEHATb TEXHUYECKOE 3a4aHne UM NaKeT HacTpoliku nocsie ero onnatsl McnonHuTenio, ecnu
TOT YXe NPUCTYMNWUA K UCMOIHEHUIO CBOMUX YCAYT.

2.12.3aKa3umK He MMeeT npaBo orpaHMUMBaTh Aoctyn B Bitrix24 ana Wcnonuutens, ecam tot €lle He A0 KOHLUA UCMOoNHUA
CBOW yCAyru.

2.13.3aKasuyMK OCBEAOMJ/IEH, YTO MCMOAHUTENb MOXeT MPUBNEKATb TPETbMX NUL, AAA peanusauuMu CBOMX YCAYT no
HacToalwemy [lorosopy.

2.14.3aKa34uK 0CBEAOM/IEH W NPUHUMAET TOT GaKT, YTO MCMONHUTENb MOXKET MCNo/ib30BaTh B NpoLecce UCMOAHEHUA CBOUX
ycnyr, a Takxe ana obecnedeHus paboTocnoco6HOCTM HacTpoeHHbIX cuctem B Bitrix24 uam uHbix CRMcuctem,
CTOPOHHWUE MHTEPHET CEepBMCbI, MHTEPHET MPUIOKEHUA, BHELUHUE CKPUMTHI, apivHTerpauum, U NpouYMe nporpammHble
pa3paboTku ana IBM.

2.15.TapaHTuiiHbIi nepuog, nogpasymesaeT nog coboli 6ecnnatHoe CONpoBOXAeHUe HacTpoeHHol CRMcuctembl ans
AOBEAEHNA MENKUX HEeABHbIX HacTPOEK [0 KOHUA. 3aKasuuK MpuUHMMAET TOT $aKT, YTO Ha/UuMe MEJIKMX HesBHbIX
HACTPOGK He MOXET B/MATb Ha KauyecTBO paboTbl MCMOSHUTENA B CBA3M C OTCYTCTBMEM BO3MOMKHOCTM BbiABAECHUA
AaHHbIX OWMBOK 6e3 peanbHOM 3KCNAyaTaLMKM CUCTEMBI MOC/Ee COBEpLUEHHOM HAaCTPOMKM.

2.16.3aKasuuk oba3yeTca nNposecTv onaaty CTOPOHHMX CEPBUCOB, KOTOPbIE YYACTBYIOT B MpOLECCe HAacTPoiiku CRMcucTembl
(B Npouecce okasaHua ycayr Wcnonuutenem) 8 NONHOM BUAE W B CPOK, KOTOPbIA McnoaHutenb 03BYUYMT 3aKa3uuKy. B
NPOTUBHOM Cnyvae WCMONHWUTE/Ib HE MOXET rapaHTMpPOBaTb KayecTBo ceoeii paboTbl, a TaKKe MMeeT npaBo B
OAHOCTOPOHHEM NopAAKe PacToprHyTb [loroBopa 6e3 KomneHcaumm ybbITKOB 3aKazumKa.

2.16.1. CTOpOHbI MPULLAK K COFAALLIEHMIO, YTO 3aKa3umK AO/XKEH 3apaHee Nony4nTb OT UcnonHuTena nHpopmauuio o
BO3MOXKHbIX OM/iaTax CTOPOHHUX MHTEPHET CepBMCOB M nporpamm Ha IBM no MHULUMaTUBe 3aKas4yuKa. Ecnum
3aKasumMK cam He YTOYHAET AOMOJHUTENbHbIE PacXodpl, TO MCNoNHUTeNb CYMTAET, UTO OHM 3aKasuuKy ywKe
[0BEAEHbl U OH O HUX 3HaeT.

FeHepanbHbIK AupekTop /]
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TpakToBKa HAcTOALETO [L0roBOPa MOMKET BbiTh TOALKG B O4HOM popme, cmbicne, U NoHATHe, TaK, Kak 0GbACHAET ee McnoaHuTeNb (000 «MCM»). Ecnu rakoii-
/11GO NYHKT BbIZbIBAET COMHEHIUA B AarHOoM [,orosope, ero TPaKTOBKA He MOHATHA UMM ABOMCTBEHHA 417 32Ka34MKa, HEOGXOAMMO YTOUHUTL OTpeaeneHi e
MYHKTA W €10 3HaueHve, nepes 0Tnpaskoit csoero Akuenta cnonkutenio! B npoTusiom cayyae, McnoaHuTeb CHYUTEET, YTO 3aKA3UMK MPUHAT TPAKTOBKY
MCnonHuTe A N0 BCAM MyHKTAM Lorosopa.
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Mpunoxkenune Ne3 k Aorosopy ny6auuHoii odepTbl calita femidafors.ru
(Mpaiic-nucr HaCTPOMKK peKnamHbIx NPoAyKTOB)

1. OcHoBHbIe NnonoxeHusa

1.1. Hacroswee Mpunosenue sensercs HeoTbemnemoii vactbio [lorosopa, masai csoji AKLENT 3aKasumK nosHOCTbIo
COTNIALIALTCA C YCN0BUAMM AAHHOTO MPUAONKEHUA B MO/HOM Mepe cornacHo nyHKTy 3. [lorosopa.
1.2, Hactoswee MNpunoxenne OnUCbIBaeT ycayru UcnonHutens, dopmat ux okasamms, ux CTOMMOCTb, MOPAZOK

Pexkname 3aKkasumka.

2. Bugbl yenyru, ux XapaKkTepucTuka, cnocob okasaHus, CTOMMOCTDb, U NOPAAOK pacyeTos:

2.1. ABTOBOpPOHKa B BaHkpoTcTBe (yepes aBToBebMHapbI)

@‘ﬁ 3anyck —l
Coaeprxanue:
Paspabotka noruku ABTOBOPOHKMU BkntoyeHo
KOHTEHT nan BOPOHKM BkatoueHo
Paspabotka nua-marnuta (oddepa) 1 ctpanuya
Hacrpoiika peknamel IMA-MarHuTa 1 nnowagaxa
Hacrpoiika yat-60ta 1601
Hactpolika Be6uHapHoii KomHaThi BkntoyeHo
Paspabotka cueHapun BebuHapa BkatoyeHo
Hactpotika meTpuku u ananuTuku (ycraHoska nukcens) BkaioueHo
Mepepnaya peknamuoro dKKayHTa napTHepy BkatoueHo
YnpasneHue PeKNaMHbIM 6o mkeTom BksoyeHo
BecnnarHoe CoOMnpoBoXaeHne 7 fHeln
BbiaeneHHbIi cneumanuct o MapKeTUHry BkatoueHo
Liena pa3paboTku (asaHcosbiii nnarex) 39 000,00
ConpoBogeHue B AanbHeliwem (nocne 7 gxeit tecra Aonnara) 19 000,00 #
MuHUManbHbIi peknamHbIi 6loxet Ha Tect 7 AHeil 7 000,00
MunumanbHbiii peknamubii 6roa3et Ha mecsayy 30 000,00
@cxogbl Ha opraHusauumio Ao 10 000 py6.

2.2. ABTOBOPOHKa B bankpotcTBe (Yepes aBTOBE6MHapbI)

Mpo 3anyck
CopepikaHue:

Paspabotka sormkm aBTOBOPOHKM BraroueHo

KOHTEeHT naan BOPOHKM Bkntoyeno

Pa3paboTka KoHTeHTa 417 4aT 60Ta U nucem Bknioyero

YnaKoBKka KomnaHuu u npoaykra ans asTosebuHapa Bkatouero

TpakToska HacToauero lorosopa mosker ObiTb ToABKO B o4HoIi dopme, CMbICAe, 1 NOHATHE, TaK, Kak o0bAcHAeT ee WcrionHurens (000 «UCMp»). Ecnv kakoii-

160 NYHKT BbizbisaeT COMHEHMA B AaHHOM Horosope, ero Tp:

TOBKa He MoHATHA unm fgolicTs
MYHKTA W ero 3HaueHue, nepeg, OTNPaBKol cBoero Akuenta UcnonHureniol B NpoTHEHOM cn

€HHa AAa 3aka

@, HeobXoAMMO YTouHMTE onpeaeneHe

2, Micnonnutens CYMTAET, YTO 3arazumk NPUHAN TpakToBKY

Wcnonkutens no scem nyk
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Paspabotka ana-marnuTa (oddepa) 1 cTpaHunua

Hacrpoiika peknambi ava-mariuta 1 naowaaka
Paspabotka TpunBaiipa (aelwesoro opdepa) BkAtoueHo

Hacrpolika petapretunra no PK Ha TpunBaitep 1 nnowaaka
Hacrpoiika yat-6ota 1-2 6ot

Hacrpoiika Be61HapHOi1 KOMHaTbI BkntoyeHo
PaspaboTka cueHapus sebunapa BkatoyeHo
KoHcynbTaumm no cbemke astosebuHapa ) BknioueHo

MoHTas aBToBe6MHapa BratoueHo

Hactpoiika oHnaiH Kaccb! BkntoueHo
MHTerpaums sopoHku 8 CRM YactnyHo

Hacrpoiika ckBo3HOM aHanuTUKM n UTM YactnyHo

Hactpoiika meTpuku n aHanuTkm (ycraHoska nuKcens) BkntoueHo

Mepegaya peknamHoro akkayHTa napTHepy BkatoueHo
YnpasneHue peknamHbim 6toaKeTom BrnatoueHo
ExXeHeflenbHan aHaMTUKa B BUge oTyeTa BkntoueHo

CkpunTel npoaax ¢ se6uHapa BkntoueHo

Pernament 06paboTku inaos 1 nogorpesa BksitoyeHo
BecnnatHoe conposoxaeHue 7 aoHen

BblaeneHHbIi cneLmanmceT no MapkeTuHry BkatoueHo

Llena paspaboTku (aBaHCOBbIN nnarex) 79 000,00 £
ConposoxaeHue B ganbHeliwem (nocne 7 pHeii Tecra ponnara) 24 500,00
MuHuManbHbIi peknamubiit Groasker Ha Tect 7 AHen 15 000,00 P
MuHumanbHbIii peknamHbiii 6logker Ha mecsy, 40 000,00 P
fon.pacxoapl Ha opranmsaumio £0 20 000 py6.

2.3. ABTOBOpPOHKa B 6aHKpoTCTBE (Yepes aBToBebuHapbl)

Macrep 3anyck

CoaepxaHue:

PaspaboTka noruku aBToBOPOHKM BkntoueHo

KOHTEHT NnaH BopoHku BksitoueHo

Pa3spabotka KoHTeHTa An1a YaT 60Ta 1 nucem BkatoueHo

YnaKoBska KOMNaHWM M NPOAyKTa A/iA asToBebuHapa BkntoyeHo

Paspabotka nma-maruuTa (opdepa) 2 pna A/B Tecta

Hactpoiika peknambl aua-markuta 2 nnowaaku

Pa3pabotka TpunBaiipa (gelwesoro odpdepa) BKAtoyeHo

Hactpoiika petapretunra no PK Ha TpunBaiiep 2 niowangu

Hacrpolika yat-60ta 1-3 6ora

Hacrpoiika Be6uHapHOi KOMHaTbI BkntoyeHo

Paspabortka cueHapus sebunapa BkntoyeHo

Paspa6otka npeseHTauuu sebunapa BkntoyeHo

TpakToska HacTosAwero [loros B 0ZHOH dopme, cmbicae, 1 MOHATHE, TaK, Ka AT ee UcnonHuTens (000 «WCM»). Eciu raxoii-
NGO MYHKT Bbi3k e, Ka He MOHATHA WY NBOICTBEHHA Ana 3aKa3umuKa, HEOGXOANMO YTOUHUTL OnIpe ;

KuenTa cnonrutenio! B npotusHom cny4ae, MCrioaHuTe b CYMTAET, YTO 3aKasumK NPVHAN TRAKTOBKY
WcnonHuTens no scem nyHikTam Jorosopa.
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KoHcynbTaumm no chemke asToBebuHapa Bkntouero

MoHTax aBToBe6MHapa BkatoueHo

Hactpoiika oHnaitH kaccbl BratoueHo
Pa3paboTtka BopoHKku cratycos 8 CRM BkatoueHo
UHTerpaums soporku 8 CRM BkntoyeHo

Hacrpolika ckBosHo# aHanuTkn n UTM BknioueHo

HacTpoiika meTpuku 1 aHanuTurm (ycraHoBKa nukcens) BknioueHo

MNepeaaua peknamuoro dKKayHTa napTHepy BkntoyeHo
YnpasneHue peknamubim 6romxeTom BkntoyeHo

CBogHan exenHeBHan cTaTUCTMKA BkntoueHo
ExxeHepenbHan aHanuTuKa 8 BMAE OTueTa BrkaioueHo
AHa/IMTUYECKIIA KOHCANAMHT NO obpabotke nnaos BkntoyeHo

CKpunTbI Npoaas ¢ sebuHapa BkatoyeHo

PernamenT 06pabotkn MA08B 1 nogorpesa BkntoyeHo

A/B Tect v nepuog, OTNafKu 1Ttecr

becnnatHoe COnpoBoXAEHUE 7 pHen

BblaeneHHsbIit cneuuanucr no MapKeTUHry BkntoueHo

O6yueHue cneymnanmcra / conposoxaeHua BkntoyeHo

LieHa pa3paboTku (aBaHcoBbIN nnaTex) 149 000,00 P
ConposoxaeHme B ganbHeiiuem (nocne 7 gueii Tecta Aonnara) 29 000,00
MuHuManbHbIi peknamubiii 6toaxeT Ha TecT 7 gHeil 15 000,00 ¢
MuHumanbHbIii peknammblii 6romker Ha mecaly, 50 000,00 P
Aon.pacxogbi Ha opraHusauuio A0 20 000 py6.

2.4. Nakert: Keus ana B/

Keus popma ana nmg, rena e 14900,00
Cpok ucnonnenus yeayr: Lo 14 gHen
Keu3z popma P 400,00
Hacmpolika Axdexc Aupekm ;? 10000,00
Ycmaroska mempuru
Tecmosoe eederue 7 OHeli
WHmezpayus c CRM
TFapaumusa cmoumocmu UeHs! nuda (yeHa sasucum om peauoHa)
TpakToska HacToAwero [lorosopa mMmoeT BbiTh TOMLKO 8 04HOM dopme, cmuicae, u NOHATIE, TaK, kak 0GBACHAET ee McnonHuTe (000 «MCM»). Ecnu kakoii-

1160 NYHKT BbI3LIBAET COMHEHUA B AaxHom [lorosope, ero TpakToBKa He NOHATHA Wu ABOHCTEeHHA Ana 3aKasuuia, HEeOoOX04MMO YyTOUHKTL onpeaeneHue
MYHKTA 1 €70 3HaveHve, Nepes oTNpaskoii caoero AxuenTa Ucrnionnutesiol B MPOTMBHOM CAyae, VicmonHuTens cunrtaert, uto 3akasuuk npuHan TPAKTOBKY
WcronnuTens no scem nyHkram Aorozopa.
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ConposoxaeHue peknambi ,\ig:./zzgp;gg?;;,om Giopuend, o He
2.5. NakeT: JleHAnHraiax 4na 6N
LandingPage ans nua, rena o 25000,00
Cpok ucnonuenus yenyr: Do 14 gHeir
LandingPage (6pendossiii caiim) ; 13:900,00
Hacmpotika Andexc fupexm ; 10/900,ap
Ycma+oska mempuku
Tecmosoe eedeHue 7 OHell
Wumeepayua ¢ CRM
Tapanmun cmoumocmu yens: nuda (ueHa sasucum om pezuoHa)
Conposoxaenue peknambl ;gizgpgggzﬂcgom Bloaxeta, o e
2.6. Naket: YaT-60T ans GO/
Hactpoiika Yat-601a B WhatsApp / Tenerpam 39 000,00
CpoK ucnionxenua yeayr: o 14 gHei
Hacmpoiika Akkaysma 6oma - 39 000,00 ¢
NHumezpayus ¢ caiimom
UHmezpayus c CRM
2.7. NMakeT: UHcTarpam ana 6o/
CTpaHuua IMYHOCTHOTO 6peHaa u peknama B MHcTarpam yepes BA 29 900,00 P
Co3daHue cmparuyb! ¢ AudHbIM 6peHdom
Hanonnerue nepsuunbim KoHmerHmom
Hacmpoiika peknamsr 8 FaceBookAds
ModkarodeHue akkayHma WhatsApp 055 c6opa nudos
UHmezpayus c CRM
Hacmpolika aemoomeemyuxa
Tecmosoe gederue | 7 dueii
Tapaimusa cmoumocmu yens auda {4eHa sasucum om peauoHa)
ConposoxaeHue u BeleHue akKkayHTa 16 900,00 JZJ
2.8. MakeT: O4HOKNACCHUKM ana 6o/
Eauuua KOMMaHuM U HacTpolika ng. reHa us MyTarget 24 900,00
Co3zdanue cmpanuysl komnaruu
HGnOﬂHEHUE Nep8u4HbIM KOHMEeHMoM
Hacmpolika peknamer e MyTarget
Unmezpayua c CRM
Hacmpolika Keus ¢popmer dns c6opa obpawerudi
Tecmosoe eederue 7 dHeli
Tapaumus cmoumocmu ueHsl nuda (yena 3asucum om peauoHa)
ConposoaeHue u BeJleH1e akKayHTa 13 900,00 P :]
2.9. UnamBuayanbHas cuctema nvaereHepaunn
’T‘raprosuﬁ 3anyck
Paspabotka keus dopm u NOCAaJOYHbIX CTpaHuL) | 1 wr.,
Hactpoiika peknambl B ﬂ,D,/d)eﬁcGyK/MHc-r/MaﬁTapreT Ha BbIGop | 1 naowaaxa
MeTpuka u nukcens Bxogut
Mepeaaua peknamyoro aKkayHTa napTtHepy | Bxoaur
YnpasneHue peknamHbIm 6omeTom
UHTerpauma ¢ CRM cucremot
becnnatHoe conposoxaeHue | 7 AHei
BblgeneHHsiii cneumanmcr no MaPKETUHIY | sa
LieHa pa3paboTku (aBaHcoBbId naatex) | 9500,00 £ T

FEMIDA
FORCE

Tpakroska HacToALero orosopa moskeT BuiTh ToAL K.
2160 NYHKT BLI3bIBAET COMHEHNA B AaHHom foros
MYHKTa v ero 3uayerine, nepes, OTNPaBKoi cBoero Axy

Me, CMbIC/Ie, U MOHATHE, TaK, KaK 06LACHAET ee Wcnonnutens (000 «CM »). Ecnu xaroii-
1id HE MOHATHA Wm AsolicTseHHa ana 3akazunia, HeoGXOAMMO YTOURKTL onpegenenrue
nHuTeniol B npotisHom cayuae, ACMONHUTEAL CUMTAET, YTO 3aKazumK MPUHAN TpaK
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ConposoxpaeHue B ganbHeliwem (nocne 7 gHeii Tecra Aonnara) 19 500 py6. / 8 mecsy,
MuHuManbHbIi peknamHbiii 6roaxker Ha TecT 7 gHeit 7 000,00
MuHUManbHbIi peknamHbiii 6loa3ker Ha mecsy, 20 000,00
2.10. UHamBuAayanbHas cuctema nvaereHepauunm
SKCnepTHbIi 3anyck
PaspaboTka Keu3 dpopm 1 nocagouHbix CTpaHuy) | 1 wr.
Hacrpoiika pexknamsbi B A/ ®eiicbyk/MHcT/MaiiTapret Ha 8biI60p | 1 mnowaaka
Metpuka v nukcenn Bxoaut
Hacrpoiika peraprentrosoii Peknambl unu aykanaiik | Bxogut
Mepenaya peknamHoro dKKayHTa napTHepy | Bxoaut
YnpasaeHue peknamubim 61o4xeTom Bxoaut
UHTerpauus ¢ CRM cucremoii Bxogut
ExxeHenenbHas aHanuTuka 8 Bue oTyeta | ga
Hacrpoiika ckeo3Hoii aHanuTukm u UTM 4acTuyHo
CKkpunT Hauana pasroBopa (kaK HauaTh ¢ MAaa no Boporke) | pa
A/BTectun nepuoa othagkm | 1Ttect
BecnnaTtHoe conposoxaeHune | 7 gHeii
BblgenenHbiit cneumnanucer no MapKeTuHry | aa
lapaHTuu Ha ueny nupa | ga
14 500 (nayT 8 cToumocTs
Liena paspabotku (aBaHcoBbIi nnaTex) (uayr
mecaua)
ConpoBsorxpaexue B ganbHeiiwem (nocne 7 greii Tecta Aonnara) 29 500 py6. / B mecsy,
MuHuManbHbIi peknamubiii 6rogeT Ha TecT 7 gHeid 10 000,00 £
MuHUManbHbIN peknamubiii 6roa>KeT Ha mecay, 30 000,00 P
2.11.MakeT: BopoHka npogax Ed/1 (pacwupenHas)
Macrep sanyck
Paspa6oTka kBu3 hopm 1 NocafouHbIX cTpanuy, | 2 wr.
Hactpoiika peknamsl 8 ﬂ.D,/CDeﬁcﬁyK/MHcr/MaﬁTapreT Ha BbI6op | 2 nnowasku
Metpuka u nukcenn Bxoaut
Hactpoiika perapreutrosoii PeKnambl unu nykanaiik | Bxogut
Mepeaaya peknamHoro akkayHra napTHepy | Bxoaut
YnpassieHne pernamHbIM B1oaKeTom Bxoaut
MHTerpauuma c CRM cucremoii Bxogut
CBoAHan exenHeBHas craTMCTUKa Aa

TpakToska HacToswero Llorosopa moeT 6uiTh TOALKSO B OAHOI dopme, cmbicie, 1 noHsATHe, Tax, Kak obuac

HAeT ee Ucrnonnutens (000 «UCM»). Eciu iz

NGO MYHKT Bbi3bIBAET COMHEHUA B Aantom [lorosope, ero TPAKTOBKA He AOHATHA UK ABolic

MYHKTA 1 €70 3HaueHWe, Nepes oTNPasKoi caoero Axuenta Uenioannteniol B npotustom ca

HHA AnA 3akazuna, Heobxogumo YTOUHUTE Onpes
ae, icnoanutens CUMTAET, 4YTO 3aKaz
UcnonHuTens no scem nyHiTam Joroso;
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E)KeHe,qeanaﬂ dHa/IMTUKa B BUOE OTYeTa Aa

Hactpoiika cksosHoit aHanutkm u UTM | ga

AHa/IMTUYECKNI KOHCANAWHT N0 06paboTke NMA08 Aa

CKpunT Havana pasrosopa (KaK HauaTb ¢ IMAA N0 BOPOHKe) aa

A/B TecT v nepuog otnagku | 2 Tecra

BecnnatHoe conposoxaeHue | 7 gHei

BbigeneHHbIA cneumnanuct no mapketuHry | ga

lapaHTum Ha ueHy inga | ga

19500 (n B CTOMMOCTb
Liena paspaboTku (asaHcosblii naates) (wayr

mecaua)
ConposoxpaeHue B ganbHeliwem (nocne 7 gueii Tecta Aonnara) 39 500 py6. / B mecay,
MuHnmanbHbIA peknamHblii GlogaxeT Ha Tect 7 gHeit 15 000,00
MuHnManbHbIi peknamHblii Grogsket Ha mecsly, 40 000,00 P
2.12.MakeT: CaliT KOMNaHUK
SEO caiit ana 6O/, ot: 49 900,00 P
MHo2ocmparuyHeil calim komnaruu
Cosdarue wabnoHa ¢ Hyna (asmopckuii dusaliiH)
Bepcmka wabnoHa Ha Yii2 uau Laravel
Co3daHue admuH. naHenu caiima dna pedakmuposarus 6ao2a
Ycmanoska mempuxu
2.13.NakeT: MNopTan no 6P/
Mopran no 6O, ot: 99 000,00 P

MHozocmparuyHeil calim komnaxuu

Cosdanue wabnoHa ¢ Hyna (asmopckuii duzaln)

Bepcmka wabnowa wa Yii2 uau Laravel

Co3daHue admuH. naxenu caiima dna pedakmuposarus 6noza

Ycmanoska mempuku

Co3daHue nuyHo20 kabuxema 6aHkpoma

Co3zdarue 6a3b6! 3HaHuli 6aHKpoma
2.14.Pa3oBble HaCTpOﬁKM peKknambl Ha caiTbl n MHTEPHET CTpaHuLbl 3aKasumka

Hactpoiika finaekc iIMpeKT Ha caiT 3akasumka 12 900,00 £
Hacrpoiika GoogleAdWords Ha caiiT 3akasuvka 9900,00
Hactpoiika MyTarget Ha rpynny 3akasuuka 9900,00 P
Hactpotika FaceBook (uncrarpam) Ha rpynny 3akasuvka 14 900,00 P

2.15.UcnonHnTenb o6s3yeTca NpPoM3BECTM TeXHUYECKUe paboTbl M yCnyrn U3 JaHHOTO MPUNONKEHMS He nosgHee cpoka,
KOTOPbIA YKasaH, Kak «CPOK MCMOAHEHUA yCayry. flaToit Hayana oTcueTa cumTaeTca AeHb, Koraa 3aKasuuk nepegan
McnonHuTento Bce AOCTYMbl OT aKKaYHTOB B PEKNAMHbIX CépBMCax, XOCT1Hra, PErncTpaTopa AOMEHHOIO MMEHM, 1 MPOoYMX
WHTEPHET CEPBIUCOB, KOTOPbIE HYXHbI CMONHUTENIO A1 UCNONHEHUS CBOMX 0BA3aTENbCTE MO Jorosopy.

TPaKTOBKA HACTOALLETO [LOTOBOPA MOIKET BbiTh TOALKO B OAHOW POpPME, CMBICAE, M NOHATHAR, TAK, KA
nGo MYHKT BbI3biBaET COMHEH 1A B AIHHOM /_-LOFG':C“

HaeT ee VicnosHutens (000 «MCM»). Eciin kakoli-
12 HE MOHATHA WK ABOIACTEEHHA ana 3 11K3, HEOGXOAKMO YTOUHIUTL ONPEAcAeHUe
MYHKTa U €10 3HadYeHue, Nepes oTnpasKoi csoero AkuenTa Mcnonnuteniol B NPOTMBHOM Cy4ae, MCMONHWTENb CYMTAET, YTO 33Ka34UK MPUHAN TRal

D€, ero Tpax

TOBKY
Wcnonnurens no scem nyrktam foro
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2.16.Ecam B gocTynax U3 nyHkTa 2.11. 3aKasumk He MPELOCTaBUTL HYXKHble Npasa McnoaHUTeN0 Ha BHECEHUE U U3MEHeHMe
HEO6XOAMMbIX MocieAHeMy AaHHbIX, TO MCMOAHWUTeNb MMeeT MpaBo MPUOCTAHOBUTb MCMOJIHEHWE CBOWX YCAYT A0
MOMEHTa, NOKa 3aKas4uK He UCTIPABUT AaHHYIO npobnemy.

2.17.3aKa3umMK He MMEET NPaBO MEHATb TEXHUYECKoe 3a/laHue Wi naket ycyr nocne ero onnatbl Mcnonnutento, ecau Tot
YK€ NPUCTYNUA K UCTIONHEHUIO CBOUX YCAYT.

2.18.3aKasumMK He MMEET NpaBo OrpaHWUuYUBaThL A0CTyN B CEPBMCbI U3 NyHKTa 2.11.4na UcnonHuTens, ecam ToT ele He go
KOHL,@ UCMO/THUA CBOM YCAYTU.

2.19.3aKasuMK OCBEAOMEH, UYTO WUCMOAHUTENb MOMKET npuBieKatb TPeTbUX /ML, AR peanv3aumum CBOUX ycayr no
HacTosauemy [lorosopy.

2.20.3aKa34ymK 0CBESOMJ/IEH M NPUHMMAET TOT GaKT, 4To UCnoNHUTENIb MOKET UCMONb30BaTb B npougecce UCMOJIHEHMA CBOUX
ycnyr, a TaKxe gna obecneyenus pabotocnocobHocTU HaCTPOEHHbIX CUCTEM M aKKAayHTOB PEKNaMbl, CTOPOHHUE

MHTEPHET CePBUCDI, MHTEPHET NPU/IOKEHNA, BHELIHUE CKPUNTSI, apivHTerpauum, 1 NpouYne NPorpammHble pa3paboTku

ana 3BM. _

2.21.TectoBOE BefeHMe noapasymeBaeTt noa coboit 6ecniaTHOE CONPOBONKAEHME HaCTPOEHHON CUCTEMbI AN A0BeeHUs
ME/IKMX HEABHbIX HAaCTPOeK A0 KOHU@. 3aKasuMK MpUHUMMAET TOT GaKT, UTO Ha/MUMEe MEeNKUX HEeABHbIX HacTpoek He
MOXET BAINATL Ha KauecTBO PaboTbl MICNONHWUTENA B CBA3SM C OTCYTCTBUEM BO3MOMKHOCTM BbIIB/IEHUA AaHHbIX OWMBOK Be3
peanbHOi BKCNAyaTaLuum CUCTEMbI MOC/e COBEPLIEHHOW HaCTPOMKM.

2.22.3aKasumnKk o6s3yeTca nposectu Onnarty CTOPOHHWX CepPBUCOB, KOTOPbIE YYaCTBYIOT B npoLecce HacTpoliku CRMcucTembl
(B npouecce okasauus ycnyr Wcnonnutenem) B nonHom Buae u B CPOK, KOTOPbIA McnosHUTENb 03BYYUT 3aKasuumky. B
NPOTMBHOM cnydae MCMONHUTENb He MOMET rapaHTMpOBaTh KayecTBO CBOEJ paboTbl, a Take MMeeT npaso B
OAHOCTOPOHHEM NOpAAKe pacToprHyTs [lorosopa 6e3 KomneHcalmm ybbITKOB 3aKasumka.

2.22.1. CTOpOHbI NPULLAN K CornaweHunto, 4To 3aKasumk JO/MKeH 3apaHee noNy4nTb oT UcnonHuTens nHpopmaLmio o
BO3MOXKHbIX OM/IaTax CTOPOHHUX MHTEPHET CepBMCOB M Nporpamm Ha SBM no UHUUMaTUBe 3aKasumka. Ecam
3aKasunK cam He YTOYHAET AOMNOMHUTENbHbIE pacxobl, ToO UCNOAHWUTENb CYMTAET, YTO OHM 3aKasuuKy ye
[0BefEeHbl, U OH O HUX 3HaeT.

2.23.TapaHTnitHas CTOMMOCTb LieHbl IMAA — CTOMMOCTb pexknamHoi KoHsepcum (3anonHeHne dopMbl Ha caiiTe, HanucaHue B
4aT-60T, NoAnucUMK, u Ntoboii apyroii npouecc cbopka MHPOPMALMM C HACTPOEHHbIX WHTEPHEeT naowaaok / caittos /
dopm B pamKax UCMOSHEHMS ycnyr Mcnonuutenem), Kotopyilo McnosHuTens rapaHTupyeT 3akasumky 6es yyera HAC
PEKNaMHbIX CEPBMCOB, a TaKXe pacXo40B Ha AOMOJHUTEbHbIE CepBUCbI.B pacyeT CTOMMOCTM PEeKNamMHOM KOMMaHWUu
BXOAWT TO/IbKO peanbHO NOTPaYEeHHbIR pernamHbii BrogskeT B HaCTpOeHHbIX MCNOoNHMTENEM pPeKAaMHbIX KOMAaHUAX Ha
PEKNamMHbIX aKKayHTax 3aKa3uuKa, a TakKe KoMUYecTso MOMY4EHHbIX PEKNaMHbIX KOHBEPCUI C YY4eTOM OLIMBOYHbIX
3aABOK.

2.23.1. TapaHTWIiHasa CTOMMOCTb /mAa onpenenaerca UcnosiHmTenem no Kaskaomy pervoHy oTaenbHo 8 cBo6oaHOM
nopsaaKe n He GuUKeUpyeTtca BKakUX-1M60 AOKYMEHTOB, KpOMe KaK B c4eTe K [loroBopy odepTbl, a TakmKe ¢
YHETOM JIMYHbIX NPeANoYTeHMIt 3aKasumKa K NPOLLECCy UCMONHEHMS ycayr UcnonHutenem.

2.23.2. WcnonHutens onpeaenseT CaMoCTOATENIbHO rapaHTMpOBaHHY CTOMMOCTU INAA U YKa3biBaeT ee B HasHauyeHne
nnartexa B cyeTe K [lorosopy odepThi.

2.23.3. [laHHasA rapaHTUitHaa CTOMMOCTb AENCTBYET 1,0 OKOHYAHUA rapaHTUIHOrO nepuoaa. B ganbHelwem, ytobol
NPOA/UTL raPaHTUIHYI0 CTOMMOCTb, 3aKa3umK AO/KEH ONNATUTL WUcnosHuTento yeayrv conpososkaeHus
cornacHo nyHkra 6. Mpunosxkenna Nol.

2.23.4. TapaHTUIHanA CTOMMOCTb IMAA MOKET MEHATLCA Noc/e ncTeveHua nepuosa conposoxaeHus. Toraa

McnonHuTensb ykasbisaeT HOBYIO rapaHTUITHYIO CTOMMOCTb B CYETe Ha byaywiee conposoxaerne (Ha GyayLumii
mecsu,).
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MpunoxkeHune Ne4 k [lorosopy ny6auuHoit opeptbi caiita femidafors.ru

(Mpaiic-nucT obyyaroLwmx macTep-Kknaccos)

1. OcHOBHbIe NosiIoXeHUA

1.1. Hacrosuee MpuaoxeHue ABNAETCA HEOTbeMNeMOl vacTbio [lorosopa, Aasait CBOW AKLENT 3aKa3uMK MOAHOCTHIO
COr/IaLIAeTCA C YCA0BUAMM AAHHOTO MPUOKEHUA B NONHON Mepe COracHo NyHKTy 3. loroBopa.

1.2. Hacrosiwee [MpunokeHne onucbiBaeT ycayrn Mcnonuutens, GopmaT MX OKasaHWs, MX CTOMMOCTb, MOPAAOK
NPEAOCTaBNEHUA M OLLEHKM pe3y/ibTaTa, XapaKTEPUCTUKM YCAYT, UX HasBaHue, cnocobbl pacyeTos. MHbopmaums &
AAHHOM TpUoXeHUM ABNAETCA €AMHCTBEHHO BEPHBIM MCTOYHMKOM MHpOpMaumm 06 ycayrax McnonHuTens. Bes
OcCTanbHaA MHGOPMALIMA HECET PEKNAMHbIN XapaKTep U He MOXET TPaKTOBATLCA B KOPUAMYECKOM NAaHe BEPHO.

1.3. UcnonHuTens 06nsyetca okasatb 3akazumKy pasosble MHPOPMALMOHHBIE YCIYTM NO Nepeaayn AOCTyMNoB K maTepuanam
WcnonuuTens, Ha KoTopble MCMONHUTENb MMEET WHTENNIEKTyasbHble NpaBa C LENbi WX M3yueHus 3aKasuukom, a
3aKasumk 0bAsyeTca NonyuMTh MaTepuanbl U U3yYNTb UX B TEYEHWe Nepuoda, KoTopble McnoaHuTens onpeaenun, Kak
CPOKM UCMOJIHEHUA YCAYT.

2. BMp,bl YCNYru, UX XxapaKkTepuctuka, cnocob OKa3aHusA, CTOMMOCTb, U NOPAAOK pacyeToB:
2.1. floctynbl K Kypcam npakTuke UcnonHutens:

Mpoaykr XapakTepuctuka Y70 nonyvaeT KAueHT LlieHa
Kypc: NepBbiit MUAAWOH Ha Konnuecrso ypokos: 40 wr. 1. MapTHepcKuit cratyc 44900 py6neit
BaHKpoTCTBe B KpUsuc (craHaapT) 4 Hepenu obydyeHus FemidaForce:
1.1. Pa3melieHue B KaTanore
5 rpynnosbix Koy4-pasbopos napTHepOB KPeAWUTHbIX IOPUCTOB Ha
dopma 06yueHuns: rpynnosas caiitax femidaforce.ru u kpeaur-
C atrecrauueii o¢d.pd (6ecnnatHble anapl)

1.2. lOpupguyeckuii otaen
MCNOJIHEeHUA (Bbl NpoJaere - mbl
ucnonHaem): 30% ot gorosopa
1.3. NaptHepckuit goctyn K 6ase
3HaHwuii FemidaForce

2. BecnnaTHbIit cepBUC MO aHaAU3y
NOTEHLUMA/bHbIX KAUEHTOB Ha
BO3MOXHOCTb B/

3. ApbUTpakHbIX YNpasasaoLwmx
Ana ux 6aHKpoToB

4. Ooctyn B 4aT 0byueHus (06wui
4aT rpynnsl, rae MOXHO 06LwaTea ¢

Koyyem)

Kypc: Mepsblit MUAAMOH Ha 40 ypokoB 1. Cratyc npeacrasuTens B pervoHe | 69 900 py6aeit
6aHKpoOTCTBE B KPU3NUC 4 Hepenu obyyeHua FemidaForce:
(npeacraBuTens nog GpeHaom) 5 rpynnosbix Koy4-pa3bopos 1.1. Pa3meLleHue B Katanore

2 uHAMBNAYaNbHbIX KOy4-pasbopa NapTHEPOB KPeAUTHbIX IOPUCTOB Ha

Bnok: co3gaHue 6peHpa caittax femidaforce.ru u kpeauT-

dopma obyyeHus: rpynnosas odd.pd (6ecnnatHble anapi) ¢

C aTrecrauuen BblAe/eHneMm, Kak opULMabHbIN

npeAacTaBuUTe/Ib MPOEKTa

1.2. Opuaunyecknin otaen
MCNOIHEHUA (Bbl NpoAaeTe - Mbl
ucrnonHaem): 30% ot gorosopa
1.3. locTyn B IMYHBINA KabuHeT
napTHepa 1 B pa3genst basbl
3HaHwuii (rae cobpaHbl noaesHble
martepuansl no BU3HeCy, NpaKkTHKa,
1 npouan H$popmaums)

1.4. NapTHepcKkuit cepTuduKaT no
OKOHYaHUIO Nporpammbl 06y4eHus
1.5. Ceptudukar opuumansHoro
npeacrasurtens

2. becnnaTHbli cepBUC MO aHanusy

TpakToBKa HacTosAWero [lorosopa MOKET BbITh TONLKO B OAHOMH GOpMe, CMBICE, U NOHATHE, Tak, Kak obbAcHAET ee MCHONHHTEAb (000 «MICM»). Ecam karoit-
71GO MYHKT BbI3bIBAET COMHEHUA B JaHHOM J,0r0BOPE, €70 TPAKTOBKA HE NOHATHA WAK AB0ICTEEHHA AnA 3aKazunka, HeoGXxoaUMO YTOUHUTL onpeagaeHue
NYHKTa W €70 3HaueHue, Neped OTNpaBroi caoero AxuenTta Mcnosinvtenio! B npo M CyHae, MCMoNHUTE b CHUTEET, YTO 3aKa3 UK MPUHAN TRAKTOBKY

Mcnonxutens no scem nyrktam [lorosopa.
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NOTEHUMANbHBIX K/IMEHTOB Ha
BO3MOXHOCTb BDJ]

3. ApbuTpaskHbIX Ynpasnstoumx
Ana ux 6aHkpoTos

4. floctyn 8 yaT 06yueHus (06
4aT rpynnbl, rae MoXHo obwaTcs ¢
Koyyem)

5. flocTynbl B 3aKpbIThIi YaT
napTHepos nocne obyyeHus

6. BpeHaoBble MaTepuansl (6peHa-
6YyK)

7. becnnatHble nngpl 8 mecaly;:
3aBUCHT OT cTaTyca napTHepa

Kypc: MepBbiit MUAAUOH Ha
6aHkpoTCcTBe B KpU3UC (MacTep-
Koyu)

40 ypokos

4 Hegenu obyyenus
WHAnBuAYanbHbIi KoyuuHr o
3anycka

®opma obyueHus:
MHAMBUAYaAbHaA

Bok: cosganue 6peHaa

C atrecraumeir

Bo3moxxHOCTb MpoxoauTh 06yueHne
C aCCUCTEHTOM U/IM NApTHEpPOM

1. Cratyc npeacraButens 8 pervone
FemidaForce:

1.1. PasmeweHne B KaTasore
NapTHEPOB KpeAUTHbIX IOPUCTOB Ha
caittax femidaforce.ru u KpeauT-
odpd.pp (6ecnnatHbie auabl) ¢
BblA@NEHUEM, KaK obuLMaNbHbIM
npeacrasuTtens npoeKTa
1.2. Opuamnueckuit oTtaen
MCNo/MHeHna (Bbl mMpogaeTe - Mbl
ucnosnusem): 30% or pgorosopa
1.3. Joctyn B AMYHbIA KaBuHeT
napTHepa u B pasgensl basbl
3HaHuit (roe cobpaHbl nonesHbie
MmaTepuasbl no 6usHecy, npakTuka,
" npoyas “Hbopmaums)
1.4. MapTHepckuit ceptuduKkar no
OKOHYaHUIO nporpammbl 06yyeHus
1.5. Ceptudukar oduumanbHoro
npeacrasurtens

1.6. MNpaso paboratb nog, 6peHaom
FemidaForce

2. ApbuTtpaxHbix Ynpasnswowmx
ana nx 6aHKkpoToB
3. floctyn B yat obyuenna (06wyumit
uat rpynnel, rae MoxHo obwarca ¢
Koyyem)

4. [octynbl B 3aKpbITHIA  uyaT
napTHepos nocne 0byyeHua
5. bperaosble matepuansi (6peHa-
6yK)

6. bBecnnatHbieauapl B mecau:
33BUCHT  OT cTaTyca napTHepa
7. TepcoHanbHbliikoyd M Koyu
ceccuu

99 900 py6ne

2.2. [loctyn K Kypcam UcnonHuTens

Mpoaykr

Onucanue

XapakTtepuctuka

Llena

Rypc: MIMK oduc

MeHemxep nepsnyoro KOHTaKTa -
obyuenue cnewnanncros, kotopble
HasHaualoT BCTpeuu B oduc no 6D/
(063BaHMBatOT AMABI M HaszHaualoT
BCTPEUM), KOHTPOSMPYIOT NPUXOZ, B
oduc, nepeHasHaualoT BCTpeun

MNpepocrasnserca 15 YPOKOB;

3 Hegenu obyyeHns;

®opma 06yueHna: camocTosTensHo
C NPOBEPKOI NPAKTUYECKUX
3aHATUI KypaTopom

bes aTrecrauumn

9900 py6. / 1 meHemxrep
(o7 5 yuactHukos 7 900)

Kypc: MNK oduc + koyu

MeHemxep NepBMYOro KOHTaKTa -
06y4yeHue cneLmanucTos, KoTopble
Ha3HaualoT BCTpeuun B oduc no b/
(063BaHMBAIOT NABI U HasHavatoT
BCTPeuM), KOHTPOIMPYIOT NPUXOA B

Mpepocrasnserca 15 ypokos

3 Hegenu obyueHus + 1 Hepens
NPaKTUKK

5 Koyy-pas6opos

Popma obyuerus: rpynnosas +

19900 py6. / 1 meHemxep (oT 5
ydyactHukos 15 900)

TpakToBKa HacTOsAWEro JOr0BoOpa MOKET BbiTb TOALKO B oAHOM
7MB0 MYHKT BLI2LIBAET COMHEHMA B ZAHHOM Horosope, ero TPaKTOBKA HE MOHATHA UK ARO

NYHKTa U ero 3HaueHue, nepes oTnpaskcon ceoero

$opMe, cmbicae, v NoHATHE, Tak, Kak o6bac

Aruenta McnonHureniol B npotusHom ciysae, NcnoamuT

1CTBEHHA ana 3

VicnonxuTens no scem nyHKkTam Horosopa.

T ee Ucnonnutens (000 «MCM»). Ecau 1akoii-
Ka34mnka, HeoOXOAMMO YTOUHNTL OnpesenaHue
€/b CYMTAET, YTO 33KaAZUUK IPUHAN TPAKTOBKY
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oduc, nepeHasHayaloT BCTpeUu

KOy (HacTaBHMK)
C atrecraumeit

Kypc: MK aucr

MeHem«xep nepBUYHOrO KOHTaKTa -
obydeHue cneLnanucTos, Kotopsle
Ha3HayvaloT BcTpeun B oduc no b/l
(063BaHMBAIOT IMABI M HAa3HAYAIOT

BCTPeYM), KOHTPOMPYIOT NPUXOA, B
oduc, nepeHasHavaloT BCTpeum

Mpegocrasnaerca 15 ypokos

3 Hepenu obyyeHus

®opma obyueHns: camocToaTeNbHO
C NPOBEPKOIA MPAKTUYECKNX
3aHATUI KypaTopom

bes atrecrauum

9900 pyb6. / 1 meHemxep
(oT 5 yyactHukoB 7 900)

Rypc: MIK aucr + koyu

MeHemxep NepBMYOro KOHTaKTa -
obydeHue cneLmanmcTos, Kotopble
HasHay4aloT BCTpeun B oduc no 6P/
(063BaHMBAIOT NNAbI M Ha3HAYaOT
BCTPEYM), KOHTPO/IMPYIOT NPMX0A, B
oduc, nepeHasHaualoT BCTpeum

Mpepocrasnsaerca 15 ypokos

3 Hegenu obyueHus + 1 Hegena
NPaKTUKK

5 Koyu-pasbopos

®opma obyueHus: rpynnosas +
KOYY (HacTaBHMK)

C atrecrauueit

19 900 py6. / 1 meHegep (oT 5
y4acTHuKoB 15 900)

Kypc: MMM oduc

ObyyeHue coTpyaHuKa oTAena
npogax b®J1 (nposegexmne
BCTPEYU, IOXKMM Moc/ie BCTpeun)

Mpeaocrasnserca 15 ypokos

3 Hepenu obyueHus

®Popma 0byueHna: camocToaTenbHO
C NPOBEPKOIA MPAKTUYECKNX
3aHATUIA KypaTopom

bes atrecrayuu

12 900 py6. / 1 meHemxep
(oT 5 yuactHukos 9 900)

Kypc: MMM oduc + Koyu

O6y4eHue coTpyAHMKa OTAeNa
npogax 6P/ (nposeseHune
BCTPEYU, AOXKMM NOC/E BCTPEUM)

MNpegocrasnsetca 15 ypokos

3 Heaenu obyyeHus + 1 Hegena
MPaKTUKK

5 Koyy-pasbopos

®opma obyyeHus: rpynnosas +
KOYY (HacTaBHMK)

C atTecrauuein

24 900 py6. / 1 meHekep (0T 5
yyacTHuKoB 21 900)

Kypc: MMM auer

Ob6y4eHue coTpyaHUKa oTAeNa
npogax 6®J1 (nposeaeHmne oHAalH
BCTPEYM U JOKUM)

MNpepocrasnaercals ypokos

3 Hepenu obyyeHus

®opma obiyueHua: camocToATeNbHO
C NPOBEPKOIN NPAKTUUYECKMX
3aHATUIA KypaTopom

Bes atrecrauuu

12 900 py6. / 1 meHepxep
(oT 5 yuactHukos 9 900)

Kypc: MMM aucr + koyy

ObyueHue coTpyaHuKa oTaena
npogax 6®/1 (nposeaeHue oHnaliH
BCTPEYU U [0KUM)

Mpepocrasnaerca 15 ypokos

3 Hegenu obyyeHus + 1 Hegena
NPaKTUKK

5 Koyy-pasbopos

®opma 0byyeHus: rpynnosas +
KOyd (HacTaBHMK)

C atrectauumeit

24 900 py6. / 1 meHeakep (0T 5
yyacTHuKoB 21 900)

KAKUEHTCKoro cepsuca no c6opy
faonnat, cbopy [OKYMEHTOB,
YAEPKAHMIO KIUEHTOB B KOMMaHUMK,
peLlleHnto KOHGIMKTHBIX CUTyaLui

4 Hepenu obyueHus + 1 Hegena
NPaKTUKK

5 Koyu-pasbopos

®opma obyyeHus: rpynnosas +
KOYY (HacTaBHMK)

C atrectaumeit

Kypc MKC ObyueHne meHemxepos Mpepocrasnaerca37 ypokos 29 900 py6. / 1 meHesskep
KAIMEHTCKOro cepsuca no cbopy 4 Hepenu obyyeHus (ot 5 yuacTHukos 23 900)
Aaonnart, cbopy AOKYMEHTOB, ®opma obyueHun: caMocToATENbHO
YAEPKAHMIO K/IMEHTOB B KOMNAHWUKM, | C MPOBEPKOI NPaKTUUYECKMUX
peLeHnto KOHGAUKTHBIX CUTyaLui 3aHATKIA KypaTopom
bes aTtTecrauuu
Kypc MKC + koyu ObyueHne meHemKepos MpegnocraBnaerca3d7 ypokos 39 900 py6. / 1 meHemskep (oT 5

y4acTHuKoB 35 900)

Wcnonexus)

Kypc: POU (pykosoautens otaena

Kypc no opranusauum
lopuanYeckoro otaena u

MNpepgocrasnsnercs 28 ypokos
3 Hegenv obyueHus

39 900 py6. / 3a komnaxuio (+9 900
33 MecTo)

TpakToska HacToswero [orosopa MOKeT GbiTb TOALKO B OAHOM GopMe, CMbicae, U MOHATUE, TAK, KA
n11GO NYHKT BLI3bIBAET COMHEHWA B AaHHOM [0rosope, ero T

McnonHuTens no scem nyHkTam Jorosop

3 HEe MOHATHA WK AB0HCTBEHHA A4A 3aK
MYHKTa 1 €70 3Ha4eHue, nepesd oTnpaskoli csoero AkuenTa Ucnonkutenio! B npotusHom cayuae, Wcn

SEN

® obrackaeT ee Mcnoanutens (000 «MCM»). Ecnu varo
a34Ka, HeobXOAMMO YTOUHUTE ONpes,
ONTHUTE/b CYUTAET, YTO 3aKA3UMK NPUHAN TPa
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noctpoenuio UAEA/IBHOM mopenu
WcnonHenus yeayr no 6O/
(+TexHonorus coxpanna umyLecTsa
1 aHanu3a KNUEHTOB)

UHAMBMAYaNbHBIRKOYYUHT

®opma obyyeHus:
MHAWBKAYaNbHAA (418 oaHOM
KOMMaHMU 1 I0PUCTOB 3TOM
KomnaHuu, He 6onee 5 mecr)

C atrecrauueit

Bo3mokHOCTL NpoxoanTh 06yyeHue
C aCCUCTEHTOM MAW NapTHEpOM

Kypc Yapasx6ek. Maker

CraHgapt

Kypc no nocrpoenuio 6usmeca s
cdepe yapakbek.

Mpenocrasnaercs 48 ypokos

7 moayneit

+ CKPUNTbI, AOKYMEHTbI, HOPMATUBbI
ONA COTPYAHUKOB

+ NOLWAroBbIf NaaH 3anycka odpuca
+ TEXHONIOTMM HaliMa COTPYAHUKOB
+ CONpoBOsKAEHME NoC/e 3anycka
30 AHen (MpocylumMBaHue 3BOHKOB,
pekomeHaaLmm no pabote
repcoHana, v npoyee)

69 900 py6. / 1 yenosek

Kypc Yapaxbek. Naker

BsogHbIit

BBOAHLIN Kypc Ha Temy "YT0 Takoe
Yapaxbek".

Mpepocrasnnercsa 16 ypokos
Mpeacrasnerue o yapaxbeku,
3aKOHHbIe OCHOBaHMA YapaKbeka
TexHoNOrMI0 OKa3aHWsA npoLeaypb
(6e3 nogBoAHbIX KamHelt u duwek)

19 500 py6. / 1 yenosek

2.3. bonee noapobHaa MHGopmauma 06 ycayrax U3 4aHHOTO [PUNOXKEHUs COARPIKMTCA B AOKYMEHTE — Nporpamma Kypca.
3aKasumK obnAsyeTca nepen NOKyNKoW 06O yCayr U3 gaHHOro MpUNoMEeHUA NpeaABapUTENbHO U3yunTb MpOrpammy
Kypca. B cnyyae, ecnm 3akasuuk Mpowssen MOKYMKY YCAyru, HO He W3y4un Nporpammy Kypca no AaHHoW ycnyru, 1o
WcnonHnTeNb MMeeT NpaBo He KOMNEHCUPOBATL YBbITKM 3akasuuka, Aaxe B C/ydae pacTopmeHns [1orosopa co CTOPOHbI

3aKasuunkKa.

2.4.Yenyrn VICMONHUTENA CUMTAOTCA OKasaHHLIMU B MOMEHT NPeAoCTaBNeHns A0CTyNa K M/OWAAKe, r4e XpaHaTca
maTepuansl (10TMH 1 naposb).

2.5. Yenyru w3 Mpunoskenua Ne4d onsaunsatoTcs McnonHWTento Ha pacyeTHblit cyet nyTem On/aTbl BbICTAB/IEHHOIO CYeTa Uau
nyTem onnaTbl Yepes oHNalH-Kaccy JIMYHOro KabuHeTa.

Z5.1,

Mpwu onnate ycayr yepes BbICTaBAGHHbIN cYeT, UCIONHUTENb He NPOBOAUT KaKuXx

-nnbo M3meHeHul ¢ banaHcom

JlnyHoro kabuHeta 3akasuuka. Yenyru cumtatotes 3aKasaHHbIMKM nocne onnaTtbl COOTBETCTBYIOLLErO cyeTa C
KOHKPEeTHbIM HazHayeHnem nnaTexa.

2.5.2,
onsarbl

Mpu onnate ycnyr yepes oHnaiiH-Kaccy 8 JIMuHOM KabuHeTe, UcnonHUTeNb HauucAasieT Ha BanaHc cymmy
YCNyr 3aKasumkom, W Janee MOMEHTAaNbHO CIUCHIBAET AaHHble cpeactsa. Ycayru cumTaloTes

OnNa4YeHHbIMU B MOMEHT 3a4yucrieHus CpeacTB Ha pacyeTHbIN cyeT MCI'IOI'IHMTEI]H, a [daTta Hayana ux

WCMONHEHWUA B MOMEHT CnucaHus cpeActs ¢ 6anaHca NpuU yCIOBMM, YTO 3aKasuuk npesocTaBun Bce
Heobxoaumble ceeaeruna Mcnonuutenio.

2.5.2.1. 3aKasuyMK MOMeEeT CaMOCTOATENbHO ChMCaTh cpenctsa c BanaHca B ynnaty ycayr UcnonHuTtena no
HaCTPOiiKe peknamHbIX CUCTEMbI B pasaene JIMYHOTO KabrHeTa «Yenyru». B gaHHoMm cnyyae Mcnoanutens
B YNAaTy YCAYyrM MO HacTpoOMKe PeKNaMHOM CUCTeMbl 3acyuTaeT Te AEeHexHble cpencTsa, KOTOpble
3aKasuMK BHOCMN paHee Ha onnaty APYTMX ycnyr WcnonHuTens, Ho no Kotopbim ycnyrm Hebbinu
WMCMOJIHEHbI A0 KOHLA (B TOM YNC/IE U PpeKOMEHAYEeMbiii peknamHbliii 6logKeT, 0oToBpaKeHHbI Ha 6anaHce

3aKasuuka).

2.6. McnonHuTenb 06a3yeTca NpeaoCTaBuTD AOCTYN K MaTepuanam 3akasumky B TedeHue 30 gHell OT faThbl onaaThI.
2.7. CpoK, Ha KoTopblit McnonHuTens NPeAocTaBNAeT AOCTynbl paBeH 30 AHAM C faTbl NPeOCTaBACHUA SOMMHA U naposs

3aKasumKy.

TpaKToBKa HACTOALLErO [lorosopa moyeT GuiTb TOALKO B OAHOM dopm
A1BO MYHKT BbIZLIBALT COMHEHMA B A
MYHKTA W €10 3Ha4YeHue, nepes oTnp

e, CMbIC/ie, U MOHATHe, TaK, K
om [1oroBOpe, €70 TPAKTOBKA HE NOHATHA UK AS0IC
€s0ero Axkuenta Mcnontutesiol B npotusHom ciiydae, CnonHuTenb CymTaeT, 470 3au:

ia ana 3

WcronnuTens no Bcem nyrktam Jorosopa.

Ovackaet ee Micnonnutens (000 «MCM»). Ecau kakoii-
“1Ka, HeobX0AMMO YTOUHUTL onpeaeneHie

124UK MPUHAN TPAKTOBKY
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2.8. ICNO/HUTENb MOKET OrpaHuuMTh AOCTYN K matepuanam 3akasuuKy B Cayyae, ecnu 3aKkasuuk HEeCBOEBPEMEHHO
onnauusaer ycayru WUcnonHuTens, HapywaeT ycioBus [lorosopa, MAM He NpeaocTaBnseT UCNOAHUTENIO HYXKHbIX
CBEeAEHUNA.

2.9. 3aKa3umMK MOXKeT ONAauMBaTh Yy U3 MpunoxeHus No4 B paccpouky B popmate:

2.9.1.  AsaHc 40% OT CTOUMOCTH yCyri

2.9.2. [fanee, 4 nnatexka no 15% oT CTOMMOCTH ycnyru

2.9.3.  TlepBblit NNaTeK NO PaccCpoyKe, He Y4WUTbIBasA aBaHCa, on/launMBaeTca Ha 7 AHel oT JaTbl BHECEHUs aBaHca
2.9.4. Tocneaytowme nnaTexu BHOCATCA C nepuoanyHoCTb 7 AHEN.

2.10.|/1Cn0nHMTél‘lb He rapaHTMpyeT 3aKa3uuKy Kakux-1M60 sSKOHOMUYECKUX PE3YNbTAaTOB OT U3Y4YEHUA MATEPUasIoB, a TaKKe
HE rapaHTUpyeT ycnex 3aKasuMKka B TOM WAM MHOM BOMPOCE, KOTOpbIA CBA3aH C MHPopmaumeil B maTepuanax,
MO/IlyHEHHbIX OT OKa3aHuA UcnonHuTenem cBOUX ycayr.

2.11.3a Te ycnyru, KoTopble BbIIM YacTUUHO OKa3saHbl, MCNosHUTEIb He BO3BpaLLaeT AeHeHble CpeacTs B c/ly4ae OTKasa
3aKasuuKa oT onnaThl YCAyr MCNoAHUTENA, eCu 3aKasuuK U3 bABUA enaHue pactoprHyTb Jorosop.

2.12.Ecnm 3aKasumK He BHeC BCIO CYMMY CTOMMOCTU ycnyr UCNoNHUTENs, NPU 3TOM 3aKasuuk NPUMEHAET CUCTEMY OnaaThbl
COTNIaCcHO NyHKTa 2.8. W HapywaeT rpaduk naatexeil, a MCNoAHMTEeNb OKas3an CBoM ycayru Hagnexkalmm obpasom
COrNacHo NyHKTa 2.3., To ICnoaHUTeIb MMeeT Npaso Tpe6oBaTh ¢ 3aKasumnKa 0CTaToK CTOMMOCTM yCAyr.

2.13.MicnonHuTeNb He NepefaeT MHTeNEKTYa bHbIe Npasa Ha Te MaTepunasibl, AOCTYN K KOTOPbIM MOJIyYaeT 3aKkasuuK.

2.13.1. 3aKasuuk 06s3yeTca He KONMPOBaTb, He PacnpocTpaHATh, He NpoAasaTth, He Nepenpoaasars, He Ay6AUPOBAT,
HE 3aMu1CbIBaTb Ha 3/IGKTPOHHbIE M MAarHUTHblE HOCUTENMN, He CAaBaTh B apeHy, He pasmellaTb B OTKPbITbIX
WCTOYHUKaAX, a TaKXe He MpucBauBaTb aBTOPCTBO K maTepuanam, K KOTOpbIM McnonHuTeNb npeaocrasun
Aoctyn. [laHHble feiACTBMA CTPOro 3anpelieHbl, a 3a HapylueHWe AaHHOro nyHkta [orosopa, McnonHuTenb
UMeeT npaso TpeboBaTk ¢ 3aKasunka HeycToiiKy u wrpad B pasmepe 900 NPOXMUTOYHbIX MUHUMYMOB, pasmep
KOTOPbIX YCTaHOB/IEH 3aKOHO/ATe/IbCTBOM B PETMOHE, B KOTOPOM MPOMKMBAET 3aKasumK.

2.14. UcnonHUTeNb He HauMHaeT OKasaHue CBOMUX YCnyru, ecau 3akasumk He 3anonHun Gpud-popmy obyyeHna u He
0Tnpasui ee 06paTHO McnonHUTeNO B TeueHne 10 gHeii ot faTbl €€ Nnosy4eHns, Kotopyto UcnonHuTenb otnpasnset
3aKasumMKky B TedeHue 5 aHelt OT gaTbl OMAaThl, Ha ero S/IEKTPOHHYIO MOYTYy, M B KOTOPOW 3aKasuuk ykasbiBaeT
Cheaytowme faHHble: ®UO, TenedoH, noyta, MecceHmKepbl, HasBaHMe KOMNaHuK, onbiT B onpegeneHHol coepe,
AaHHble ONPOCHMKa.

2.15. 3akasumk obasyertcs crporo cobnogats pacnucaHne npefocTaBneHnA MaTepuanos COrNacHo naaHa obyyeHus (nnaHa
Kypca).

F'eHepanbHbIi upeKkTop
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TpakToska HacTosAWEro Jorosopa mMoskeT BbiTh TOLKO B OHOW hOpMe, CMbIC/IE, M MOHATUE, TAK, K3k 06LAC
NGO MYHKT BLI3bIBAET COMHEHWA B AAHHOM [0r0oBOpE, €70 TPAKTOBKA HE NOHATHA UM 4BONCTBEHHA ans

faet ee Vicnonnutens (000 «MCM»). Ecan kakoii-

d344iA, HEOOXOAMMO YTOUHUTL ONpeaEAeH e

NYHKTa U €10 3Ha4eHUe, Nepea oTnpasKoil ceoero Axuenta McrnonHuTeniol B NPOTUBHOM Cyyae, UCNoNHUTEb CHUTAET, YTO 3aHaszuuk MPWHAN TPAKTOBKY
MCoaHWTEA N0 BCem nyHKTam Horosopa.
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MpunozkeHne Ne5 k forosopy ny6anuHoli odpeptsi caiita femidafors.ru

(Mpaiic-anct HacTpoitku PEKNAMHbIX NPOAYKTOB)

1.0cHoBHbIe NonoXeHus

1.1. Hactosiwee TMpunoxenue aBnseTca HeoTbemaemoii Hactelo [lorosopa, nasait cBOM AKLENT 3aKasuMK MOAHOCTBIO
COr/1allaeTca ¢ ycoBUAMM JaHHOTO MPUAOKEHUA B NOHOMN Mepe cornacHo nyHkTy 3. lorosopa.

1:2:

Hactoawee Mpunoskenne onucbiBaer ycnyrm WUcnonHurens,
MPEAOCTaBNEHUA W OUEHKM pesynbTaTa, XapPaKTePUCTUKM YCAYT, X HasBaHWe, crnocobbl
AaHHOM TpunoxeHun sasnsietcs €ANHCTBEHHO BEePHbIM WCTOYHUKOM uHdopmauumn o

dopmaT ux okasaHus, ux CTOMMOCTb,

JononHutenbHas uHpopmauma o6 okaszaHue ycnyru us lNpunosxkenma No3 pasmeluena B MpunoxeHune Neol, ny
OCTanbHaA MHGOPMAaLIMA HeceT peKnamHbIi XaPaKTep U He MOXKET TPaKTOBaTLCA B fopuamnyeckom nnaHe sepHo.

1.3.
TEXHO/IOTWii COrNacHO NyHKTY 2.

2. Bugbl yenyrm, ux XapaKTepucTuKa,

2.1. TexHonorus: AucraHumoHHbIe npoaasku BO/

[laHHoe npunoxenue onucbisaer TeXHU4Yeckne, obpasosaTesibHble u KOHCY/bTaLMOHH

2.1.1,

BusHec-mogens npogask

OnucaHHan 6usHec-mogens no
npoaaxe 6aHKpoTcTea yepes
KoHTakT ueHrp, [nCTaHUMOHHbIX
MeHeaKepos, n
ConposoxaeHues B ANCTaHLMK C
ayAuTOM Yepes aHKeTy

BusHec-npoueccel Hactpoiiku CRM

WabnoHbI HacTpoiiku CRM ans
AUCTAHLMOHHBIX MPoAasK U
JlorvKa npoaasku

CKpunT npoga

CKPUNTBI M0 3aKPLITUIO KAMEHTOB
Ha CAeNKY ANCTaHLUMUOHHO

Hopmatusbl u pernamenTs! cotpyaHmkos o npogaxam

CKO/bKO 3BOHMUTb, KaK 3B0HMTD,
KOMYy nepe3BsaHuBaTh, Koraa
nepessaHMBaTh, U T.4.

KPI cotpyaHmkos u MOoTHBaLMA

CKOJIbKO M KaK naaTuTb

Cucrema auctaHumonHoro c6opa [IOKYMEHTOB

Kak cobupatb fokymeHTb
AUCTaHUMOHHO

CucTema AncTaHUMOHHOTO ayanTa KaneHTOB

Kak npoBoauts npoBsepKy
aHKETbl KNIMEHTa AUCTaHUMOHHO
1 UCnonb3oBaTh 3To B Npogamax

Cucrema aucraHumMoHHOM nogaum [OKYMEHTOB B cyz,

Kak nogavars & cyg
ANCTAHUMUOHHO

Cucrema yaepaHua KaMeHTos (pabota c oTkazamu 8 ANCTaHUMK)

Kak ymeHbLWNTL Konnyectso
OTKA308B MO KAMeHTam

[orosop odeptsi ans kAMeHTOB

Uabnon gorosopa odeprsi

3anuen AncTaHLMOHHBIX Nposax

L

3anucu npogaxu yeayr s

TpakToska HacToAwero [forosopa moskeT GoiTh TonbKo B

MYHKTA W €70 3HaeHKe, Nepes oTNPaBKoi caoero Axuenta Uerionnuteniol B npotustom cnyuae, UCNonHuTe AL cumTaeT, yto 3akazuuk NPUHSA T

Wcnonnutess no scem nyHkTam lorosopa.

nopaaoK

pacyetoB. UHbopmauusa B
6 ycayrax Wcnonxutens.

HKT 6. Bca

ble YCAyrn no BHeapeHMio

cnoco6 OKasaHusA, CTOUMOCTDb, U nopAaAnoK pacyeros:

AHOU hopme, cmuiche, u NoHATHe, TaK, Kak obbACHAET ee Vicmonkutens (000 «MICM»). Ecam karoii-

0, C
nubo MYHKT Bbi3bIBACT COMHEHUA B AaHHOM ,ﬂ,DTOSDDE‘, €70 TPaKToBKa He NOHATHA UM ABONCTBEHHA ana3a Ka, H€O6r'['3,ﬂ,l4f\"0 YTOUHNUTL onpegesieHie

AKTOBKY
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ANUCTaHuMI0
3anucu sugeo pasbopos
Buaeo-3anucu obyuenua MeHeaKepoB | 3BOHKOB MeHeaXepos u ux
0byuyeHus
Buaeo no auer npoaaxam,
Macrep-knaccor gucr. Mpogax | koTopbie nposoanauncs, ana
napTHepos
LEHA 28 500,00 £
2.1.2, [ononuurenbHo:
Hacrpoiika kaccel gas npuema nnarexe
BHeapeHue otaena AUCT. npoaax 8 CRM
AHKeTa KnueHTa gia AUCT. ayauTa
LIEHA. IONONHEHUA 19 900,00
APEH[IA AHKETbI B MECAL 2900,00

2.2, TexHonorus: Otaen npogax BON

[ 221

BusHec-npoueccsl otaena npogax

MonHbIi npouecc oTaena
npoaax b/l Ha npumepe
PELEPANBHBIX CETEN

-

Opr. cTpykTypa otgena ¢ byHKUMOHaNOM

Kak npasunsHo pacnpegennts
06s3aHHOCTH mexay
COTPYAHWKOB B Npouecce
NPoAaxu 1 conposoxaeHus

KPI coTpyaHukos u MoTuBaLma

Kak Komy ckonbko nnaTuTb

HOpMaTMBbI Y pernameHTsl COTPYAHUKOB No npogaxkam

CKOMbKO 3BOHMTD, Kak 3BOHMUTB,
KOMy nepessaHunBaTh, Koraa
nepessaHuBath, U T.4.

CKpunTbl M pernamenTsl 06paboTku

CKpUNTbI MO 3aKpbITUIO KAMenTa
Ha caenky v npurnawenue ero 8
oduc

Lorosop 1 npunoxenus

WabnoHbl fokymeHTOB

CueHapuii nposeaenus scrpeun

ANroputm nposeseHus BCTpeun
C MOAyNbHLIMU Ppasamu u yek-
MOUHTamMu BCTpeun

3anucu 3BOHKOB no NPUriaWeHnio KaneHTos Ha BCTpevy

3anucn npumepos pasrosopos

Buaeo-3anucy o6yuenma MeHeaKepoB

L

3anucu sugeo pasbopos
3BOHKOB MEHEKepoB u ux

]

TpakToBKa HacToswero Dorosopa mosket Guirs Tonbko B oaHo

bopme, cmbicae, n NoHATHE, Tak, Kak

oGLacHaeT ee Mcno nHuTens (000 «VICM»).

NMGO MYHKT BLI3LIBAET cCoMHeHna B AaHHOM [loToBOpE, €ro TPakToBKa He NOHATHA MAK AsolicTBeHHa Ana 3akazuuka, Heobxonumo YTOUHUTL Onpeae
NYHKTa 1 ero sHaveHme, nepes, OTNPaskoi c80ero AKuenTa Wenonnutenio! B npotustom Cryiae, McnonHutens cuiutaer, 4to 3aKazuuk npuHan TpaK
WicnontuTens no scem nyHKTam Jorosopa.

Ecnu kakoi-

fieHue
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obyyeHus

Macrep-knaccobl oducHbix npogax

Buaeo no aucr npogaxkam,
KOTOpble nposoanaucs ana
napTHepos

LEHA

38 500,00 P

2.2.2, fononHurensHo:

BHeapeHue otaena npogax 8 CRM

LEEHA. lONO/HEHUA

29 900,00 £

2.3. TexHonorus:; Opuguueckuii otaen bd/1 n ConpoBoXaeHue

2.3.1. G
MNowarosslii npouece
McnosHeHuns no b/
BusHec-npouecchi lopuanyeckoro otaena
Kakue suapi topucros yyacrsytoT
Opr. cTpyKTypa ¢ DYHKUMOHaNOM
M Y4To genatot
KPI topuctos | Kak naatuts topucram
Korpaa v uto genaer topucr, B
Hopmatussl u pernamentsi topuanyeckoro otaena
KaKune cpokmu
Mowaroskiit naan ot A A0 A no
DopoxkHas KapTa noarotosku KNMEHTOB | MOAroTOBKe KAMEHTa K cyay u
ConpoBoXaeHuIo npouecca
Kak nposoaunts aHanus KAWeHTOB
Cuctema AHANM3A kameHToB Ha BO3MOXHOCTL BD/J]
Ha BO3MOXXHOCTb B/
Cucrembl, Kotopble nossonsior
Crpateruu sawurel MMYLLECTBA 1 CANOK | co3XpaHuTh MMYLLECTBO 1
caenku 6aHkpora
WabnoHb sokymeHTOB no cTpateruam | LUa6ioHel Aokos
3anumcu ¢ 0byyeHus topucTos u
Buaeo-sanucu obyyenun opucTos
pa36opos ux npo6em
Macrep-knaccel ayauta kanenTos Buaeo no aHanusam knnenTos
LEEHA 48 500,00
2.3.2, AononHutenbHo:
BHegpeHune topuauyeckoro otaena 8 CRM
LEHA. IONONMHEHUA 19 900,00

TpakToska HacTosALero [lorogopa moskeT GbiTh TONBKO B 04HOW dopme, chvb

16O NYHKT BLIZbIBAET ComMenna B AaHtom forosope, ero Tp

MYHKTa W ero 3HaueHme, nepeg OTNPaBKO# cBoero AkuenTta UcnonmuTteniol B MPOTHEHO
Mcrnontiena no scem nyr

FEMIDA
FORCE

ICA1€, U NoHATHe, TaK, Kak o6bAcHAET ee Uenonnurens (000 «MICM»). Ecnu kakoii-

Bt He MOHSTHA unu [BoiicTaeHHa ana 3aKazunka, Heobxoaumo YTOUHWTL OnpedeneHie
m cnyyae, Ucrionnutens cy

MTART, YTO 3aKasyuK NpuHan TPAKTOBKY
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2.4. TexHonorus: BopoHka Halima B Bd/J1

2.4.1.

BusHec-nppouecc BopoHku Haiima no K2XXA0M AOMKHOCTH

NopTpeTbl KananaaTos

CueHapuii rpynosbix cobecenosaHuii

KPI topucros, CONpPOBOXAEHLEB, MeHeKepos, oneparopos

BusHec-npoueccsi Hactpoiiku CRM

BusHec-npolecce! HacTpoiiku aBTOMPO3BOHa

anMprI aHKeTbl couckarens

Mpumepsl ronocosoii OOPOXKHKMK

MHCTpyKUMM no noucky 6as Ans 06paboTku

LIEHA 25 500,00 P

2.4.2, fononuurenbHo:

BHeapeHMe BopoHKM Halima B CRM

AHKeTa couckatens u ee uHTerpauma 8 CRM

LIEHA. ONONHEHUA 19 900,00

2.5. TexHonorus: ®duHaHcoBas 3awmTa

2.5.1. 7

BusHec-npouecc puHancosoil 3aLWmThI

BusHec-npouecc npogaxu $HHAHCOBOI 3aLyUTHI

CKpunT npoaax

CueHapuii Bctpeun

Cucrema ayauta knmenTa Ha duH.3awuTy

WabnoHb! opuanyeckux AOKYMEHTOB

[orosop Ha ¢puHancosyio 3aWuTy

Macrep-knacc no punarcosoii 3awmre

LIEHA 15 800,00 £

2.5.2. AononHurennHo:

TpakToska HacToAauwero florosopa mosker Guits TO/ILKO B 04HOM dops
/1G0 NYHKT BbI3LIBAET COMHERM B AaHHOoMm [lorosope, ero Tpax

ACHAET ee McnonHutens (000 « MCM»). Ecan kakoii-
B3 He NOHATHA WK ABolicTeeHHa ana 3aKa214iA, HEOBXOAMMO YTOUHUTS onpedenerue
MYHKTa 1 ero sHaueHue, nepes oTApaskoii ceoero Aruenta Ucnionnuteniol B npotustom Cnyuae, UcronnnTe s cumTaer, uto 3akazuuk npuHan Tpax

Wcnonsintens no scem nyHKkTam forosopa.
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BHeapeHue BopoHku buH.3awuTLI B CRM

l LEHA. lONONHEHMA 19 900,00 £ '

2.6. TexHonorua: 3akpbitus Aonra gebutopkoii

[76.1.

BusHec-npouecc sakpbiTua gosra Aebutopkoit

Cucrema ayauta kKanenTa Ha 34040

La6noHb! puanYeckmx AOKYMEHTOB

Dorosop Ha 347,

Macrep-knacc no 344

LEHA 9 500,00 P

2.6.2. BononHurenbHo:

BHeaApeHue BopoHku 304 8 CRM

LIEHA. ONO/IHEHUA 19 900,00

2.7. TexHonorus: S¢dektuBHas oTueTHOCTDL

2.7.1.
PUHAHCOBbLIN OTYeT No BB/
Otyet no ge6butopre
MapkeTurosbiii otyer no BO/
CBoAHbIN OoTYeT No 6usHecy
Otuet no K3B
LEHA 7500,00
2.7.2. AononxurensHo:
BHespeHue otyetos B 6utpukc
LIEHA. ONO/THEHUA 19 900,00;1

TpakToska HacToAuero lorosopa moskeT GbiTh TONLKO B 0AHOMN dopme, CMbICAIR, N NOHATUE, TaK, Kak 0GLACHAET ee Vicnonnurens (000 «CM»). Ecnu kakoii-
/1G0 NYHKT BLIZbIBAET COMHEHIA B AanHom [lorosope, ero TpaxTe

1 HE MOHATHA UK ABOMCTBEHHA AaA 3akazuuka, Heobxognmo YTOUHWTL Onpeseneriie
MYHKTA 1 ero 3Haverue, nepeg OTNPAcKOW cBoero AruenTa Mcnons 70l B npoTisHom cayuae, UcnonnuTens cuntaert, yto 3akasuuk MPUHSAN TPAKTORKY
WcnonHurens no scem nyHkTam Jorosopa.




